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BBE/JIEHHUE

AKTYaJlbHOCTh  TeMbl  BBIIYCKHOM  KBaJM(UKALMOHHOW  pabOThI
3aKJII0YAETCsl B TOM, YTO UCIOJIb30BaHUE OAHKOBCKHUX KapT B Ka4eCTBE OJHOTO M3
OCHOBHBIX CPEJICTB OC3HAJIMYHBIX pacueToB SBISETCS BaXHOW 3ajayeit
«TEXHOJIOTUYECKON PEBOJIIOLMN» OAHKOBCKOTO Jieia. DTO CPEACTBO ILIATeXka,
oOnanarolee HECOMHEHHBIMHM TMPEUMYIIECTBAMU, OOECIIEUYMBACT KaK SMUTEHTaM
KapT, TaK U MX BJIAACNIbLIAM Maccy NpuBWIErui. Uil BiIajenbleB KapT 3TO, B
NEPBYIO Oouepeb, YA00CTBO, HaJAECKHOCTh, IPAKTUYHOCTh, SKOHOMUSI BPEMEHU U
OTCYTCTBHE HEOOXOIMMOCTH BCEI/1a UMETh MPH c€0€ BHYIUIUTEIBHYIO CYMMY JICHET.
Uro kacaeTcsi SMUTEHTOB KapT, B YaCTHOCTH, OAaHKOB — 3TO IOBBILIECHUE
KOHKYPEHTOCIOCOOHOCTH U MPECTUkA, CHUIKEHUE 3aTpaT Ha U3rOTOBJICHUE, YUET U
00paboTKy OyMa)KHO-JIEHEKHOM MAacchl, a TJaBHOE, MUHUMAJIbHbIE BPEMEHHBIC
U3JIEPKKU U DKOHOMMUS )KMBOT'O TPyAQ.

Pa3BuTHE pOCCUICKOrO PHIHKA IUIACTUKOBBIX KAPT B ITOCIEAHUE TOJBI HMEET
MIOJIOXKUTENIBHYI0 JUHAMUKY, BHE 3aBUCHMOCTHM OT TE€X KPHU3HMCHBIX SBJICHH,
KOTOpBIE 0 CUX MOP HAOIIOJAI0TCS B HEKOTOPBIX CEKTOPAaX SKOHOMHUKHU CTpaHbl. B
CBOIO OYEpeAb TEMIIBI 3MHMCCHM IUIATEKHBIX KapT HMEIOT IOJIOKUTEIBHYIO
TEHACHIINIO, UET POCT OE3HATMUHBIX OlEepalfii, COBEpPIIEHHBIX C UCII0JIb30BAHUEM
OAHKOBCKHMX KapT, 4YTO JeJlaeT JaHHbIA BUJ pacyeTa HauOoliee MOMYJSPHBIM U
yI0OHBIM.

Crenensn HAYYHOU pa3padoTaAaHHOCTH TeMbI BBIITYCKHOU
KBAIM(PUKALMOHHON paboTel. McciaenoBaHuio pa3BUTHS KapTOYHOro Ou3Heca
MOCBSILIEHBl TPYAbl MHOTHE aBTOpPBI, Cpeau HHUX Takue Kak: AusekceeBa [[.I'.,
boposkoga B.A., Jlappymun O.U., Kosanésa T.M., Py61ioB b.A., Ctuxunsic U.B. u
npyrue. He cMoTpst Ha 3T0 HE0OXOUMOCTh U3yUYEHUS U MCCIEAOBaHUS TPOOIEMBI
BHEJIPEHMS IUIACTUKOBBIX KapTOUYEK SIBIACTCS BAXKHEHIIEH TEHACHUMEHW pPa3BUTHUSA
TEXHOJIOTUM OE€3HANMYHBIX pacyeToB B OaHKOBCKOW CHUCTEME U Tpedyer

JlaJbHEHNIIIero ucciaea0BaHusl.
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Henabo BbIMYCKHONW KBaNu(UKALUOHHOW pPaOOTHI SBJSETCS pa3paboTka
TEOPETUYECKUX MPEAJIOKEHUNH W TMPAKTUYECKHUX PEKOMEHAAUNA IO Pa3BUTHUIO
CUCTEMBl KapTOYHOTro Ou3HEca B KOMMEPUYECKOM OaHKE Ha OCHOBE aHajau3a
3¢ (HEeKTUBHOCTH HCTIOIb30BAHUS MIIACTUKOBBIX KapT B KPEAUTHON OPraHU3AIIHH.

JUis AOCTMKEHMSI MOCTABJIEHHOM LENM HEOOXOJUMO PELIUTh CIEAYIOLINE
3a/1a4M:

— ONPEIEINUTh POJIb U 3HAUEHUE IUIACTUKOBBIX KAPT B pa3BUTHH OAHKOBCKHUX
CIIyT,

— HM3YYUTHh OCHOBHBIE (D)YHKITH U BUIbI OAHKOBCKUX MIACTUKOBBIX KapT, KaK
IUTATEKHOTO NHCTPYMEHTA,

— paccMOTpeTb  KpUTEpUM  SPPEKTUBHOCTH CHUCTEMBl  pPacdye€TOB C
UCIOJIb30BaHNEM OAHKOBCKHX IUIACTUKOBBIX KapT;

— MPOAHATIU3UPOBATH ONEPALMU C MJACTUKOBBIMU KPEAUTHBIMU KapTaMH B
KOMMEpYECKOM OaHKE;

— MNPOBECTH MOHUTOPUHT HP(HEKTUBHOCTH UCIHOJB30BAHUA JE€0ETOBBIX
IUTACTUKOBBIX KAPT B KOMMEPUYECKOM OaHKE;

— MpPEAJIOKUTh OCHOBHBIE HAIPABJICHUS Pa3BUTHUS KapTOYHOro OW3Heca B
KOMMEpPYECKOM OaHKe.

O0beKTOM Hccie10BaHus SBISETCS MPOLIECC Pa3BUTUSL KAPTOUHOTO OM3Heca
B KOMMEpPYECKOM OaHKe.

IIpenmeroM  mHccnenoBaHusi  SBIAIOTCA  (PMHAHCOBO-3KOHOMMYECKHE
OTHOILIEHUSI MEXJYy KOMMEpPYECKMM OaHKOM U KJIMEHTaMHU IO MPEAOCTaBICHUIO
KapTOYHBIX YCIYT.

Teoperuyeckoii 0CHOBOIi BBITYCKHON KBATM(DUKAITMOHHOM PaOOTHI IBUIINCH
TPYAbl OTEUECTBEHHBIX YYCHBIX, BOMpocaM (YHKIIMOHUPOBAHUS TIATEKHBIX
CHCTEM, OCHOBAaHHBIX Ha OOpaiieHun 0aHKOBCKHX IUIACTUKOBBIX KapT, CPEAN HUX
WCCJIEIOBaHMS TaKMX aBTOPOB Kak: AOpamoBa M.A., I'uratok W.I'., Epmakos C.JI,
PozanoBa H.M., Cokonnnckas H.3., TaBacueB A.M. u npyrue.

Metonosiornueckasi 6a3a. [Ipu npoBeneHUN HCCIIEOBAaHUS B BBIMYCKHOM

KBaJTU(DUKAIIMOHHOW paboTe HCIOIB30BAINCH OOIIHME U CIEUaTbHbIE METOMIbI
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HAYYHOTO MO3HAHMS: JUAIEKTUYECKON JIOTMKH, CHCTEMHOTO MOJX0/a, aHAIu3a U
CHUHTE3a, TPYNIHUPOBKHU, CPABHEHMSI, Tpa@UUeCKOro MpEACTABICHUSI PE3YJIbTATOB
UCCJIEIOBAHUS U JIpYTHE.

Nudopmanuonnyo 06a3y UCCIEIOBaHHUS COCTaBWIM JCHCTBYIOIINE
3aKOHOJATEIbHbIE M HOPMATUBHO-TIPABOBbIE akThl Poccuiickoit dPexnepanuu,
MOJIOKEHUS W cratuctuyeckue OrometeHn banka Poccuu, perynupytomue
JESTEIbHOCTh TUIATEKHBIX CHUCTEM M OIepalyil ¢ OaHKOBCKUMH IJIACTUKOBBIMHU
KapTaMy; MyOJHMKalMd B TEPUOJUYECKON Te4yaTd; Marepuaibl Hay4dHO-
MPAaKTUYECKUX COOPHUKOB;, CTAaTUCTUYECKHE JdaHHBIE TOJIOBOM OyXraaTepckon
otuetHOCTH [TAO COepOank, nannbie ceth MHTEepHET.

IIpakTHYeckasi 3HAYMMOCTDb HUCCIIEOBAaHUSI COCTOUT B TOM, YTO OCHOBHBIC
TEOPETUYECKHE IOJIOKEHUS W BBIBOJBI HCCICIOBAHMS JIOBEACHBI 10 YPOBHSA
KOHKPETHBIX TMPEIOKEHUH M MOTYT OBITh HCIOJIB30BAHBI B IESAX Pa3BUTHS
oOparmieHusi OaHKOBCKMX IUIACTUKOBBIX KapT B PAacCMOTPEHHON KpeIUTHOMN
opranm3zarmu. [lomyueHHbIE pe3ynbTaThl MPAKTHUYECKOTO aHalM3a OMNepanuil C
OAHKOBCKHMH IJIACTUKOBBIMHU KapTaMH MOCITYKaT MPEATOCHUTKOM TS JaTbHEH X
WCCJICIOBAaHUIA 1O BOMpPOCaM pPa3BUTHS KAPTOYHOTO OM3HECA B KOMMEPUECKOM
OaHke.

CTpyKTypa BBITYCKHOM KBaNU(DUKAITMOHHON PabOThI 00YCIIOBJICHA IIEJIbIO U
3aJa4aMy MMPOBEACHHOTO MccienoBanus. PaboTa cocTonT u3 BBEEHUS, ABYX IJIaB,
3aKJTIOYEHUS, CIHCKA JUTEpaTyphl W mpuioxeHud. Pabora wmznoxena nHa 59
CTpaHMIIAX MAIIMHOMKUCHOIO TEKCTa, BKJIKOYAeT S Tadmun, 9 puUCyHKOB U 8

npuioxkeHui. ClUCOK JUTEPATYPHI COAECPKUT OO HAUMEHOBAHU.
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['JTABA 1. TEOPETUYECKHME OCHOBBI PA3ZBUTUA KAPTOYHOI'O

BM3HECA B KOMMEPYECKOM BAHKE

1.1. 3HayeHue MIACTUKOBBIX KapT B Pa3BUTUU OAHKOBCKHUX YCIIyT

Ha cerognsmmamil 1eHs pa3BUTHE PHIHKA JICHEKHOTO OOpaIIeHus TPUBETIO K
BO3HUKHOBEHHIO  IUIATEKHBIX  CHCTEM, KOTOpBHIE  TPEACTABIAIOT  COOOMU
COBOKYITHOCTb MPABHJI, HHCTPYMEHTOB, IIPOIIEAYP ¥ METOJIOB, & TAK)KE TEXHUUECKON
WHOPACTPYKTYPHI, IPUMEHIEMBIX JIJIS IIEPEBOIA ICHET, OCYIIICCTBICHUS PACUCTOB U
YpETyJIUPOBAHUS JIOJITOBBIX 0053aT€NBLCTB MEXKIY YYaCTHUKAMU SKOHOMUYECKOTO
obopora. Pa3BuTHe HAyYHO-TEXHHUYECKOTO TMpOTpecca W HWHHOBAIMOHHBIX
TEXHOJIOTHIA TPUBEJIO K BOSHUKHOBEHUIO 3JIEKTPOHHBIX TUIaTeKHbIX cucteM (DI1C),
IPU MOMOIIM KOTOPBIX OCYIIECTBISIOTCS IUIATEXKU U PacueThl ¢ MPUMEHEHUEM
CPEIICTB DJICKTPOHHBIX KOMMYHHKAIMA, a TakK)Ke WHCTPYMEHTOB KOJIHWPOBAHUS
uH(pOpMAIUU U €€ AaBTOMATUYECKOW 00pabOTKHU.

bankoBckHe KapThl W YCIyTd, OCHOBAaHHBIC HA DJICKTPOHHBIX IIIATSKHBIX
CUCTEMAaX, IIMPOKO UCTIOIB3YIOTCS B COBPEMEHHBIX KOMMEPUYECKUX OaHKAX, a TAKKE
UMEIOT TEHJICHIIMIO K CTPEMHTEIbHOMY YBeINWYeHHUI0. YHCIo mMmojb30BaTenei
JAHHBIX YCIYT PACTET B CUITY TOTO, YTO OC3HATUYHBIN pacueT BHITCCHICT HATMYHBIC
JICHEKHBIE CPEACTBA, a IHTepHET-TeXHOIOTUH HAOUPAIOT 00OPOTHI.

B Hacros1iee BpeMs SMUTHPOBAHNE U SKBAUPUHT 0AHKOBCKUX KapT SIBIISCTCS
OJTHUM W3 HambOoyiee NMHAMUYHO PA3BUBAIOIIMXCS BHUIOB YCIYT, IMpeJiaraeMbIX
OAHKOBCKMM OW3HECOM. OMHUCCHUs OaHKOBCKHX KapT TMPEACTaBIsIET Cco0OO0M
JEATEILHOCTh TI0 BBIMYCKY OAaHKOBCKHMX KapT, OTKPBITUIO CUYETOB M PaCyYETHO-
KacCOBOMY  OOCITY)KMBaHUIO KJIMEHTOB TPU  COBEPIICHUH OMepanuid ¢
WCITOJIb30BAaHUEM BBIJJTAHHBIX UM OaHKOBCKUX KapT. CyTh SKBaWpHHTA 3aKITI0UACTCS
B TOM, YTO KaKOW-TNOO OaHK OKa3bIBa€T TOPTOBBIM U CEPBUCHBIM MPEITPUATHIM
YCIIyTY, IO3BOJIIONIYO UM MMPUHUMATH K OIjIaTe OaHKOBCKHE KapThl. [lomumo Toro,

yTO OaHK YCTaHABJIMBACT B IIYHKTAX IJIATCKa CIICOUAJIBHYIO alIaparypy MId
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UCIOJIb30BaHUsl 0AaHKOBCKUX KapT, OH aJaNTHUPYET K 3TOM TEXHOJIOTUU KacCOBBIE
annaparbl, OOECHEe4YMBAET pa3M4YHble CHOCOOBI aBTOpH3auuu KapT. baHk,
OCYUIICCTBJISIONIMNA DKBAUPUHT, OepeT Ha ce0s MHKACCAlMI0 IJIATEKHBIX
JIOKYMEHTOB U [IEPEUMCIIAET IEHEKHBIE OCTYIJIEHUS HA CUET Mara3uHa, pecropaHa,
TOCTHHUIIBI, TO €CTh TOM OPraHW3alliM, 32 YbM TOBAaphl WJIM YCIYI'HM KIHECHTBI
pacIiauvBaiNCh «IUIACTUKOBBIMMY» JIeHbramMu. Takum oOpa3zoMm, pabota cC
OaHKOBCKMMH KapTaMu CTajla CYIIECTBEHHOM YacThl0 OaHKOBCKOTO OH3Heca,
KOTOpasi HE TOJBKO IOCTOSIHHO YBEJIMYMBAECTCA B pa3Mepax, HO U PETYJISIPHO
MOJIBEPraeTcsi TEXHOJIOTMYECKUM HM3MEHEHHUsAM, a camMa OaHKOBCKas IIaTeXHas
KapTa SBIJIAETCS DJJIEKTPOHHBIM CpPEICTBOM IUIaTeXa M MCHOJIb3yeTcs s
obecrieyeHrs 0OpaICHHS AIEKTPOHHBIX ICHEKHBIX CpeaCcTB [24, c. 204].

[InactukoBas KapTa TPEACTABIACT COOOW TEPCOHAIBHBIN IUIATEKHBIN
UHCTPYMEHT, Onarogaps KOTOpoMy (u3nueckoe MO0 HOPUINYECKOE JIUILIO
CHOCOOHO OIUIaUYMBATh TOBApPbl W/MIU YCIYT'M O€3HAJUYHBIM CIIOCOOOM, a elle
npruoOpeTaTh HATMYHBIE CPENICTBA B UIHanax (OTAEICHHUIX) OaHKOB U OAHKOBCKHX
aBTomaTtax (OaHkoMmarax). 3HAUUMOW XapaKTEpHOW uepTol abCOIIOTHO BCEX
IJTACTUKOBBIX KapT CUMTAETCS COAECPKAHUE HAa HUX 0coO0oro Habopa nHpopmanuu,
UCITOJIB3YEMOT0 B Pa3HBIX NPUKJIAAHBIX MPOrpaMMax.

Ha cerommssmnuii nep Ha teppuropun  Poccuiickon  ®Penepanuu
(GYHKUMOHUPYIOT JI€CATKM JIOKAJIBbHBIX, PErHMOHAJBHBIX U MEXPErHOHaJIbHBIX
IUIATEXKHBIX CUCTEM. YMCIo JAep:KaTejleld IUIACTUKOBBIX KapT POCCHUCKHUX
MJIATEXKHBIX CUCTEM PETYJISPHO YBEITUUMBACTCS.

B mHacrosimiee Bpemsi yxe OoJbllle MWUIMOHA YEIOBEK MCHOIB3YIOT
IUTACTUKOBbIE OaHKOBCKME KapThl. [lmacThkoBBIE KapThl y»K€ MOYTH MMEIOT BCE
IIaHChl 3aMEHUTh HAJIMYHBIE JEHBI'U. Bo MHOTOM OHU Jaxe yao0HEee MOHET WU
KyIIOp: yIOOHBIM cenancsi mepeBoj JeHer 3a pyoOex; omiata KKX wu
MHOT000pPa3HBIX TOBAP U YCIYT Havajia MPOU3BOIUTHCS OE3HATHMYHBIM PACUETOM; 32
npuoOpeTeHNe 4ero-iudo ¢ KapThl MTHOBEHHO CHUMAaeTCs HeoOXoauMas cyMMa
CPEICTB, 9KOHOMS 3TUM BpEMsI MOKYIATENS; HET HOTPEOHOCTH B TOM, YTOOBI UMETh

npu ce0st KpyIHbIe CyMMbI HAIMYHBIX aeHer [15, c. 27].
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WNHTepec rocynapctBa Ipv BHEAPEHWH PACUYETOB MO IUIATEXKHBIM KapTam
OUYEBHJICH: CHIKAIOTCS KOJIOCCAJbHBIE 3aTpaTbl HAa WHKACCALMIO JIEHEXKHBIX
CPEICTB, SMUCCHUIO U pEreHepaliio OaHKHOT U MOHET; YIPOIIAETCS yUeT ABHKEHUS
JICHEeT ¥ B3MMaHUs HAJIOTOB; TEXHOJOTHS pacyeToB 0€3 yuyacTusl HAJIUYHBIX JICHET
IIOMOTa€T CHU3UTh KPUMHUHOTE€HHOCTh OOCTAHOBKM BOKPYI MPEANPUATUN U JIUL,
paboTaOUMX ¢ HAIMYHOCTBIO; BHEJPEHNUE TAaKUX PACUYE€TOB IOMOKET CIVIAUTh B
HEKOTOPOUW CTENEeHU TeMIlbl pocTa uHpIsAuu B ctpane. Kpome toro, rocynapcTBy
Jlerye MpoCaeInThb IBUKEHUE JICHET, IOCKOJIBKY TEHEBOW 000POT BO3MOKEH TOJIBKO
IpU HaIWYHBIX pacyeTax. llnarexkHble KapTbl MOTYT CIYKUTb HWHCTPYMEHTOM
OOpBHOBI C TEHEBOM SKOHOMUKOM, UTO TIO3BOJIMT YBEIUYUTH MTOCTYIJIEHUE HAJIOTOB B

pas3MyHbIe YPOBHU OO/KETHOU cHcTeMbI (puc. 1.1).

[InarexxHbie KapThl KpenuroBanue c Wcnonb3oBanue
MIPUMEHEHHEM KPEIUTHOTO CKOPUHTA
MJIATEKHBIX KapT

YBeanueHue VBennueHue o0beEMOB Poct nokynarensHOro
OTYHMCJICHUS HAJIOTOB NpoAaX NPEeANPUATUN U CIIpOCa HaCeJIeHUs
OpraHu3arun
Pacuersl ¢

VYBenuueHue 10X010B

OIOKETHOM CUCTEMBI [PUMCHCHIEM

MJIATEKHBIX KapT:
omnarta XKKX, ommara
YCIIYT COTOBBIX
OMepaTopoB, oIiaTa
TOBapOB W yCIYT,
orutara B MIHTepHeTe

Poct BBII

Puc. 1.1. Posib mIaCTUKOBBIX KapT B SKOHOMHUKE rOCY1apCTBa

BHeapenue mnaTeKHBIX KapT WIPaeT OTPOMHYIO POJIb B SKOHOMHYECKOM
pocte, YTO OOYCIOBJIEHO MPUTOKOM YAaCTHBIX MHBECTULUNH B POCCUHCKHE

KpEANTHBIC OpraHru3alu (OCTaTKI/I Ha TCKYIIUX CUCTAX, CTPAXOBbIC I[ﬁHOSI/ITBI). 210
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oOecrieuynBaeT JAOMOJTHUTEIBHBIN HCTOYHUK TTACCUBOB IS KOMMEPUYECKUX OaHKOB.
Onu MOTYT OBITH HaIlpaBJICHBI HA KPEIUTOBAHNE (DU3UICCKUX U IOPUIUICCKUX JIUIT
[45, c. 73].

OpmHako cHWcTeMa WCIOIb30BAHUS DJIEKTPOHHBIX JICHET HECOBEPIICHHA.
Hampumep, He Bce xxutenu PO ono0psroT win ke MOTYT BOCIIOJIB30BATHCS TAKOTO
pona cuctemMoil. MHorue >KMTENM TrOCylapcTBa, B OCHOBHOM 3TO Tpa)KaaHe,
JOCTHUTIIINE TIEHCHOHHOTO BO3pacTa, BBHIOMPAIOT MPUMEHEHHUE TpPaJIUIIMOHHBIX
HAJIMYHBIX JIEHET U HUKAaK HE XOTAT MPUOOpPETaTh IIACTUKOBbIE OAHKOBCKUE KAPTHI.
B 6ankax 3auacTyro COBEpIIAIOTCS HapylleHus B paboTe W cOOU B CHUCTEME, U
oIUIaTa TOBApOB M yCIyT OBIBaeT HEoCyIeCTBUMON. KpoMe Toro HecoBepieHHa
3alllMTa AJEKTPOHHBIX JICHEKHBIX CPEACTB HA KapTax JIIOACH, U dTUM JOBOJIBHO
4acTO IMOJB3YIOTCS MPECTYIMHUKU. B HacTosIee BpeMs He IMEETCS BO3MOKHOCTH
MOCTaBUTh OAaHKOMAThI B a0COJIFOTHO BCEX palloHaX rocyaapcTBa.

BaxxHOCTh pbhIHKAa TIUIACTUKOBBIX KapT 3aKilo4aeTrcs B TOM, YTO OH
UCIIBITBIBACT KpaliHe 3HA4YMMBbIA Tiepuoj, coOcTBeHHOro QopmupoBanus. OT
MPECTIKHBIX, OOMIETOCTYIMHBIX TOJBKO BBICOKOOIUIAYMBAEMBIM  KATETOPHUSIM
KUTEJICH, TIIACTHKOBBIC KapThl OOCPHYNIHCH B JOBOJBHO JOCTYITHBINH CITIOCOO
pacuetoB. [lnmaTexHbie KapThl, SBISIOMIMECS COTJIACHO COOCTBEHHOW CYIIHOCTH
WHCTPYMEHTOM pPaCUYETOB BBICOKOW JMKBUIAHOCTHU, B MOJHOW MEpe MOJBEPraroTcs
BIUSHUIO TIEPEJIOMHBIX SIBJICHHH. B CBA3M ¢ 3TUM 3amada O TEPCIEKTHUBAX
dbopMUpOBaHUs IIIATEKHOTO O000pPOTa, B TOM 4YHCIE Ha 0a3e OOIIMPHOrO
WCITOJI30BaHUsI OAHKOBCKHX KapT, OOpeTacT O0COOYI0 BaXKHOCTh B HBIHCIITHHUX
YCIIOBHSIX.

[InaTexxHass kapTa — 3TO HE TOJBKO JIMIL CIOCOO C TENBI0 PA3BUTHUS
CTAOMJIBHBIX TTACCUBOB, HO TAaKXX€ OHA MpEACTaBisgeT coOOW OaMH W3 Haubosee
CHWJIBHBIX MHCTPYMEHTOB, OKa3bIBAIOIINX BO3JCUCTBUE HA CTPYKTYPY IJIATEKHOTO
obopora. [lo 3Tol TpUYMHE HWCCIEAOBAHHWE KAPTOYHBIX IUIATEKHBIX CHUCTEM Ha
MaKpoOypoBHE M (OpMHUpOBAHUE OIMPEACICHHBIX TEOPETHUECKHX HCCIICIOBaHUN

MOJTyYMJIO CYIIECTBEHHBIN CMBICH C IENbI0 (POPMUPOBAHUSA SKOHOMHUECKON HAYKU

[15, c. 28].
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Cutyanusi pa3BUTHUSl pbIHKA IUIACTUKOBBIX KapT B Poccuu KapJauHalbHO
OTJINYAETCS] OT CUTYallUid KOTOPhIE XapaKTEPU3YIOT Pa3BUTUE PhIHKA MIJIACTUKOBBIX
KapT B DKOHOMHYECKM Pa3BUTHIX CTpaHaX. OTIMYHUTEIBHOW YEpPTON SBISETCSA
AKTUBHOCTH Pa3BUTHUSI OC3HAIIMYHBIX PACUYCTOB C HMCIOJIB30BAaHUEM OaHKOBCKHUX
kapT. Takas cutyanusi omnpeaensercs crneuu@uKorl SKOHOMHUYECKOTO Pa3BUTHS
cTpaHbl. B oTiMuue OT €BpPONENCKUX CTpaH, IZI€ IJIACTUKOBBIE KapThl SIBISIOTCS
HEOTBEMJIEMOM 4YaCTbKO HOKOHOMUYECKHMX OTHOmIeHWd B Poccum paHHOE
HAIIPaBJICHUE TOJIBKO €I1I€ B CTAJUU AKTUBHOI'O CTAHOBJICHUSI.

Pa3BuTHe TMIACTUKOBBIX KAapT OCHOBAHO Ha AaKTUBU3AIMU Pa3BUTHUSA
MJIATEXKHBIX CUCTEM HE TOJIBKO 3apyOeXHBIX aHaioroB, HO U B Poccum. Takas
cuTyaiusi 000CHOBaHA TEM, YTO BCe OOJIbIIIE BO3PACTAET 3aBUCUMOCTh SKOHOMHUK
pa3IMUHBIX CTpaH Apyr oT Apyra. Ilporecc cpacTtaHusi S5KOHOMUK CHOCOOCTBYET
Pa3BUTHIO YIKOHOMHUYECKHUX CBA3EH U PACIIUPEHUIO OE3HATUYHBIX PACUYETOB, B TOM
YHCJIC MOCPEICTBOM TUTACTUKOBBIX KapT [23, c. 28].

[IpakTyeckn Kaxkaas KpeAuTHash OpraHu3alus 3aHUMAETCS SMHCCUEH
MJTACTUKOBBIX KapT, YTO OMpeesieT 00beM KapTOUHOTO 000pOoTa B CTpaHE.

BocTtpeOoBaHHOCTh B OaHKOBCKHUX KapTax MPOJAMKTOBAHO KauyeCTBEHHBIMU
W3MEHEHUSIMU B OpraHU3allud TUIaTeKeW MPEUMYIIECTBEHHO B OE3HATUYHBIX
dopmax. B mocnegHue ropl mIacTUKOBBIE KapThl MOXKHO pacCMaTPHUBATh B BUJIE
KJIACCUYECKOTO0  MHCTPYMEHTa  KOMIUIEKCHOTO  OOCIY>KUBaHUS  KJIMEHTOB.
Hcnonbp3oBanne B OaHKOBCKOW JI€ATEBHOCTH COBPEMEHHBIX WHHOBAIMOHHBIX
TEXHOJIOTUWA 3aTparuBalOT BOMPOCHI TOBBIIIEHUS KadecTBa, MOOWJIBLHOCTU
MPO3PaYHOCTH U yAOOCTBa MPEIOCTaBICHUS] OAHKOBCKUX MPOJAYKTOB M YCIYT.
HNMeHnHO 103TOMY 0aHKOBCKAs KapTa SBJISIETCS MOKa3aTesIeM.

Kpome Toro, HabmrogaeTcs pocT yAeIbHOTO Beca OC3HATUYHBIX TIJIaTeXKel B
CTPYKTYpE€ IEHEKHOTro 000poTa. IMeHHO 0aHKOBCKHE KapThl IPU3BAHBI COKPATHUTH
HAJMYHBIA 00OPOT W CHU3WUTH 3aTpaThl Ha DMHCCHIO, XpAaHCHHE, MHKACCALUIO U
nepecyeT HAJIMYHBIX JCHEKHBIX 3HaKOB. IMEHHO KapThl CTUMYJIHUPYIOT YCKOPEHUE
000paunBaeMoOCTH TUIaTekel u pacueToB. [loaToMy KOT1a paccMaTpUBaeTCsl PHIHOK

INIAaCTUKOBBIX KapT, TO MPOU3BOJUTLCA aHalIu3 JOCATCIBbHOCTH KpPCAWTHBIX
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OpraHu3alyid, KOTOpPble aKTUBHO KOHKYPHUPYIOT HA PbIHKE IUIACTUKA U MPEJIararoT
COBPEMEHHBIE U KAUECTBEHHBIE IIACTUKOBbIE OAHKOBCKUE MTPOTYKTHI.

B3aumopacuersl mOCpencTBOM IUIACTUKOBBIX KapT 3HAYUTEIBHO CHUXKAIOT
3aTpaThl C XOXKICHHEM HAJIMYHBIX CPEIACTB M JAlOT BO3MOXKHOCTH OBICTPOM
000paYMBaEMOCTH U MPO3PAYHOCTU PACUETOB.

B Poccuu pa3Butie O€3HATIMYHBIX pACUETOB B [TOCIETHUE TObI 3aTPAaruBacT
HE TOJBKO IOPUIMYECKHE JHIA, HO M (PU3MYECKHE JIMIA, KOTOpBhIE OTAAIOT
IpeIoYTeHNEe OE3HAIMYHBIX TOPTOBBIX onepanusM. B ocHOBHOM Takoil OypHBbIil
POCT 3aTpoHYJI chepy MOTPEOUTETHCKOTO PhIHKA.

Enie ofHUM CTUMYJIOM TaKOTO MPEINOYTEHHs CO CTOPOHBI HACEJIEHUS cTana
cucremMa OOHYCOB, KOTOPYIO MpeAJiaraloT KoMMepueckue OaHKH, CTUMYJIHUPYs 0e3-
HaJIUYHBIE PACYETHI.

Taxum oOpa3om, BiIaAebLbl KapT MOJIydato MPEUMYIIECTBa B BUJE YI00OHOM
(GopMbI MOKYIIOK, IPUOOPETEHUs] aBUa WM JK/J OWJIETOB, MOJIYYEHHE CKUAOK U
OOHYCOB, YyJ0OCTBO KOHBEPTHUPOBAHMS BAIIOTHI, MPO3PAYHOCTh IMOCTYIUICHHUS M
pacxo/10BaHusl ICHEKHBIX CPECTB 110 OAHKOBCKUM KapTaM.

Kommepueckne 6aHKM KaKk MHULIMATOPBI BHEIAPEHUS] OAHKOBCKUX KapT CTaBAT
nepes co0oi omnpesieNieHHbIe 1IeJIU, CPeld KOTOPhIX MOYKHO BBIJICIUTD CIIEIYIOIINE
[23, c. 33]:

— POCT IPUBJICYEHHBIX PECYPCOB;

— YBEJIMYEHHE YHUCICHHOCTH KJIMEHTOB IIyTEM BOBJICUYEHUS HOBBIX B
Oe3HaIMYHbIA JIEHEKHBIM O0OpOT (BBIIYCK HOBBIX OAHKOBCKMX KapT WIH
YCOBEPILIEHCTBOBAHKUE CTAPBIX MO3ULIMOHUPOBaHUE O€3HAIIMYHBIX PACUETOB);

— pacimupeHre 00beMOB KPEAUTOBAHUS MMOCPEICTBOM dMHUCCUU KPEIUTHBIX
MJIACTUKOBBIX KapT (POCT MPOLEHTHBIX JOXO/A0B);

— CO3JIaHHE€ YCJIOBUM MUl YBEJIMYEHUS «IIEPEKPECTHBIX MNPOAAX» CBOUM
KJIUEHTaM;

— paclldpeHue MO3UIMOHUPOBAHUS Ha PBIHKE M paCIIUpPEHHE CBOEH

JIESITENIbHOCTH B c(hepe KapTOUHOTO OU3Heca.
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B macrosimiee Bpemsi KOJIMYECTBO KapT, MOJYYEHHBIX BIAACIBIIAMH TIO
COOCTBEHHOW WHHIIMATUBE, OCTaeTCid He3HauuTedabHO. [lomaBisdromuM BUAOM
OAHKOBCKMX KapT TMO-TIPEKHEMY OCTalOTCS pPACUETHBIE KapThl, KOTOpbIE
IMUTHPYIOTCSI KOMMEPUYECKUMU OaHKaMH B paMKax 3apIljIaTHBIX IPOEKTOB.

OnHuM U3 HEOTHEMJIEMBIX YCIIOBUW PACHpOCTpaHEHUS IJIACTHUKOBBIX KapT
ABygeTcsl oOecreueHrue Ux Jep)karesied COBPEeMEHHOM M JIMHAMHYHO pa3BHBAlO-
nieiicss MHPPACTPYKTYpOH, COACUCTBYIOUICH pacmiupeHuio chepbl MPUMEHEHUS
KapT U CIIOCOOCTBYIOIIEH YBEIIMYEHUIO OE3HAIMYHOTO 000pOTa.

PazButne wuHGPACTPYKTYpHl, pacCHIMpEHUE CIEKTpa IJIATeKHBIX YCIYyT
MOCPEACTBOM OaHKOMAaTOB, WHHOBAallMM B cdepe IUIATSKHBIX TEXHOJIOTHI
(MuaTepHeT 1 MOOUITbHBIN OAaHKMHT) OKa3bIBAE€T HEIIOCPEICTBEHHOE BIUSHUE KaK Ha
JTUHAMUKY SMHUCCHH KapT KPEIUTHBIMH OPTaHHW3AIlMsSIMH, TaK U HAa TEMITBI POCTa
O€3HAJIMYHBIX Olepalui, OCYIIECTBISIEMBIX C IOMOIIbIO OAaHKOBCKHX KaprT.
[TockonbKy HaceleHHe WIH MPEJCTaBUTEIN KOPHOPATUBHOTO OM3HEca, BHIOMpas
OaHKOBCKHE yUPEXKJEHUS B KOTOPBIX XOTeJ OBbl OOCIYKMBAThCS KIUEHT, OTAAIOT
MpeAnoYTeHue TeM OaHKaMm, B KOTOPBIX HMMEETCS Pa3BUTHA CETh OAaHKOMATOB,
AJIEKTPOHHBIX TEPMUHAJIOB WA UMIIPUHTEPOB.

B mocnennue rombl HaOIIOJACTCS TMOJOXKUTENbHAS JUHAMUKA MO MHOTHUM
HarpaBJICHUAM Pa3BUTHSA KapTOuHOM oTpaciu B Poccunm [51, ¢. 219]:

— BBICOKMM TEMIIOM MIPUPOCTA OTINYAETCS 00bEM phIHKAa OAHKOBCKUX KapT;

— YBEJIMYMBAETCS KOJIMYECTBO COBPEMEHHOM oOecreunBaromeid pabory c
IUTACTUKOBBIMH KapTaMu WHQPACTPYKTYphl, HECMOTPs HAa 3aMETHOE CHIDKEHHE
qrcIia KPeIUTHBIX OPTaHU3AINNA, OCYIIECTBISIONINX SMUCCHIO U/WIIA SKBAUPHUHT;

— HaOJI0JAeTCsl YCTOMYMBBIA POCT YACIBHOTO Beca OIepaluil Mo orJiaTe
TOBapOB H YCIYT B 00111eM 00beMe MITIaTeKEeH, OCYIIECTBICHHBIX C CMOJIb30BAHUEM
OAHKOBCKOW KapThI.

Takum o00pa3om, KoMMepueckre OaHKHM B COBPEMEHHBIX YCJIOBHUSX IpHU
OCYIIECTBICHUH oOmepanuii ¢ 0aHKOBCKMMH KapTaMH, BBIMOJHAIOT (QDYHKIIUU TI0
IMHUCCHHM OAaHKOBCKHUX KapT, HSKBAWPHUHTY, PACHpPOCTPAHEHUIO OAHKOBCKUX KapT,

BBIIMIYIICHHBIX APYTHMMH OMHUTCHTAMH, a TaKXKC q)YHKHI/II/I pacd€THOro OaHKa.
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baHkoBckasg kaprta, BBICTYIAs SJEKTPOHHBIM CPEACTBOM IUIATEXKa U KPEIWTA,
oOparraercsi ¢ yueToM TpeOOBaHUI 3aKOHOATEIHLCTBA O MJIATSKHOU cucteme PO,
HOPMATUBHBIX  JOKYMEHTOB,  PEryJHPYIOIIUX  MOPSOOK  KPEAUTOBAHUS
IOPUANYECKUX JIML, a TAKXKE MOPSAOK IPOBEACHUA OIEpPAUNA B HAIUYHBIX H
Oe3HaIMYHBIX JACHbIax. B 3TOH CBS3M aKTUBHOE MO3UIIMOHMPOBAHHWE OAHKOBCKUX
MPOYKTOB COMPSIKEHO HE TOJIBKO € paboTOM camoro 0aHka, HO U COTPYTHUYECTBO
C IPyTUMU OPraHU3alUSIMHU, B KOTOPHIX UCMOJb3YIOTCS OAHKOBCKHE MPOAYKTHI, TO
€CTh €JMHas MHTerpanusi B OAHKOBCKOM CEKTOPE MOXKET CTHUMYJIUPOBATh POCT
MJJACTUKOBBIX KapT W MEPEeXoj]l MO OOCTY>KUBAaHHWIO Ha 0o0Jiee KaueCTBEHHBIN U

COBPEMEHHBIN YPOBEHD.

1.2. OcHOBHBIE (PYHKIIMH U BUIbI OAHKOBCKUX TJIACTHKOBBIX KapT

KaK INIaATCKHOI'O HHCTPYMCHTA

Omnepanun ¢ 0aHKOBCKMMH KapTaMH, Kak MPaBUJIO, OTHOCSAT K HOBBIM
OaHKOBCKUM TEXHOJIOTHSAM. BaHKOBCKHE KapThl B HACTOSIIEE BpeMsl BBICTYHAIOT
IIMPOKO PACHPOCTPAHEHHBIM W YHHUBEPCATbHBIM WHCTPYMEHTOM O€3HaJIMYHBIX
pacueToB B PD, a Takxke, XOTS U pexe, THCTPYMEHTOM 0aHKOBCKOT'O KPETUTOBAHUS.
[Ipu »TOM B 3apyOekHOH MpakTUKe OaHKOBCKOIO Jejla CBOUM IOSIBIICHUEM
OaHKOBCKasi KapTa o0s3aHa MMEHHO KpPEAUTOBaHUIO B (OpMEe OIUIaThl CYETOB
KJIMEHTOB B TOYKax MPOJaxK 3a CUET CpeACTB OaHka. baHKOBCKas KapTa MO3BOJIMIIA
O0aHKaM pPACIIUPUTh BO3MOXXHOCTH TUCTAHIIMOHHBIX TEXHOJOTHHA OOCITYKMBAHHSI
KIMEHTOB, a Tak)Ke BHEAPUTh B MPAKTHUKY TEXHOJOTHH CaMOOOCITY>KHBAaHHUI.
HeobxoaumocTh 01I00HBIX TEXHOJIOTHI BBI3BaHA, IPEXKIIEC BCETO, MOTPEOHOCTIMU
0aHKOB B pacmupeHuu chepbl 0OCTyKHBaHHS, & TaAK)KE CHUKCHHH COBOKYITHBIX
3aTpar B paccMarpuBaemom cermente [39, c. 74].

Hcnonp30BaHne IUIACTUKOBBIX KapT MPEIOCTaBIsieT BCeM (U3MYECKUM U
IOPUIMYECKUM JIMLaM Tpeumyinectsa. Jns morpedurteneld (KIMEHTOB) — 3TO
yI0OCTBO, HAAEKHOCTh U MPAKTHYHOCTb HCIOJIb30BAaHUS, SKOHOMHUS BPEMEHH,

OTCYTCTBHC H€O6XO,Z[I/IMOCTI/I HMCTDb IIpHU cebe KPYIIHBIC CYMMBbI HAJIWMYHBIX JCHCT.
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JIst KpemUTHBIX OpraHU3aIliii — 3TO TMOBBIINICHHE KOHKYPEHTOCTIOCOOHOCTH U
IpecTrka, HaJTHNUne TapaHTH TUIaTeXa, CHUKCHHE M3/IePKEeK Ha U3TOTOBJICHUE U
cOBIT KapTouekK. [TnacTrkoBbIe KAPTOUKU KaK (PUHAHCOBBIA MHCTPYMEHT OCTOSIHHO
COBEPIIICHCTBYIOTCS, pacumupsiercs cdepa HUX TPUMEHEHUS, YBEIUYUBACTCS
KOJIMYECTBO OKa3bIBAEMBIX YCIYT C UX HCIHOJIb30BAHUEM.

B xome pa3BUTHS IUJIACTUKOBBIX KapT BO3HUKIM BHUJIBI IJIACTUKOBBIX
KapTOYEK, pPa3IUYaAlONINXCs Ha3HauYeHWEeM, QYHKIUSIMA ¥ TEXHUYCCKUMU
xapakTepuctukamu. Haubonee pacnpocTpaHEeHHbIMH KapTOUYKaMU B MHUpPE
SIBIIIOTCS KapTOUKH IIaTeKHBIX cucteM VISA, EuroCard - MasterCard, American
Express. Kaprta — 3T0 yqoOHBII MHCTpYMEHT O€3HAJIMYHBIX pacyeToB. Kpome
COBEPILICHUS TIATEXKEHN 3a TMOKYNKHU MOTPEOUTETHCKUX TOBAPOB U YCIIYT, KAPTOUKH
TaK)K€ MCTOJB3YIOTCS ISl CHATHS M BHECEHUS HAJIMYHBIX JICHET B HEOOXOIMMOM
KOJIMYEeCTBE B OaHKe nuiu 0ankomare [37, c. 52].

[InacTukoBas kapTa — TepMHUH, OOO3HAUANOIIMA BCe 0€3 HCKIIOUECHUS
Pa3HOBUIHOCTH KapT, pa3IMYAIONINXCS 110 Ha3HAYEHUIO, 10 HAOOPy OKa3bIBa€MBbIX
C UX MOMOIIIBIO YCIIYT, 10 CBOUM TEXHHUUYECKHUM BO3MOKHOCTSIM M OpTaHU3AIIMAIM, UX
BBITTY CKAIOIIIHM.

Cy1iecTByIOT OCHOBHbBIE (DYHKIIMH TJIACTUKOBBIX KapT:

— HH(pOpPMaLMOHHAs — KapThl COJIEPKAT CBEICHHS 00 UMEHH, HOMEPE, AaTe
U Tp.;

— uneHTu(UKAIMOHHAsT —  KapThl  cojepkar  uHpoOpManumw 00
UJCHTU(UKAIIMOHHBIX CBOMCTBaX 00BekTa ((poTorpaduio, OTMEUATOK TMAJbIIa,
COOCTBEHHOPYUYHYIO MOAMNKCH U T.I1.)

— obecnieueHus qoctyna (pu3HuecKuil ¥ HHPOPMAITMOHHBIN TOCTYII);

— JIOCTYIl K CKHJKaM M JIbIroTaM (JMCKOHTHBIC, JIOSJILHOCTH, OOHYCHBIE H
mp.);

— JIOCTYTI K yCJIyraMm U ToBapam (TUIaTeXHbIE: MPeAoIIadeHHbIC, KPETUTHEIE,
pacyeTHbIe).

[TnacTukoBBIE KapThl MOKHO KJIACCHU(PHUITUPOBATH 10 MHOTUM MPU3HAKAM:

1. Buny BantoThl: pyOJieBbie, BAIIOTHHIE.
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2. Bpemenn ucmnonp30BaHus: OTPaHUYCHHBIE, HEOTPAHUYCHHBIEC.

3. Kareropuu KIMeHTOB: IPOCTHIC, CEPEOPSHBIC, 30JI0ThIC, INTATHHOBBIC.

4, MexaHn3My pacueToB: IByCTOPOHHUE, MHOTOCTOPOHHHE.

5. HampaBnienussM wuCmob30BaHus: MO paboTe ¢ (PU3NUSCKUMH JIUIIAMU,
paboTe ¢ HOPUAMYECKUMH JIMIIAMHA U UX COTPYJHMKAMH B paMKax 3apIlIaTHBIX
MIPOEKTOB, KOPIOPATUBHBIM JIsI KJIIMEHTA B KQUECTBE JIOTIOTHUTEILHON YCIYTH TS
OTLIATHI MPEJICTABUTEIBCKUX PACXOOB.

6. CriocoOy 3amucu uHGOpPMaIlUA: KOJAUPOBAHUE MArHUTHOM ITOJIOCHI, YHII,
Ja3epHas 3aluch, I[TPUX-KOJWPOBaHHME, 3MOoccupoBaHue (MEXaHHYECKOE
BBIJIABJIMBAHUA HAa JIMIEBOM CTOPOHE IUIACTUKOBOM  KapThl  Pa3IM4YHOMN
UH(pOpMAIINH.)

/. PaboTe B IIIaTeXXHOM cucTeMe: paboTarolue B OJHOM MJIaTEXKHON CUCTEME,
KOOEHPKUHTOBbIe (paboTarolye B HECKOJIBKUX (KaK MPaBUJIO, B ABYX) IUIATSKHBIX
CUCTEMAX).

8. Cdepe npuMeHEHHS: YHUBEPCAIBHBIC, YaCTHBIE KOMMEPYECKHE.

9. TeppuTopHuanbHON TPUHAIIC)KHOCTH: MEXKIYHAPOIHBIC, HAIMOHAIBHBIC,
JIOKaJbHBIC, OTACIBHBIX MPEATPUSITHIM.

10. IlpunanneXxHOCTH SMUTEHTY: OAHKOBCKHE, KOMMEPUYECKHE, OpTraHu3aIlHii
smuteHToB [50, c. 270].

bankoBckas kapTa — TIaCTHKOBAas KapTa, KOTOpas MpHUBs3aHa K JUIEBOMY
cu€Ty omHOro m3 6aHkoB. IIpuMeHsETCS ¢ IebI0 IIaTekKel, B TOM YHCIIEe Yepe3

uHTepHeT. [ImacTukoBbie OAHKOBCKHUE KapThI AEJATCS Ha TpH Buaa (puc. 1.2).

BI/I}IBI 0aHKOBCKHUX INIACTHKOBBIX KapT

/\

JleGeToBble KapThl KpennuroBbie kapTsl CMmelaHHbIE KapThl

Puc. 1.2. Buabl 6aHKOBCKHX TIJIACTUKOBBIX KapT
Paccmotpum Gonee moapoOHO BUABI U GYHKIIMH OaHKOBCKHUX TIACTUKOBBIX

KapT MpeCcTaBIeHHbIX HA puc. 1.2. JlebeTroBast kapTa — 3T0 OaHKOBCKasl MIIaTEKHAS
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KapTa. E€ NpUMEHSIOT ¢ LeNbI0 OIUIaThl TOBAPOB U YCIIYT, MOJTYUYEHUS] HATUYHBIX
neHer B OaHkoMmarax. JlaHHas KapTa JaeT BO3MOXKHOCTH YIIPAaBISTH TOJBKO B
npejenax JOCTYIMHOTO OCTaTKa Ha JUIEBOM CuéTe (pacueTHOM TEKyIleM Cuére), K
KOTOPOMY IMPUBS3aHA KapTa.

Kpenutnas kapra — 6aHKOBCKas TiaTéxHas KapTa, KOTOPYIO MCIIOIb3YIOT C
1I€JIbIO0 OCYIIECTBJICHUS ONEpalMii, paCY€ThI 110 KOTOPBIM OCYILECTBIISIOTCS TOIBKO
3a CYET JACHEKHBIX CPEACTB, MPEAOCTABICHHBIX OAaHKOM KIMEHTY B Mpejenax
YCTAHOBJIEHHOTO JIMMHUTAa B COOTBETCTBUHU C YCIIOBUSAMH KPEAUTHOTO JOroBOpa
(monoxenue 1B P® No 266I1). bank omnpeaensieT JUMUT, OTTAJIKUBASCH OT
MJIATEXKECIIOCOOHOCTH CBOETO KIIMEHTA.

CmemanHasg KapTa — 3TO KpEOuTHAas KapTa, KOTOPYH) MOKHO IHOMOJIHSTH
JUYHBIMM CpEACTBaMH. Biazenen kapTbl MOXET BOCIHOJIb30BaTHCS YCIYyTOU
KpeIuTa, B Cilyyae, eCIM Ha ero kapTe OyJIyT OTCYTCTBOBATh cpeacTra [15, ¢. 29].

[Ipoananu3upyeM CTaTUCTUKY 110 KOJIMYECTBY BBIMYIICHHBIX OaHKaMU
nacTUKOBbIX KapT 3a nepuoa 01.01.2010-01.01.2018rr. (tabauna 1.1).

Ta6mmma 1.1
CraTtucTtuka BbIITyCKa KOMMEPYECKUMHU OaHKaMU TIJIaCTUKOBBIX KapT

3a 2015-20177r., THIC. €1.

Bcero Pacuernbie
Pacuetnbie Kpenutnsie

l'ox OaHKOBCKHUX KapThl C

KapThl KapThl

KapT oBepapadToM

2015 243907 214443 37621 29464
2016 254737 224592 34230 30144
2017 271500 239313 - 31692

Ha ocHoBe nanHbix Tabmuubl 1.1 MOXHO chenath 3akjIlO4eHHE, YTO
KOJIMYECTBO BBIMYCKAEMbIX OAHKOBCKHX KapT PEryjsipHO yBenuuuBaercs, ¢ 2015
roja BIUIOTH /0 HACTOSINEro BPEMEHHM YHUCIO KapTouyek Bo3pociio Ha 11,3%.
CoryiacHO CTaTUCTUYECKUM CBEIEHUSM, OIMyOJIMKOBAaHHBIM Ha O(UILIUMATIEHOM caiiTe
b P®, uncno 6aHKOBCKUX KapT, SMUTUPOBAHHBIX KPEIUTHBIMU OpTraHU3ALMSIMU
(moMuMoO mpenoIiayeHHbIX KapT), coctaBisieT Ha 01 suBaps 2018 roma 271

MUJUIMOH eIUHUIl. AOCOTIOTHBIM (pPaBOPUTOM MO BBIMYCKY KapT cuutaercs [TAO
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COepbank — Ha ero a0 TpeOyeTcs CBBINIE TPETH BCEX SMUTHPOBAHHBIX
0aHKoBCKUX KapT [15, c. 30].

OBepapadToM HMEHYIOT KpeIuTOBaHME OaHKOM pacdy€THOro cuéra
MOJI30BATENSI C LIEJIbI0 OIUIATHI UM PACYETHBIX ONEpalui MpU HETOCTATOUHOCTH
A100 HEXBATKE HAa Pacu€THOM CuéTe KIMEHTa-3aeMILMKa JEHEKHBIX cpencts. B
JAHHOM cllyyae 0aHK CIMCHIBAET CPENICTBA C CUETA KJIMEHTA B IIOJHOM O00BEME, TO
€CTh aBTOMATHUYECKM BBLAAET IOJIb30BATENI0 KPEIUT HAa HEOOXOIMMYIO CyMMY,
IPEBBILIAIOIIYIO0 OCTATOK JCHET.

OTnuuuTenbHON 4YepToil oBepApadT OT KpeauTa SBIAETCS TO, YTO BCE
JICHEXHBIE CPEACTBAa, IMOCTYNUBUIME HA CYET KJIMEHTa, HUAYT Ha IMOTAallCHUE
33JI0JDKEHHOCTU. B HEKOTOpBIX CilydasX 3aeMINMKY IPEIOCTaBISAETCS JIBIOTHBIN
NEPHUOJI MOJIb30BaHUA OBEpIpadTOM, B TEUEHHE KOTOPOTO HE HJIET HAYMCIECHUE
IIPOLICHTOB 33 MWCIOJB30BAHME KpeauTa. OJTO PErNIAMEHTHPYETCS KPEIUTHOMN
NOJIMTUKON KoMMepueckoro Oanka. Takum o0pa3oM, IJIaCTUKOBas KapTa C
oBepApapTOM SBIAECTCS CMEIIAHHONW OAHKOBCKOW KapTOM.

CornacHo naHHbIM puc. 1.3 neGeToBble KapThl JUIUPYIOT CPEAM MPOUYUX
BUJIOB OaHKOBCKHMX KapT — uX BbinymieHo B 2017 roay 239,3 miH. IITYK, TO €CTh
JIOJIE PacYeTHBIX KapT B COBOKYITHOM BBINIyCKE KapT coctaBisieT 88,31%.
3HAYUTENbHBIN yJeIbHBIN BEC TaHHOTO BUJA IUIACTUKOBBIX KapT O0YCJIOBIIEH TEM,
yTO OOJIbIIAasi YaCTh HACEJIEHMsI MCHOJb3YyeT AeOETOBbIE KapThl KaK 3apIllaTHBIE,
HAKOIUTEJIbHBIE WJIM IEHCUOHHBIE.

Knaccuuecknx KpeauTHbIX KapT BeimymieHo 31,7 muH. mtyk (11,69% c
oOILIEero KoJanu4ecTna 1e€0eTOBbIX U KPEIUTHBIX KapT).

HyxHo cka3arh, uro OaHKM H3JAIOT €IIe MpeloIuladyeHHbIe KapThl U HX
CYMMapHO€ 4YHCJIO JOCTaTOYHO CYLIECTBEHHO, oaHako l[b P® He comepxur

CBeJIeHHUsS 00 STHX KapTax B CBOMX MH(POPMAIMOHHBIX MaTepuaiax [16, c. 189].
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Puc. 1.3. CtpykTypa MIaCTUKOBBIX KapT, SMUTUPOBAHHBIX KPEAUTHBIMU

opranuzanusmu 3a 2015-2017rr., %

[lonBoass wuTOr, HEOOXOAMMO OTMETHTb, 4YTO CErOJHsS HE3aBUCUMBIE
KoMMepueckne OaHku Poccum, mMest MOMHYI0 CBOOOIY NEWCTBUS B OTHOIICHUHU
IUIACTUKOBBIX ~ KapTOYeK, IMpeajaraeT CBOMM KJIMEHTaM KapTO4YKM  Kak
MEXIYHApOJHbIE, TaK U POCCUiCKHE. B cuiy CIOXHMBIIUXCS OOCTOATEIHCTB B
Poccun B 0CHOBHOM BBIITYCKAIOTCS HE KPEIUTHBIE, a 1e0eTOBBIC KapTOUKU. MHOTHE
OaHKM MPEINOYUTAIOT JUBEPCUPHUIIMPOBATH CBOIO JEATEIBHOCTh M COYETAOT
BBIMYCK MEXIYyHApOJHBIX KapTOUEK C WICHCTBOM B POCCHMCKHX TIIATEKHBIX
cucremax. KapTouku MeXAyHapOIHBIX IUIATEKHBIX CHUCTEM HMEIOT IOKa
HEOCTIOPUMOE TPEUMYIIECTBO Mepel] POCCUMCKUMH, TaK KaK UX MPUHUMAIOT IO
BceMy Mupy. TeMm He MeHee, pa3BUTHE HAI[MOHAJIHHOW TUIATEKHOW CHCTEMBI U
BBIMMYCK KapThl «MHp» MO3BOJIMIIO MOJIH30BATHCS TAaHHBIMU KapTaMH 3a pyOeik oM.
Nnetr coBmecTHbIl BhIMycK KapT ¢ Maestro u JCB. Kommepueckuii moTeHIan
KapThl OYEHb BEJIMK U €€ JaibHelliee pa3BuThe OyAeT 3aBHCETh BO MHOTOM OT
BbIOpaHHBIX OaHKaMU MPUOPUTETOB B PabOTe C MPOAYKTAMH M PACIIMPEHUIO

OC3HAIMYHOTO MpOCTPpAaHCTBA CTpPAHLI. Ha CCroJHsd MOXHO CKaszaTrb, 4YTO IIO
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pe3yiapTaTaM BCEX MPOBEACHHBIX paboT, MiaTexkHas Kapra «Mwupy mnpu3HaHa

KOHKYPEHTOCTIOCOOHBIM MPOIYKTOM ¢ THOKMMH Tapr(amH.

1.3. Kputepuu 3peKTUBHOCTH CUCTEMBI PACUETOB C UCIIOJIb30BAHUEM

0aHKOBCKHUX IJIACTUKOBBIX KapT

[Ipumenenrne OaHKOM €IMHBIX TEXHOJIOTHM, TMPOTPAaMMHOTO 00€CTIeueHUs,
mporiecca 00CIIyKUBaHUSI TEPMHUHAJIOB €IMHONW TOPrOBOM CETHU IO3BOJIIET OAHKY
COKpaIaTth M3ACPKKH M TOBBIMATH A()(PEKTUBHOCTH ATOTO HAIPABICHUS IS
KKIOTO W3 YYaCTHHUKOB CHCTEMBI. MeTonnka OmeHKd 3()(PEKTUBHOCTH YCIYT B
00JIaCTH DJIEKTPOHHOM IUJIATEKHOM CHUCTEMBl OCHOBBIBA€TCS Ha (PUHAHCOBO-
HPKOHOMHYECKON MOJICITN KapTOYHOM IeITeTbHOCTH OaHKa, KOTOpask OTPakaeT:

— 00beM J0XOJOB, IMOJYyYaeMbIX OaHKOM, CBSI3aHHBIX C OaHKOBCKUMH
KapTamu;

— KOMHUCCHOHHBIE JTOXOIBI IT0 OAHKOBCKHUM OIICPAITUsIM;

— pacxo/ipl, CBSA3aHHBIC C BBIITYCKOM M O0CITYKMBaHHEM O0aHKOBCKUX KapT;

— mnokazatenu 2GOEKTUBHOCTH JICSITEIBHOCTH HCCIeAyeMoro OaHka
(mokazarenu pPEeHTa0eNbHOCTH OaHKOBCKMX TMPOJYKTOB W YCIYT, JKBalpHUHTA,
aKTUBOB U COOCTBEHHOTO KamuTajla; MOKa3aTeId OIEHKH JI0OXOJO0B M PacXojoB
KoMMepueckoro 0anka) [24, c. 205].

CpenHeHEBHOM OCTaTOK Ha CUETaX KIMEHTOB SBIISIETCS OYEHb BAXKHBIM IS
Oanka mnoka3areneM. HecnmydailtHo B paboTe MHOrMX OaHKOB MPAKTHKYETCS
HAYUCJICHUE TMPOLEHTOB HMEHHO Ha CPEIHENHEBHOW oOCTaToK. IlomecsuyHbii
CpPeIHETHEBHON OCTAaTOK Oojiee MH(POPMATUBEH, HEXKEIH O00OpPOT M IO3BOJIICT B
KaKOW-TO Mepe OJOKMPOBaTh CTAaHAAPTHYIO NPOLEAYpPY CO3JaHUsS (UKTHBHOTO
00opoTa HETOOPOCOBECTHBIMH KIMEHTAMHU, 3aKIIFOYAIONIYIOCS B HEOJHOKPATHOM
pPa3MEIIECHUN HA CUETE U CHITUU OJTHOU M TOU KE CYMMBI.

Takum e BaKHBIM TIOKa3aTeJieM TUIATeKECITOCOOHOCTH KIIMEHTA SIBIISICTCS
0CEIaeMOCTh CPEICTB Ha KapToyHOM cuere. OceqaeMOCTh CpPEICTB Ha CYETe

3(1)(1)CKTI/IBHO ITOKAa3bhIBACT CIIOCOOHOCTH KJIIMEHTA K HAKOILJICHUIO.



20

[TokazaTenbHBIM 11 OTHECEHHS KJIMEHTA K KAaTETOPHH JIOSIIBHBIX SBISICTCS
AKTUBHOE MCIOJIb30BaHME UM IIJIACTUKOBOM KApTHI JJIsl OCYILIECTBICHUS MOKYTIOK U
OIUIATHI YCIIYT B Mara3uHax U TOProBO-CEPBUCHBIX Mpeanpuatuid. Mcnonb3oBanus
MJIATE)KHOW KapThl B TOPTOBOM OOOPOTE YBEIMYMBACT OCEAACMOCTHh JIEHEKHBIX
CPEIICTB Ha cueTe, /aeT JOMOJIHUTEIbHYIO BO3MOXKHOCTh OTCIEAUTH IMOMBITKH
co3faHusi (PUKTUBHOTO 00OpPOTa, MO3BOJSET OAaHKY MOJYYHUTh JOMOJHUTEIHHYIO
pUOBLITH B BUJIE KOMUCCHOHHBIX [34, c. 93].

bnaronapsi BHepeHHIO HOBBIX «0€30yMa)KHBIX» TEXHOJIOTHI BCE Olepanuu
MOCTENIEHHO  aBTOMATU3HMpYIOTCs.  baHkam  ocTaeTcss  TOJbKO  KYIUTh
COOTBETCTBYIOIIIEE TEXHUYECKOE OOOPYJIOBaHHE, MPOrpaMMHOE OO€CIeUeHHE,
apeHJI0BaTh COBPEMEHHBIC KaHAJIbl CBSA3HU, BCTYMUTh B JICUCTBYIOIINE TIATEKHBIC
CUCTEMBI, CO3/1aTh MH(PPACTPYKTYpy COOCTBEHHOM IUIATEKHOW CHCTEMBI, HAHATH
KBATM(PUITUPOBAHHBIA MEPCOHAT M TOr/Ja Obl AJEKTPOHHBIE CHUCTEMBI PAacueTOB
MPaKTUYECKU Obl ObUTH BHEIPEHBI B A0COTIOTHOM OOJIBITUHCTBE OAHKOBCKHUX YCIYT.

Hcnonb3oBaHre IUIACTUKOBBIX KapT HMEET MHOXXECTBO IPEUMYIIECTB,
OCHOBHBIMU U3 KOTOPBIX SIBIISFOTCS:

— 3allUIIEHHOCTh COXPAHEHUS JICHE)KHBIX CPEJICTB CUIIbHO BO3BbIILICHHA. B
Cllyyae €cCJIM TIOXMIIEHBbI JCHEXKHBbIE CpEICTBA, BO3MOXKHOCTH HMX BO3BpaTa
COOCTBEHHHMKY CTPEMUTCS K HYJIO, JaXKEe €CIU MPeCcTynmHUK Oyner moviman. [Ipu
KpaX€ KapTOUYKH JOCTATOYHO IO3BOHUTH B OaHK — cueT OyJeT HEeMEIJICHHO
3a0510kupoBaH. bonbiime 00beMbl HECAaHKIIMOHUPOBAHHOTO JOCTyMa K cueTaMm
rpakaaH npuBenad K ToMy 4to ¢ 1 sHBaps 2014 roga B cuily BeTynuia ctaTths 9
3akoHa «O HalMOHAIBHOM IUIATEKHOM CHCTEME», B KOTOPOW ObLIO YKa3aHO, YTO
OaHku OyayT BO3BpalllaTh MOXHUIIEHHBIE CPEICTBA KIUEHTOB C IUIACTUKOBBIX
0aHKOBCKHUX KapT, €ciii OyneT Joka3zaH (akT caMod Kpaxku. B CBsi3u ¢ 3TUM B
POCCUNCKUX (PMHAHCOBBIX MHCTUTYTaX Hayajcs MacCOBBINA Mepexo]i ¢ 0aHKOBCKUX
KapT C MAarHUTHOM TOJIOCOM Ha KOMOMHUPOBAHHBIN BU] KAPT C MATHUTHOM MOJI0COM
Y YUTIOM WJIM MPOCTO Ha YMIOBAaHHbIE KapThl. Ha ceroausiauii 1eHb MpakTHYECKU

BCE poccHiickue OaHKH MepelIi Ha MUKPOIIPOIIECCOPHBIE KapThI.
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— OTCYTCTBYET NOTPEOHOCTh COCTABJIATH IJIAH CYyMMBbI, KOTOPYIO TpeOyeTcs
B35Th B MarasuH. B ciyyae eciu feHer He XBaTUIIO, MOYKHO PAaCCUMTATHCS KapTOn
WIH CHATh HAJIMYHOCTh B OAHKOMATE.

— COOCTBEHHHUKH KapTOUeK ¢ oBepApadTOM MPHU MPUCYTCTBUH MOTPEOHOCTH
MOTYT PaCCUUTHIBATh HA CYMMY, OOJIBLIYIO TOM, KAKOBOM 001a/1at0T.

— ¢ 0aHKOBCKOM KapTOi MO>KHO CITOKOMHO €XaTh 3a rpanuily. [Ipu aTom HeT
OBOJAa OECIOKOUTHCS O MPENEIbHO BO3MOXHOW BBIBO3MMON CYMME JIEHEKHBIX
CPEIICTB U O HEOOXOJUMOCTH UMETh BaIIOTY TOM CTPaHbl, B KOTOPYIO BBIE3/KACIIIb.

— TMOCPEACTBOM KAPTOUYKU MOXHO MOMOJHUTH CYET MOOMIBHOTO TenedoHa,
npuodpecTy aBuabUIeThl, OIUIATUTh TOBAaphl U yciyru B IHTepHeTe.

— JIEHbI'M, HaXOSIIMECS Ha KapTe, MOTYT IPUHOCUTh NPUOBLIb (IPOLEHT OT
HaxoJs1Iencss Ha KapTe cyMMbl). KoHEUHO ke, MpOLEHTHAas CTaBKa «3apIUIaTHOIO»
npoekTa OyJeT 3HaYUTENbHO YCTYNaTh MPOLIEHTaM IO JIETIO3UTY, HO BCE JKe Kakas-
TO CyMMa HaKaIuIMBaThCs Oynet [22, c. 28].

B cooTBeTCTBUM € 3THM, B HCIHOJIb30BAaHUU IUIACTUKOBBIX KapT HUMEIOTCS
MUHYCBI, TAKHE TaK:

— JICGHEXHBIE CPEJICTBA Ha HUX JOCTYIHEE ISl NPECTYIIHUKOB, YEM TE,
KOTOpBIE JIeXkKAT Ha OAHKOBCKOM CUETY. 37I0YMBIILJIEHHUK, 3aBJIaJIEBIINNA KapTOUKOU
U KOJIOM, IIpM HEIOCTATOYHOM pPACTOPONHOCTH BIAJENbLIA MOXET CHSATH
HaJIMYHOCTh. WM3BECTHBI W cCllydam MaxuHaIMil — TMOJJeNiKa, B3JIOM KOJa,
MOILIEHHUYECTBA [PY OIUIATE€ TOBAPOB M yCiIyr B IHTEpHET U 11p.

— ellle HE BCE TOYKU TOPIOBJIM U CEPBUCA UMEIOT TEPMHUHAJBI JJIsI OTLIATHI
0aHKOBCKON KapTOoukoil. OCOOEHHO 3TO KacaeTcs MPOBUHIIUH.

— HEKOTOpble OaHKM MMEIOT OTPaHMYEHHOE KOJIMYECTBO OAaHKOMATOB, HE
BCEI/la OHU PACIIOJIOKEHBI B MecTe, YIOOHOM Ui Biaaenbla kapTtouku. Ecmu
BOCIIOJIB30BAaThC TEPMHUHAIOM «UYXOro» OaHKa, CHHMMAETCS OIpeeICHHbIN
MPOLIEHT KOMUCCHUOHHBIX.

— CYUIECTBYET KOHTHMHICHT IpaXJaH (Yalle BCEro 3TO MOXWJbIE JIHOIH),
KOTOPBIM TSIKEJIO pa300paThCsi B OCOOCHHOCTSX M0JIb30BAHUS OaHKOMATOM, OIUIaTe

TOBapOB 0AHKOBCKOM KapTOUKOM.
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— Taxxe oJTHUM U3 HEAOCTATKOB 0AHKOBCKOM TIACTUKOBOM KapThl SBIISAETCS
HeoOxoaumocTh moMHUTH PIN-kom — ©HaGop 1mudp, KOTOpPBI MO3BOJIAET
MIPOU3BOJIUTH onepanuu no kapte. Ho 3to He Tonpko HenocTaTok. PIN- kox — 31O
OJIHA U3 CUCTEM, KOTOPAasi rapaHTUPYET O€30MaCHOE UCTIOIb30BaHUE KapThI.

Ha cerognsmnuii 1eHb Kaxablii 6aHK MOXET B JTI000H MOCIeA0BaTEILHOCTH
BHEJIPSITh HOBbIE TEXHOJIOTUU PACUYETOB C JIFOOOT0 HAIMTPaBJICHUS phIHKAa OAHKOBCKHUX
ycayr. Kaxgoe HOBOE TEXHOJOTHMYECKOE peIIeHHE MpeabsaBiIseT OaHKaMm
OTIpe/ICIICHHBIC HOBBIC TPEOOBAHMUS K TEXHOJIOTHH OAHKOBCKOM paboThl. Bo3HMKAIOT
pa3uyHble  MPOOJIEMbl  TEXHUYECKOTO,  MCHXOJOTHYECKOTO,  IPaBOBOTO,
(bUHAHCOBOTO XapakTepa, MpobsieMbl 6€30MaCHOCTH pacueToB. JJisi TOro, 4To Obl
YCHENIHO peliaTh WX, HEOOXOJWMO MPOaHAIM3UPOBATh CUCTEMBI JJIEKTPOHHBIX
0aHKOBCKUX MPOJIYKTOB HE TOJILKO C TEOPETUUYECKOM, HO U MPAKTUYECKON CTOPOHHI,
C TIO3UIIMY MTOMCKA BO3MOXHBIX PEIICHUM BO3HUKAIOIINX MPOOJIEM.

Bcenencrue neiictBuii unum  O€3eHCTBHUS MHOTOYHMCIECHHBIX CYyOBEKTOB,
ONpEAENSIONMX O0LIEE COCTOSTHUE PHIHKA U YCIIOBUS JIESITEIbHOCTU O0aHKa Ha HEM
MOKET BO3HHKHYTh PUCK HCIIOIB30BaHUS TUIACTUKOBOM KapThl. /(s OaHKOBCKOM
NESATETLHOCTH CYIIIECTBEHHBIM SIBIISIETCS HE H30€KaHME pHUCKa B IEJIOM, a
MPEJBUJICHUE U CHUKEHHUE €T0 10 MUHUMAIbHOTO YPOBHSI.

Buasl puckoB, BOSHUKAIOIIUX P UCIOJIb30BAHUH IIATEKHBIX KapT:

1. ®wusnueckuii puck (yTpara IUJIaCTUKA; HE3aKOHHBIA JOCTYI K
COJICP’)KUMOMY M OINEPAIIMOHHBIM CHUCTeMaM OaHKOMAaTOB U TEPMHHAJIOB;
HapyIIeHNe TOJHOTHI 0a3 TAHHBIX U CUCTEM WH(OPMAITMOHHON OE30MaCHOCTH).

2. FOpuandeckuii puck — 3To HeXBaTKa OCHOBAHUH B ClIydae 3aKpbITHS KapThl
KJIIMEHTOM 3aJIep’KaTh Ha CYETE CPEACTBA IJI MOKPBITUS 3aJIePKUBAIOLIUXCS
IIEPEBOIOB.

3. Puck B3aumooTHoIIeHu (yTeuka uHbopmauu o Homepax kapt, [IMH-
KOJIaX U T.1.).

4. ®OuHAHCOBBIM  pUCK  (UCMOJB30BAHUE  KApThl  MOIICHHUKAMU;

3aI0JKEHHOCTD 10 KPEIUTHOM KapTe U T.11.).
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5.  OOmeopranu3aiioHHbIA  PUCK  (KAJPOBBIM; HECOOTBETCTBYIOIIEE
BOCIIPUSITUE PBIHKA; OLIMOOYHBI MAPKETHHT ).

6. OmnepalMOHHBI pHUCK (OIIMOOYHOE WM YMBIIUICHHOE YBEIUYCHUE
pPacxXoJHBIX W KPEAWTHBIX JUMHUTOB; HEMpaBWIbHAg 00pabOTKa TIATEKHBIX
JIOKYMEHTOB; OTCYTCTBHE TOCJIEAYIOIIETO KOHTPOJIS; HE3AKOHHOE HCIIOJIb30BaHUE
KapT; HECAHKIIMOHUPOBAHHBIE 3a0JIKEHHOCTH).

7. HoBble KIMEHTHI (BBITYCK KapT; IPUEM KapT K OILJIaTe).

UTOoOBl CHU3UTh PUCKH, HYKHO BBITIOJHSATH HECKOJIBKO MPaBHI. A UMEHHO:
HUKOI/Ia HEJb3s pa3rianarh KoJ 0€30MacHOCTH CBOEH KapThl 1aKe COTPYIHHKAM
0anka. OueHb BayKHO MOJIb30BATHCS KAPTOU TOJIBKO CAMOCTOATEIBLHO U HE JaBaTh €€
npyrum ymuaM. [lonb30BaTbes 0aHKOBCKOM KapTOM HYHO OEpe’KHO U XpaHUTh €€
HY’)KHO aKKypaTHO, 4TOObl HE MOBPEAMTh MArHUTHYIO JeHTy. CoOmtonas 3Tu
IPOCThIE U TOHSATHBIE MpaBUjIa, MOXHO 3aIMTUTh CBOM JEHBIU M Bcerjga 0e30
BCSIKOM OIAaCKH IMOJIb30BaThCsl OAHKOBCKUMH KapTaMU ¢ MUHUMAJIbHBIMU PUCKaMU
TIOTEPH JACHEKHBIX CPEICTB, HAXOAIINXCS Ha cUeTy [22, c. 29].

[lonBoast wTorm, cieayer ckaszaTh, 4YTO JUIsi OaHKa, KOTOPBIM pelIu
AMUTUPOBATH KapThl, IPEXKIE BCETO, HYKHO PEUINTh, HA YEM OH COOMpAETCs 1eaTh
JIEHbI'H, U BEIOpaTh HarboJIee BHITOIHYIO TUIATeKHYI0 cucTemy. [lonmHoMacmtabHoe
ydacTue B IJI100albHBIX CHCTEMaX — JI0POroe YJIOBOJBCTBUE U IMOJ CUIY, KaK yKe
OTMEYajI0Ch, TOJILKO MOIIHBIM OaHKaM.

B HacTosmux ycioBusX OTHOCUTENIBHO OBICTPYIO MPUOBLIL OT «KaApPTOUHOTO
Ou3Heca» OaHK MOKET MOJIYYUTh, €CJIU OH OKAKETCA B POJIM (PUHAHCOBOTO LIEHTpa
3aMKHYTOM TEPPUTOPHUAIBHONW WJIM KOPIOPATUBHOM IUIATEKHOM CUCTEMBI. BaxkHO
OTMETUTh, YTO YCIEX JeJia 3aBUCUT HE TOJBKO OT O0aHKa, a elle U OT He(PUHAHCOBBIX
[IAPTHEPOB: PYKOBOAUTENEH MPEANPUATUN U MECTHBIX BIACTEM.

Y4uuThiBas TEOPETUYECKHME OCHOBBI IIJJACTUKOBBIX KapT, MOXHO CIelaTh
BBIBOJI, UTO OAaHKOBCKasl KapTa — 3TO IJIACTHUKOBAs KapTa, OOBIYHO MpPUBSI3aHHAS K
OJIHOMY WJIM HECKOJBKUM PAcCU€THBIM cueTaM B OaHke. Mcrnonab3yeTcs sl OmiaThl
TOBAapOB M YCIYr, B TOM YHCJI€ YEPE3 MHTEPHET, & TAKKE CHATHUS HAJIWYHBIX.

[InacTukoBEIE KapThl ABJIAIOTCS HauoOoIee pPacipoCTpaHCHHBIM WM COBPCMCHHLIM
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BUJIOM OaHKOBCKOTO TMpoAyKTa. JleOeToBble, KpeauTHbIE, MpeaoIuiadyeHHbIE,
MEKIyHApPOJIHbIC, BUPTYyaJIbHBIC, JIOKAJIBHBIE KApThl M KapThl C pPa3pelICHHBIM
oBepApadToM — 3TO BUbI OAHKOBCKUX KapT. [ TaBHBIMU METOJaMH MPOJBUKECHHUS
KapT Ha JAaHHBIA MOMEHT SBISIOTCS: CTUMYJMpPOBaHUE OAHKOM cObITa CBOEH
OPOAYKIMM; CTpaTerus, KOTopas IO3BOJISIET 103a00TUThCA 00 UMUIKE
OpEINpUITUS, CO3/aTh IOJIOXKHUTEIBHBIM 00pa3, BBICTPOUTH IO3UTHBHbBIE
OTHOUIEHUS C OOIIECTBEHHOCTHIO; peKJIaMa BO BCEX €€ BUAAX (HA TEJIEBUIECHUU, B
KypHaJaX, B HHTEpHETE, pas3jadya JUCTOBOK, CYBEHHUPHBIE IPOAYKTHI,
BCEBO3MOKHBIE OOBACHAIOIINE KaTtajord W T.1.). Ha OCHOBe TeopeTHhuecKux
NIOKa3aTelned IMPOBEJEHO HCCIIEJOBAaHUE IIJIACTHKOBBIX KapT Kak (UHAHCOBOTO
MHCTPYMEHTA, PACCMOTPUM pPBIHOK IIJJACTUKOBOIO OW3HECAa HA OCHOBE OIICHKHU

HKOHOMHUYECKHUX MOKa3aTeaeil KoMMepueckoro OaHka.
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I'TTABA 2.AHAJIN3 DOOPEKTUBHOCTU UCIIOJIb3OBAHU A
FAHKOBCKMX KAPT B INTATEXXHOM CUCTEME ITAO CEEPBAHK

2.1.0Opranu3zanmoHHo-3koHOMuUYeckas xapakrepuctuka [TAO CoepOank

ITAO COepbank sBIIsI€TCS MyOJUIHBIM aKITHOHEPHBIM OOIIIECTBOM, OaHK OBIIT
ocHOBaH B 1841 roay U ¢ 3TOr0 BPEMEHU OCYUIIECTBIISUI ONEpPallud B Pa3IMYHBIX
ropunnueckux ¢opmax. OCHOBHBIM akiiMoHepoM banka sBisiercs: LleHTpasibHBIM
6ank Poccuiickoit @enepanun («bank Poccumy), kKoTopoMy mo cocTossHHIO Ha 31
Mapra 2018 roga npunamiexur 52,3% oObIkHOBEHHBIX akiuil O6anka wim 50,0%
IUTIOC OJIHA aKIUsI OT KOJMYECTBA BBIMYIICHHBIX W HAXOSMIIUXCS B OOpalleHUU
OOBIKHOBEHHBIX U MPUBWICTUPOBAHHBIX aKIIUN KPETUTHOW OpraHU3aIUu.

bank pabGoTaeT Ha OCHOBaHMM TE€HEpPaIbHON OAHKOBCKOW JIMIICH3UH,
BbTaHHONW bankom Poccun, ¢ 1991 roga. ITAO CoHepOaHk Takke UMEET JTUICH3HH,
HEO0OXOAMMBIE ISl XPAaHEHUS M OCYIIECTBJICHHS] TOPTOBBIX ONEpaluidi ¢ IIEHHBIMU
Oymaramu, a Tak)Ke MPOBEJICHUS NPOUYUX OMepaluil ¢ HEHHBIMU OyMmaramu,
BKJIIOYAsi OpOKEpPCKYI0, MAWIEPCKYI0 JCSTEIbHOCTh, (GYHKIUU JETIO3UTAPHA.
JlesiTenbHOCTh OaHKa perynupyeTcs u KouTpohupyerca bankom Poccuu, KoTopsIit
SBJISIETCS €IUHBIM PETYISTOPOM OaHKOBCKOM, CTPaxOBOM JEATENBHOCTH H
(buHaHCOBBIX PHIHKOB B Poccuiickoit deneparuu. banku / kommanuu rpymms [TAO
COepbaHK  OCYHIECTBJISIIOT ~ CBOKO  JCSATEIBHOCTH B COOTBETCTBUU  C
3aKOHOJATEILCTBOM CBOMX CTPaH.

OcHoBHBIM BHIOM JiesiTeTbHOCTH [TAO COepOaHK SBISIIOTCS KOPIIOPATUBHBIC
W PO3HUYHBbIC OAHKOBCKHE orepanuu. JlaHHbIe omnepanyd BKIOYAIOT (HO HE
OTPAaHUYMBAIOTCS) TMPUBIICUEHHE CPEICTB BO BKJIaJAbl U MPEAOCTABICHUE
KOMMEPYECKUX KPEIUTOB B CBOOOJHO KOHBEPTUPYEMBIX BATIOTAX U MECTHBIX
BaJIIOTaX CTpaH, re OaHKU — YYACTHUKHU TPYIIbI OCYIIECTBIISIIOT CBOM OTEpaIuy a
TaK)K€ B POCCHUCKUX pYOIsSX; TPENOCTaBICHUE YCIyr KIWEHTaM Tpu

OCYHICCTBJICHHUU HMH C-)KCHOpTHBIX/I/IMHOpTHBIX onepaunﬁ; KOHBCPCHUOHHEIC
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orepalyy; TOPTOBIIO IIEHHBIMH OyMaraMu W TPOU3BOJHBIMH (DHMHAHCOBBHIMU
unctpymentamu. ['pynmna [TAO CoepbaHK OCYIIECTBISET CBOIO IEATEIBHOCTD, KaK
Ha POCCHICKOM, TaK M Ha MEXIyHapoJHOM pbiHKax. [lo cocrosiuuio Ha 31 mapr
2018 roma nearenbHOCTH TIpynmbl Ha Teppuropun Poccuiickonn @Penepanun
ocymiectisieTcs: uepe3 [TAO COepbank, KOTOphId MMeeT 14 TeppuTOpUATBHBIX
O0aHkoB, 78 oTAcNeHUN TeppUTOpHAIBHBIX OaHKOB M 14281 dunmanos, a Takke
yepe3 OCHOBHBIE IOUEPHUE KOMITAHHUH, PAcoIO)KeHHbIE B Pocculickon @enepannu:
AO «Coepbank JIuzuur», OO0 «Coepbank Kanuram», ['pynna komnanuii KUB,
AO «HerocynapctBennsbiii Ilencuonnsiii @onn Coepbanka», OOO Crpaxoas
komnaHus «CoOepOaHk cTpaxoBanue ku3Hu», OOO CrpaxoBas KoMMOaHUs
«Coepbank ctpaxoBanue», OO0 «Coepbank Pakropunr» u «Cerenem bank» OO0
(obiBimmit «BHII IMapuba Boctok» OOO). JlesTenbHOCTh TPYIIIBI 32 MpeaeaaMu
Poccuiickoit deneparium ocyecTBIsieTCs yepes fouepHrue 0aHKH, PacoI0KeHHbIE
B Typuuu, Ykpaune, Peciyonuke benapycs, Kazaxcrane, ABctpuu, llBeiapuu u
npounx crpaHax llenTpansHoi 1 Boctounoit EBpoIbL, a Takke yepes OTAEICHUE B
Nunuun, npencrasurensctBa B ['epmanun m Kurae m komnanuum ['pynmsr KUD,
pacnonioxxernsie B CIIIA, BenukoOpurtanuu, Ha Kunpe u psige Apyrux cTpas.

dakTryecKasi YUCICHHOCTh COTpyAHUKOB rpyribl [TAO CoepbaHk (TOTHBIX
mratHeIX eaununil) B 2018 roay cocrasuia 304997 yenosek [55].

B TTAO Co6epOaHk oCylIeCTBIISIETCS KOPIIOPATUBHOE yIIPaBJE€HUE, B OCHOBE
KOTOPOTO JIKUT CHCTEMa YIPABIEHUS U KOHTPOJS OaHKa, BKIOUaromias B ceos:
OpraHU3allMOHHYI0O MOJIebh, BHEIIHWE W BHYTPECHHHUE MEXaHWU3MbI KOHTPOJS U
MOHUTOPUHTA, KOPHOPATUBHBIE IIEHHOCTH W  PYKOBOSIIUME  TPUHIUIbI
(mpunoxenue 1).

OCHOBHBIMM ~ 3JIEMEHTaMH  CHUCTEMbl  KOPIOPATUBHOIO  YIPaBIEHUS
[TAO Coepbanka SBISIFOTCS:

— OO6miee cobpaHue aKIIMOHEPOB;

— JIBYXypOBHEBasl CHCTeMa YIPABIEHUS C MPO3PAuHbIM U IPHEKTUBHBIM
paszzneneHueM pyKoBOACTBa Mexay HaOmionmarensHbiM — coBeToM  (0O1iee

PYKOBOJICTBO  JI€ATENIbHOCTBIO OaHka) u IlpaBinenwem  (KoJuleruanbHBIA
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VCITOJIHUTEJIbHBIN OpraH) ¢ BO3MOKHOCTBIO IIPEACTaBUTENLCTBA UieHOB [IpaBienus
B coctaBe HaOmiogatensHOro coBera, HO HE 0oJjiee YETBEPTOM 4YAaCTH COCTaBa
COBETA;

— HE3aBUCHUMBIN BHEIIHUU AY]IUT;

— PeBU3HOHHAs KOMHCCHS;

— MHOTOYPOBHEBBIE CUCTEMBI BHYTPEHHEIO0 KOHTPOJIA (C MOJOTYETHOCTHIO
Komurery HaOmronarenbHOro coBeTa IO ayauTy) U YIHpaBIeHUs pHUCKaMU (C
nojnotuetTHocThI0O KoMurery HabmonarenbHOTO coBeTa Mo puckam);

— KopniopaTuBHBI cEKpeTapsb.

JUis MOJHOrO aHajau3a SKOHOMHYECKOIO COCTOSHHSA OaHKa, HEOOXOAUMO
pPaccMOTpPETh €ro OCHOBHBIE (PMHAHCOBBIE MOKA3aTeNH 3a MOCJIeAHHE 3 roaa, JJis
pacyeTa ObUIM UCIIOJIb30BAHbI IaHHbBIE PUIIOKEHHUM 2-7.

N3 tabmuiet 2.1 BUAHO, 4TO MPOIIEHTHBIE 10X0/16I B 2018 To1y YBETUYMINUCH
Ha 3,02% no cpaBHeHuto ¢ 2017 rogom. ITO CBI3aHO ¢ POCTOM JOXOJ0B OT CCYI,
MPEAOCTABICHHBIX KIMEHTaM, HE SIBIAIONIMMCS KPEAUTHBIMU OpPraHU3ALUSMU U
YBEJIMYEHHMS I0XOJI0B OT BKJIQ/IOB B LIEHHbIE OyMaru.

[TponienTHBIC pacxoasl cHU3MIUCH 32 2018 rox Ha 0,42% 1Mo cpaBHEHHUIO C
2017 romom u coctaBunu /27,3 mapna. pyO. JlaHHOe CHIDKEHUE SBISIETCS B
HauMOOJIbIIEH CTENEHW pe3yJbTaTOM HHUCXOASAIIEH JMHAMHKA CTOMMOCTHU
npuBjiedeHHbIX cpeAcTB B 2018 romy. CHuXeHUE TMPOIEHTHBIX PaCXOJI0B
OPOM30IUIO TJaBHBIM O0pa3oM MO MPOLEHTHBIM pacxojamM IO CpelcTBaM
KOPHOPATUBHBIX KJIMEHTOB, B PABHOM CTEMEHM KaK 3a CUET COKpAILICHUS CPEIHMX
OCTAaTKOB CPEJCTB KOPHMOPATUBHBIX KiIMeHTOB B 2018 romy, Tak u BCIeACTBUE
CHU)KEHHSI CTOMMOCTH JIaHHBIX pecypcoB. Takke CHUKEHHE IPOLIEHTHBIX PacX00B
3a()MKCUPOBAHO MO COOCTBEHHBIM IIEHHBIM OyMaram rjiaBHbIM 00pa3oM B CBSI3U C
noramienueM B 2018 rogy HeCKOJIbKUX BBITYCKOB, MPUBJICUEHHBIX B paMkax MTN
nporpammbl [TAO Coep6ank. OCHOBHBIM KOMIOHEHTOM MPOIEHTHBIX PacxojoB
OCTalOTCS MPOLIEHTHBIE pPAacXoAbl MO CPEACTBAM (PU3UUECKUX JIUI], KOTOpbIE
SBIISIIOTCA KJIFOUEBBIM UCTOUHUKOM (PMHAHCHUPOBAHUS OaHKa.

Taomuma 2.1
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Ananu3 punancossix nokazareneit [IAO Coepbank 3a 2016-2018rr., ThIC. pyO.

I'on Temn npupocra, %

IToka3zareins 2017/ 2018/

2016 2017 2018 2016 2017

TIpouenTiee 2079766069 | 2032170704 | 2093457717 2,29 3,02
J0XO0ObI

TIpouenTieie 878207077 730382293 727320975 -16,83 0,42
paCXO,I[BI
Yucrtoelie

MPOTIEHTHBIE 1201558992 | 1301788411 | 1366136742 8,34 4,94
J0XO0ObI

Komuccuonnsie 360618710 422337011 514912348 17,11 21,92
JOXOJIbI

Kommccnonmpie 43700379 58654818 81830128 34,22 39,51
PacCXo/ibl
Yucteie
COBOKYIIHBIE 1412610647 | 1560689297 | 1762511363 10,48 12,93
J0XO0ObI
OnepanoHHbIe
pacxoJibl
[TpubGsLIE 10
HAJIOT000JIOKEHUSI
Bosmemenne
(pacxo) 1o 149605281 192320221 220089137 28,55 14,44
HaJoramM
[TpuObuIb
(yObITOK) 32 498289433 | 653565405 782182016 31,16 19,68
OTYETHBIN IEPUOJ
Bemauna 21721078483 | 23158919939 | 26899929935 6,62 16,15
AdKTHUBOB
Yucras ccynnas
3aJ0J2KEHHOCTDH
CpenctBa
KIIMCHTOB, HC
SIBJIAIONIAXCS 16881988991 | 17742620034 | 20490078076 5,10 15,49
erI[I/ITHHMI/I
OpraHu3alusiMu
Cobctentbie 2828920885 | 3359147732 | 3800296069 18,74 13,13
cpencTBa 0aHKa
PenrabenbHOCTD
COOCTBEHHBIX 19,4 21,9 23,0 12,89 5,02
CpEJICTB

PenrabensHOCTD 2.2 31 34 40,91 9,68
AKTUBOB

764715933 714803671 760240210 -6,53 6,36

647894714 845885626 1002271153 30,56 18,49

16221622141 | 17466111114 | 20142853304 7,67 15,33

YucThle mpolieHTHBIE 10X0Abl OaHka yBenunumiuch 3a 2018 rox na 4,94% no

1366,1 wmupa. py6. B OCHOBHOM JaHHBIH POCT OOYCIOBJIEH COKpalleHUEM
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MIPOIICHTHBIX PAcXo/0B Ha ()OHE CHIDKEHHS MPOIEHTHBIX CTAaBOK IMPUBICYCHUS
CPEICTB.

B 2018 roay xomuccuonsnsie noxonapl [TAO CoOepOaHK yBEIWUYUIUCH Ha
21,92% no 514,9 mupa. py6. UucTslit COBOKYIHBIN 10X07 OaHKa YBETUYHIICS Ha
12,93%. OcHOBHBIM JpaiiBEpOM pocTa KOMHCCHOHHBIX JOXOJOB SIBIISUIUCH
KOMHUCCHUOHHBIE JI0XO/[Ibl, MOJYYECHHbIE MO OlepanusM ¢ OAHKOBCKMMH KapTaMHu.
CyliecTBEHHYI0 JOJIF0 B KOMHCCHOHHBIX JOXOJaX COCTAaBJSIOT  TaKXKe
KOMHCCHUOHHBIE JOXO/IbI IO PACUETHO-KaCCOBOMY OOCTY>KUBAHUIO IOPUINYECKHUX U
(bU3NYECKUX JIULI.

Komuccuonnsie pacxoast B 2017 roay 81,8 mupa. py6., uto Ha 39,51%
6omnpiie yeM B 2017 roay. DTO CBA3aHO C YBEJIMYEHUE PACXOJOB IO OMEPAIUsIM C
OAHKOBCKHMH KapTaMHu.

B 2017 romy cHmwkeHue omnepanuoHHbIX pacxonoB I[IAO Coepbank
coctaBmio 6,53%. Haubonblliee CHIKEHHE MPOJAEMOHCTPUPOBAIA PACXOJbI Ha
aMOPTHU3ALIMI0 OCHOBHBIX CPEJICTB, BBI3BAHHOEC M3MEHEHHUEM OIEHKH CpOKa
MOJIE3HOT0 HUCMOJIb30BAHUSI OCHOBHBIX cpeAcTB. B 2018 roay naHHbIN MOKa3aTelb
yBenuuuiacs Ha 6,36%, 3TO0 OOYCJIOBJIEHO POCTOM pacxoJ0B Ha COJEpKaHUE
nepcoHasa U aAIMUHACTPATUBHO-XO35ICTBEHHBIX PACXO0/I0OB.

[Tpu6bLTE 6aHKa 32 OTYETHBIN MTEPUOJT TIO UTOTAM HUCCIIEAOBAHMS BO3POCTa HA
19,68%. D10 roBoputr 00 3(hPEeKTUBHON KPEAUTHOW TMOJHUTHUKE M PAIMOHATBHOM
WCITIOJIb30BAaHUU COOCTBEHHOTO U 3a€MHOT0 KaluTajaa KPeAUTHONW OpraHu3aIiu.

B 2018 rony aktuBbl OaHka yBenuumiuch Ha 16,15%, B OCHOBHOM 3a cyeT
pOCTa YHUCTOM CCYJTHOM 3aJ0JIKEHHOCTU, 00BheMa pa3MEIIeHHBIX CPEACTB B OaHKe
Poccun u 4HCTBIX BIIOKEHHWH B IIeHHBIE OymMaru M apyrue (pUHAHCOBBIC aKTHUBHI,
UMEIOITUECS B HAJTMYMH JIJIS POJAXKH.

Yucras ccynHas 3anoipkeHHOCTh B 2018 romy Bo3pocna Ha 15,33% mo
cpaBHeHHto ¢ 2017 romoM. DTO CBA3aHO C POCTOM KPEAUTOB, MPEIOCTABICHHBIX
IOPUJIMYECKUM U (PU3UUECKUM JTUTIAM.

CpencTBa KIMEHTOB, HE SBISIOIIMXCSA KPEAUTHBIMU opraHu3anusmu B 2018

roxy 20490,1 mapa. py06., uto Ha 15,49% Oombliie yeM B MPOILLJIOM roay. ITO IO
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Oonblllell YacTU CBSI3aHO C YBEJIWYEHUEM CPEACTB (DU3MUECKUX JIUI[ H
KOPIOPAaTUBHBIX KIMEHTOB, KOTOpPbIE MPeoOJadaroT B CTPYKType 0OsA3aTENbCTB
OaHKa.

Poct cobctBennoro kamutana [TAO Co6epbank B 2018 romy wa 13,13%
OOyCIIOBJIEH ~JI€MCTBUEM pA3HOIUIAHOBBIX (DAKTOPOB, OCHOBHBIE U3 HUX:
3apaboTaHHas YMCTas IPUObLIL B OTYETHOM I'O/Ty, BHIILJIATHI JUBUIACH/IOB 10 UTOTaM
2017 roma, a TakXke CHM)KEHUE pa3Mepa BblUETA M3 KalUTala BIIOKEHUU B
(UHAHCOBBIE KOMIIAHWH, B OCHOBHOM, BCIJIEJICTBUE H3MEHEHUS METOAOJIOIHU
pacueta coryiacHo rpaduky BHeapeHus bazens 3.

[TonoxutenbHass JUHAMHKa HAOMIOMACTCS MNPU aHAIM3E PEHTA0EIbHOCTU
COOCTBEHHOI'0 KamnuTaja U akTUBOB OaHka, B 2018 romy 3HaueHHs Mokaszaresei
coctaBii 23,0% u 3,4% cooTBETCTBEHHO. Y BelnueHUE KOA()(PUIIMEHTOB BbI3BAHO
POCTOM MPUOBLIN OAHKA.

Taxum 00pa3oM, NOABO/A UTOT OPraHU3aLMOHHO-PKOHOMUYECKOTO aHaIn3a
[TAO CoOepbOaHK MOXKHO CHA€NaTh BBIBOJABI, YTO OaHK SBISETCA KPYMHEWUIIUM
¢buHaHCcOBBIM UHCTUTYTOM B Poccuiickoii ®deneparnuu, LlenTpanbHoit 1 Boctounoit
EBpone. Ha poccuiickom ()MHAaHCOBOM pBIHKE OH OCYIIECTBIISIET CBOIO
JeATeIbBHOCTh yXe 176 JeT u ero OpeHa TEeCHO CBs3aH ¢ HaJASKHOCTHIO,
IIPOYHOCTBIO, COLMATIBHON OPUEHTUPOBAHHOCTBIO, U KOHEYHO, C UHHOBALUSAMU U
TEXHOJIOTUYECKUM JIMJEepPCTBOM. M3 aHanu3a BbIIENEPEYUCICHHBIX (DUHAHCOBBIX
nokasareied BHUJIHO, YTO TJaBHBIMM MHJIMKATOpPAMU YIJIydlleHus (HUHAHCOBOU
CTaOMJIBHOCTH KOMIIAHUU MO’KHO Ha3BaTh: YBEJIIMYEHUE COOCTBEHHOIO KaluTana,
3aMETHBIA POCT 00beMa KPEIUTHOTO MOPTQENS U COXpPAHEHHE BBICOKOTO YPOBHS
MOOUIIBHOCTH aKTUBOB. POCT cyMMbI ()MHAHCOBBIX BJIOKEHUMN CO3/Ia€T YCIOBUSA IJIs
MOBBIIICHUS JI0XOJO0B B Oynymmx nepuoaax. Jlyisg OaHKka OCHOBHBIMHU U
BOKHEUIIUMU NPUOPUTETAMU B Ppa3BUTUU PUTEWIIA OCTAIOTCS KIUEHTBI U
YIOBJETBOPEHUE HX TMOTPEOHOCTEH, MOITOMY IOCTOSIHHO COBEPIIEHCTBYIOTCS

POIYKThI OaHKa U MPOIIECCHI.

2.2. MoHuTOpHHT orepaiuii ¢ miactukoBbiMu kaptamu [TAO CoepOank
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B nacrosmee Bpemst [IIAO CoepbaHk mpoaoKaeT akTUBHO Pa3BUBATh CBOKO
IJIATEXXHYI0 MHQPACTPYKTYpY M UU(POBBIE YCIYTH C LENIbI0 YBEJIMYEHUS JOJTU
oe3HanmyHoro 6usHeca. [IpoBeaenue onepainuii ¢ kKapTamu, OyJb TO SMUCCHS WUIIH
oOcCy>KMBaHUE, KPEUTHBIE OpPraHU3aIlii MOTYT OCYIIECTBISITh B COOTBETCTBUU C
[Tonoxenuem banka Poccun «OO0 sMuccuu OaHKOBCKHMX KapT W 00 olepanusx,
COBEPILIAEMBIX C MCIOJb30BAaHUEM IUIATEXKHBIX KapT». [lnacTukoBbie KapThl OaHKa
OCHAIIIEHbI 0ECKOHTAKTHBIMU TEXHOJIOTUSMHU, TIO3BOJISIFOIUMU COBEPIIATh MOKYIKH
B OJIHO KAaCaHHE.

PaccmoTpuMm BUABI MIACTUKOBBIX KapT, npemnaraeMbix [TAO Coepbank
cBouM kiueHTtam ([Ipunoxenue 8).

N3 mpunoxenuss 8 BumgHo, yto ITAO COepbank mpesiaraer OOJbIION
ACCOPTHMEHT IUIACTUKOBBIX KapT CBOMM KiHEHTaM. EcTbh 1eOeToBble KapThl IS
Pa3IMYHBIX KaTeropuil HaceJeHMs: MEHCUOHHBIE M MOJIOJICKHBIE KapThl. Taxxke
OaHK SMUTHPYET NMPUBHIECTUPOBAHHBIE KAPThl C PACUIMPEHHBIM CHEKTPOM YCIYT,
BBITOJHBIMU TPEUVIOKEHUSIMU M cKuakamu. [lpuBuinerupoBaHHble ae0€TOBbBIE
KAapThl OTJIMYAIOTCSI BBICOKOM CTOMMOCTBIO TOJIOBOTO OOCTY>KHMBaHHS, 3a TOT
nepeyeHb YyCIyr, KOTOPbIMH OHHM HajeleHbl. baHK BblMycKaeT Oo0JIbLION
aCCOPTMMEHT KapT IUIATEKHOM cucTeMbl MHp, COTJIaCHO MpOrpamMMbl pa3BUTHS
JTAaHHOM CUCTEMBI B CTPAHE.

Kpenutusie xkaptel [IAO COepOaHK MO3BOJSIOT KIMEHTY B3SITh KPEIUT C
sumutoM oT 300 ThIC. py0. 10 600 ThIC. pyO. B 3aBHCMMOCTH OT JIMMHUTA POLIEHTHAS
cTaBKa Bapbupyetcs oT 23,9% 10 25,9% rooBsix. bosbliias 4acTh KPEIUTHBIX KapT
OaHka ¢ OeCIUTaTHBIM TOJIOBBIM OOCTy>KMBaHHMEM KapThl. Bce kapThl OaHka
no3BoJisitoT nosiydath OoHychl CITACHUBO, koTopble MOXHO OOMEHSITH: Ha
aBUaOMJIeThl M OM3HEC-3aJIbI B a’pOIOpTax, OWUJIETHI B T€ATPhl U HA KOHIEPTHI,
AJIEKTPOHUKY U OBITOBYIO TEXHHUKY U APYTHe€ MOKYIKH Y MapTHEPOB.

I[TAO Coepbank 151 OOCITYXKMBAHMS KIMEHTOB BBIMYCKAET KPEIUTHBIE U
Ne0eTOBbIE MIACTUKOBBIE KapThl. [IpoBenemM aHamu3 KOJIMYECTBEHHOIO COCTaBa U

CTPYKTYPBI IJIACTHKOBBIX KapT O0anka 3a 2016-2018rr. (tabiuma 2.2).
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Tabnuma 2.2
KonnuecTBeHHBIN cOCTaB U CTPYKTypa MiacTUKoBbIX KapT [IAO Coepbank

3a 2016-2018rT.

AOcoaroTHOE
T'on
oo
2016 2017 2018 2016 2017
Bcero ninacTukoBbIX Kapr, 103.4 1161 124.2 12.7 8.1
B TOM YHCIJIE:
KonnuecTBO aKTUBHBIX 13,4 141 15.2 0.7 11

KPEJIUTHBIX KapT, MJIH. ITYK
Jonst 6aHKa Ha POCCUHCKOM
PBIHKE KPEIUTHBIX KapT IO 39,1 42,7 43,4 3,6 0,7
OCTaTKY 3aJJ0JKEHHOCTH, Yo
KoyinyecTBO akKTUBHBIX
Je0eTOBBIX KapT, MITH. ITYK
Josst mpogak 1e0eTOBBIX
KapT B MU(PPOBBIX KaHATAX, %

90 102 109 12,0 7,0

1,3 4,7 21,0 3,4 16,3

ITo manHbIM TaOMUIBI 2.2 MOXKHO CIENATh BBIBOJ, YTO OOIIEE KOIUYECTBO
MIacTUKOBBIX KapT B 2018 roay yBemmuunocs Ha 8,1% mo cpaBHenuto ¢ 2017
TOJIOM, 3TO CBSI3aHO B OCHOBHOM C POCTOM KOJIMYECTBA aKTUBHBIX J€0ETOBBIX KapT.

KonnuecTBo akTUBHBIX KpeauTHbIX KapT B 2018 romy yBenuuuiocs Ha 1,1
MJIH. IIT. U cocTaBuiio 15,2 muH. kapT. C pocTOM KOJIMYECTBAa KapT YBEIUUYUIIACH
noJis1 0aHKa Ha POCCHUICKOM PBIHKE KPEIUTHBIX KapT MO OCTaTKaM 3aJI0JDKCHHOCTH
Ha 0,7%. VYBenuueHWe BEIMYMHBI KPEIUTHBIX IUIACTUKOBBIX KapT CBSI3aHO C
yIIydIIeHrneM ycioBuii odopmiiennst kapt, Tak ¢ 2018 roma sl KIMEHTOB
MOSIBUJIACh BO3MOXKHOCTH O(hopmiieHus: kpenuTHo# kapThl B COepbank OHIaliH Mo
KOPOTKOM aHKETe C MUHUMAJbHBIM KOJMYECTBOM TOJIEH BHE 3aBUCUMOCTH OT
HaJIMYHsI TPEA0I00PEHHOTO MPEI0KEHN S, MAKCUMAJIBHBIN JINMUT KapT TaKKe ObLT
yBenuueH 10 600 Teic. pyo.

C 2018 roma nepxaTend KpPEIUTHBIX KapT MOTYT HOAKIIOYUTH CEPBUC
«ABTOTOTaIIeHNe» 3aJ0bKeHHOCTH. CepBHC OTCIEKHBAET CHOPMUPOBAHHYIO
3aJI0JDKCHHOCTh KJIMEHTa, a TaKKe aBTOMATHYECKH MPOU3BOAUT BHECEHUE

0053aTENBHOTO IJIATEXka, YTOObI HE AOMYCKAaTh BOSHUKHOBEHUSI POCPOYKH.
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B nauane 2018 roga Obuin 3amyIieHHBI HOBbIE KJIIMEHTCKHUE MHTEP(ENCh B
Coepbank OunnaiiH 1 CMC-cepBuc «MoOUIIBHBII OaHK», KOTOpBIE YIPOCTHIIN
MoTalleHUe 3a/I0JPKEHHOCTH TI0 KPEIUTHOM KapTe.

Knuentam poctynmHa uHpOpMAIUs O CyMMaxX K MOTAIICHHUIO. YTOOBI HE
JOMYCTUTh TMPOCPOYKY, YTOOBI BOCHOJIB30BAThCSl JIBIOTHBIM MEPUOJOM JIMOO
MOJIHOCTBIO MOTaCUTh 33JJ0JKEHHOCTH 110 KapTe.

Benuunna aktuBHBIX 1e6eTOBBIX KapT B 2018 roay cocraBuia 109 muH. mr.,
4yTO Ha 7 MIIH. KapT Oosbie yeM B 2017 rogy. Jdons mpogax AeOETOBBIX KapT B
nudpossix kaHanax B 2018 roay Bo3pocna Ha 16,3%. Poct konnuecTBa 1e0ETOBBIX
KapT CBSI3aHO C YBEIMYCHHEM aCCOPTUMEHTAa BBIMYCKAEMON NPOAYKIHHA U
pacUIMPEHUEM €€ BO3MOKHOCTEMN.

B xonne 2016 roma Oblna 3amyllleHa SMHUCCUS KapT HallMOHAJIBHOU
atesxxHon cucreMbl «MUPy, 06bem kotopoii k 1 ssaBaps 2019 ronxa npesbicuin 37
miH. kapT. C urons 2018 roma B obopot 3amymieHa kapra MUP Momentum,
KOTOPYIO MOHO MOJIy4uTh B 1I000M oduce ITAO Coepbanka 3a 10 munyt. Tenepnb
NOJyYUTh 3apIuiaTy, MEHCHIO WM JPYTYI0 BBIIUIATY MOXHO eIlle ObICTpee U
ynobuee. B Coepbank OHyaiiH KIMEHTaM JOCTYIEH 3aKa3 Hanbosiee MOMyJspHbIX
nebetoBbix kKapT. C uioHa mpeniaraerca kapra Visa Infinite Aspodior Private
Banking ¢ MakcuManbHBIM HAYUCICHHEM MIUTb A3podioTa Ha PhIHKE.

C cents16psa 2018 roma kiIMeHTaM cTajia JOCTYNMHA MOJHOCTBIO LU(pPOBas
kapra Visa Digital. Kapra odopmiisieTrcss MTHOBEHHO B MOOMJIBHOM TPHIIOKEHUU
COepbOank OwilaiiH, HE MMEET IUIACTUKA U Cpa3y TOTOBA ISl OIUIATHI MOKYIOK B
WHTEPHETE WK C TIOMOIIBI0 CMapTPOHA B OOBIUHBIX Mara3nuHax.

upokoe pacnpocTpaHEHHWE KPEeIWTHBIE IUIACTUKOBBIE KapThl MOJYYUIIH B

PO3HUYHOM CerMeHTe KpeauToBaHus (puc. 2.1).
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Puc. 2.1. U3meHeHne cyMM BBIAAHHBIX MMOTPEOUTENHCKUX KPEIUTOB HA KPEIUTHBIC

macTukoBeie KapThl [IAO Coepbank 3a 2016-2018rr., Mupa. pyo.

CymMMma TMpeloCTaBICHHBIX TOTPEOUTEIBCKUX KPEAUTOB HAa KPEAUTHBIC
miactTukoBbie KapThl [IAO Coepbank B 2018 rogy cocraBmiia 658 mupa. pyo., 4To
Ha 86 muipa. py0. 6omblie yeM B 2017 romy. 3TO MPOU30ILIO 32 CUET MPEAIIOKEHUS
OaHKOM TPUBIEKATEIbHBIX YCIOBUM KPEIUTOBAHUS: BBITOJHBIX MPOIEHTHBIX
CTaBOK, BBICOKOTO JUMHTa KpeautoBaHus 10 600 Teic. pyOsei, OecrpoLeHTHbIN
nepuoA 1o 50 nHei, nepuos opopMIIeHUE KapThl — | MUHYTA.

Paccmotpum ctpyktypy moptdens miactukoBbeix kapt [IAO Cbepbanka 3a
2016-2018rr. (puc. 2.2)

N3 pucyHka 2.2 BUIHO, UTO OCHOBHYIO YacTh MOPTQeEs MIACTUKOBBIX KapT
COCTaBJIIAAIOT 1e0eToBbIe KapThl, B 2018 rony ux yaensHblil Bec paBeH 87,76%. [ons
KPEAUTHBIA KapT MO UTOTaM MCCIIEI0BaHUA HEMHOIrO yBenuuuiach U B 2018 romy
coctaBuna 12,24%. bonbmas yacts gedetoBbix kapT [IAO COepbaHk mpUXOIUTCS
Ha 3apIUIaTHbIE KapThl KJIMEHTOB. KoMMUecTBO 3apmiaTHBIX KapT C KaX]IbIM TOJIOM

yBenuuuBaetcs (puc. 2.3).
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_/
2018 ron | | 12.24 87,76
2017 rox | | 12,14 87.86
2016 rox | §12,96 87,04
0 20 40 60 80 100
® KpenutoBble KapTel ™ J[eGeToBBIE KapThl

Puc. 2.2. Crpykrypa noptdens miactukoBbix kapT [IAO Coepbank
3a 2016-2018rr., %

[To nmanHBIM pHUCYHKa 2.3 MOXHO CHEIaTh BBIBOJABI, YTO BCE OOJbIIE
NPEANMPUSATHIA 711 HAYUCICHUS 3apa00THOH IJIaThl CBOMM paOOTHHKAM TIOJIb3YHOTCS
ycayramu [TAO CoGepOank, Takum obGpazom, B 2018 rogy Obuto BemymieHo 46,4
MJIH. 3apa0OTHBIX KapT KIMEHTaM OaHKa. DTO TOBOPHUT O HAJASKHOCTH OaHKa H

BBICOKOH CTENEHU JOBEPUS KIMEHTOB TAHHON KPEAUTHOM OpraHU3alliH.
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Puc. 2.3. Jlunamuka BbI1auu 3apIulaTHBIX M1acTUKOBBIX KapT ITAO Coepbank

3a 2016-2018rr., MIH. IITYK.
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[TAO CoOepbaHk NPOU3BOAUT BBIMIYCK KOPIOPATUBHBIX KapT, TaK
Ha3bIBaeMbIX Om3Hec-kapT. KommuectBo kapt 3a 2018 rox yBemmuunoch Ha 23,47%

u coctaBmwio 1010 Teic. kopropaTUBHBIX KapT (puc. 2.4).

2018 rox 1010

2017 rox 818

2016 rox 611

0 200 400 600 800 1000 1200

Puc. 2.4. JlunHamMrKa akTUBHBIX KOPIIOPATUBHBIX IJIACTUKOBBIX KapT

ITAO C6epbank 3a 2016-2018rr., THIC. IITYK

[TonoxxutenpHasi AMHAMUKa KOPIIOPATUBHBIX KapT OOyCIIOBJICHA TEM, YTO B
2018 romy ITAO CoOepOank (pakTUUYECKH CO3/aJl CEPHUIO OHJIAHH-OM3HEC-TIPOIIECCOB,
nokpeiBatonux 90% caMbix BOCTpEOOBAHHBIX CEPBHCOB OaHKA VISl FOPUIUIECCKIX
autl. KIueHTs MOTYT y1aJieHHO perUCTPUPOBATH MPEANPHUATHS U OTKPHIBATH HOBBIC
cyeTa OHJIAalH, SKOHOMs cBoe Bpems. Ilmatexxnas cucrema OaHka paboTaeT B
pexxume 23/7 1 AOCTYIHA TOJIB30BATEI0 HE3aBHCUMO OT €r0 MECTOHAXOMKICHHS.
baHkoM BbIITy1I€HBI OM3HEC-KAPThI AJIsl TOKYTOK C OTCPOUYKOH IiaTesxa 10 365 auei
y KOMITAaHUH-TIAPTHEPOB U C PA3INYHBIMU JIbFOTAMHU.

[TonBonss wTOr  OLEHKE omepaudid ¢  IUIACTUKOBBIMM  KapTaMH
[TAO CoOepOaHK MOXHO CJelaTh BBIBOJBI, YTO C KaXKIbIM TOJOM KOJHYECTBO
AKTUBHBIX KPEIUTHBIX M JE€OCTOBBIX IJIACTUKOBBIX KapT OaHKa yBEIUYMBACTCA.
OCHOBHYIO J0J10 B IOpTdere MIaCTUKOBBIX KapT COCTaBISIOT Ae0ETOBbIE KapThl,
OCHOBHAs YaCTh KOTOPBIX 3TO 3apIuiaTHbIE KapThl. POCT KoMMYecTBa MIaCTUKOBBIX

KapT 0aHKa CBSI3aH C yBEJIWYEHUEM O€3HATUYHBIX PACYETOB, OBICTPOTOM BBINTyCKA U
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ynooctBoM wucnonbzoBanus kapt. 3a 2018 rox ITAO Coepbank mpoBen psia
MapKETUHIOBBIX AKIUN IO KPEIWTHBIM KapTaM C MPEIJIOKEHHEM CIEHUaIbHBIX
YCIIOBUH 110 MPOIYKTaM: MOBBIIIEHHBIX OOHYCOB B IOIYJISIPHBIX KaTErOpUsX TparT,
OTMEHbl KOMHCCHHM 3a CHSTHE HAJIWYHBIX, CHUXEHUS CTOMMOCTH T0OJI0BOTO
oOcCiIy>kKMBaHMs. 3allyllleH MPOLECC YBEIUUEHUS JIMMUTA MO KPEIUTHOW KapTe IO
MHUIMATUBE OaHKa B PEXKUME PEATIbHOTO BPEMEHM JJIs KIMEHTOB, MCUYEpPHABLIMX
OOJBIIYIO YACTh JINMHUTA, HO UMEIOIIMX BBICOKYIO IUIATEKHYIO TUCUUIUIUHY. s
neprkaTenell 1e0eToBbIX KapT OaHK pacUIMpsSET aCCOPTUMEHT YCIyr U MOBBIIIAET
cepBHUC 00CTykKMBaHMs. Takxke JJIs BCeX KIMEHTOB 0aHKa, UMEIOIIMX MJIaCTUKOBBIE
KapThl, IeCcTBYeT cuctemMa 00HycoB «Criacu0o», TOCTYIHBI HOBbIE UHTEP(PEICH B
Coepbank Ounnaiin 1 CMC-cepBuce « MOOWIbHBIN OaHK. I[TAO Cb6epbank
Y4acTBYET B MOJAECP/KKE HALMOHAIBHOM IIIATEXHON cucTemMbl «Mupy». [lepxkarenn
kapThl Mup B 2018 rogy moyrydusan BO3MOKHOCTb MOTy4YaTh KEUIOIK 3a MOKYIIKH Y

MapTHEPOB MPOTPaMMBbI B TI0NOJIHEHHE K OoHYycaM «Criacu0o0y.

2.3. Otenka 3¢ (HEeKTUBHOCTH UCTIOIb30BAHUS TIACTUKOBBIX KapT

ITAO Coepbank

3a cYeT MCMOJB30BAHMS AICKTPOHHBIX CHUCTEM PAacueTOB W OaHK M KIIUEHT,
JOJDKHBI TTOJYYUTh OTPECICHHYIO BBITOAY, B TOM YHCIIC U DKOHOMHYECKYH0. B
MPOTUBHOM CJIy4ae He ObLJIO ObI CMBICIIA 3aHUMAThCS KOMY OBl TO HU OBLJIO ATUMHU
npobsemamu  BooOmie. HeoOxoaumo paccMOTpeTh SKOHOMHUYECKYHO BBITOAY,
KOTOPYIO JOJDKEH IOJIYYHTh KOMMEPYECKHH OaHK TMPHU TPEIOCTABICHUU TaKHUX
YCIIYT CBOMM KJIEHTAM.

B Tteuenue 2016-2018rr. ITAO COepbaHk akTUBHO pa3BHBAJ ONEpaldu C
OaHKOBCKHMH KapTaMH, OMUPAsICh HAa OOIIMPHYIO reorpaduio mpremMa KapT, U CyMe
YKPENUTh KOHKYPEHTHBIE TIPEUMYIECTBA B JaHHOM CETMEHTE: pa3BUTas
uHppacTpyKTypa MpHeMa KapT Ha TEPPUTOPUU BCEH CTpaHbI, MMUPOKUI
MIPOTYKTOBBIH Psifl, OPUCHTUPOBAHHBIN HA BCE KATETOPHUH KIIMEHTOB, KOHKYPECHTHBIE

Tapudsl.
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Taxoxe pacteT monst 0aHKa Ha PhIHKE YKBAWPUHIOBBIX YCIYT; YBEIUYUBACTCS
KOJIMYECTBO AaKTHUBHBIX, TO €CTh TIOCTaBJICHHBIX Ha €ro SKBalpUHTOBOE
00CITy>KMBaHUE, TOPrOBO-CEPBUCHBIX TOUEK CAMOT0 Pa3HOro Mpoduiist — OAexK.a,
aBTOMOOWIIH, JIEKAPCTBEHHBIE CPEACTBA, AJIEKTPOTOBAPHI, MPOJIaXka aBHMaOUIIETOB,
yciyru obenura. Kak cieactBue, pacTeT exXeroHblii 000poT OaHKa 110 TOPTOBOMY
sKkBaiipuHry. CToJb 3aMETHBIN POCT CTall BO3MOKEH, B TOM YHKCJIE 32 CUET CO3JJaHus
Ha YPOBHE TEPPUTOPHUATBHBIX OaHKOB — OTACTICHHIA ITAO Coepbank
— CaMOCTOATEIbHBIX MOPA3ACIICHUN SKBAaHPUHTA.

K xoniy 2018 roga B 7-mu ropoiax Poccuu pa3BepHYT KOMIUICKCHBIN TPOESKT
«besnammuneii  ['opom». B paMkax mnpoekTa IIpU  AKTUBHOM  y4acCTUU
aIMUHUCTPAIIMM PETUOHOB TIPOBOJSATCS MEPONPUATHS JUIsl CTUMYJIHUPOBAHUS
O0e3HAIMYHOTO0 000pOTa B MOBCETHEBHOM KMU3HEIEATEIBHOCTH TopokaH. [Ipoekt
3aTparuBaeT OOIIECTBEHHBIN TPAHCIIOPT, POZHUYHYIO TOPTOBIIO, BKIIIOUYAs! PHIHKU U
MEJIKYIO TOPTOBIIIO, KUJIMIHO-KOMMYHAJIBHOE X03sIICTBO, 00pa3oBaHuE, MUTAHHUE,
rOCy/apCTBEHHBIE CEPBUCHI. B paMKax mpoekTa B perHOHe BBITYCKASTCS MIaTeKHO-
unentudukanuonHas «Kapra XXurems».

ITAO CoOepbaHK aKTUBHO TOJJICPKUBACT PACHPOCTPAHEHHE B TOpoAax
Poccuun omnatel mpoesnia B OOIIECTBEHHOM TpaHCIOpPTe OaHKOBCKOM KapTtoil. K
koHity 2018 roma KIMEHTHI MOTJU OIUIATHTH MPOE3J KapToil B 67 pOCCUHCKHUX
roponax. JlaHHas ycimyra cTaHOBUTCS Bce Ooliee momysipHoii: B Aekadbpe 2018 roxa
17 MUINIMOHOB MOE370K OBLIO OIUIaYeHO OaHKOBCKOM KapToi, 4yto B 17 pa3
MPEBBIIIAET TOKA3aTeNb NPOUUIOro roja. {ons omiat 6aHKOBCKON KapToil B 00111eM
MAaCCAKUPOIIOTOKE yKe mpeBbimaetT 5%. OTAeIbHO CTOUT OTMETUTh MOCKOBCKYIO
obnacte 1 Hwxnauit HoBropos, B kotopbix 20% moe3 0k B METPO OIUIAUYMBAIOTCS
OAHKOBCKUMH KapTaMH.

ITpoBenem ananmm3 3¢ HEeKTUBHOCTH HCIOJIb30BaHUS INIACTUKOBLIX KapT [TAO

Co6epbOank 3a 2016-2018rr. (Tabnuua 2.3).

Tabmuna 2.3

Ananmm3 3 PEKTUBHOCTH MCIIOIL30BaHUs MIaCTUKOBBIX KapT [TAO Coepbank



39
3a 2016-2018rr.

I'on Temn npupocra, %

ITokazarens 2017/ 2018/
2016 2017 2018 2016 2017

KommuecTBo
JIEHCTBYIOIINUX KapT, MJIH. 103,4 116,1 124,2 12,28 6,98

MITYK
KonunuecTBO aKTUBHBIX
TOPrOBO-CEPBUCHBIX 712 931 1162 30,76 24,81
TOYEK, ThIC. IITYK
KonmuectBo TepMuHanon
B DKBalPUHTOBOM CETH, 1054 1422 1796 34,91 26,30
TBIC. TITYK
KonngecTBO yCcTpOKCTB
CaMOoO0OCITyKUBAHUS
KosmnuecTBO akTHBHBIX
MOJIb30BaTENEH
yIQJICHHBIX KaHAJIOB:
NHuTepHeT-6aHK
«Coepbank Onaiiny,
CMC-cepBuc
«MoOmbpHEIH baHky,
MJTH. Yell.

80,3 76,3 78,0 -4,98 2,23

47,4 56,8 64,7 19,83 13,91

N3 Tabmumpl 2.3 BUAHO, YTO KOJWYECTBO JEHCTBYIONMIMX KapT OaHKa C
KaXkIbIM TOJIOM yBennuuBaercs, B 2018 rogy qaHHbIN MokaszaTeiab cocTtaBui 124,2
MJIH. KapT, 4To Ha 6,98% 6ombiie uem B 2017 rogy. ITo CBsA3aHO ¢ pacIIMPECHUEM
MepeyHsi MpeajiaraeMblX yCJIYr W YJAy4YIIEHHEM KayecTBa OOCITyXKHWBaHUs
BJIAJICIBIICB TUTACTUKOBBIX KapT OaHKa.

KonuuecTBO  TOProBO-CEpBUCHBIX TOUEK MNPUHUMAIONIUMX K  OIJiaTe
IJIACTUKOBBIE KapThl OaHKa € KaIbIM TrojoM yBenumuuBaercsi, B 2018 romy
BEJIMYMHA TTOKa3aTens cocraBmia 1162 TeIc. Todek oriaThl, yTo Ha 24,81% Oonblie
yeM B 2017 rony.

KonuuectBo TepMUHAIOB B HKBalpuMHroBOM cetu Takxke B 2018 romy
Bo3pocio Ha 26,30%, u coctaBmio 1796 Teic. TepMuHaIOB. POCT maHHBIX
nokKaszaresyiel CBsI3aH ¢ TEXHOJOTUSIMU, UCTIOJIB3YEMBIMU KPEAUTHON OpraHu3aIuen.
bank obecnieunBaeT TOProBYIO TOYKY SKBAHPHUHTOM B T€UEHUE OJHOTO paboyero
JIHS, YTO SIBJISIETCS JIYUIITUM TOKa3aTelaeM Ha pbiHKe. [loakioueHne KOMIIaHUM K

SKBAapPUHIOBOMY OOOpYZOBaHMIO 3a OJMH JI€Hb BO3MOXHO Ojaronaps
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aBTOMaTH3alMu ¥ podoTuzauu mnpoueccos. Bee kmuentsl [TAO Coepbank moryt
3aKJTIOYUTH JIOTOBOP Ha YCIYrd JKBaiipwHra depe3 cuctemy CoOepOank buznec
OHnaliH B peKUME OHJIAlH.

B 2018 rogy xoin4ecTBO yCTPOUCTB caMO0OCTy>KUBaHUs OaHKa BO3POCIIO Ha
2,23% m coctaBmio 78 ThIC. IITYK. YBEJIMYEHHUE CBSI3aHO C MPOJOHKECHUEM
OOHOBJICHUS CETHU 32 CYET HOBBIX YCTPOUCTB C (YHKIIMEH pelUPKYIISAIUN HATUYHBIX,
npuHuMaromux 200 Kymrop 3a oJHy onepauuto, Ha koHen 2018 roga — 12,6 Thic.
YCTPOMCTB CaMOOOCTYKMBAaHUS 3alyllleHa MOACPHU3AIUS CETH JIsl 00CITYKUBaHUS
KJIIMEHTOB C HWCIOJb30BaHWEM OnomeTpuu juia, Ha konHerm 2018 roma — 300
YCTPOUCTB caMooOciyuBaHus. bankoMm Obul peanu3oBaH (QyHKIIMOHaAN cOopa
corjacuii Ha 00pabOTKy OMOMETPUYECKUX JTAHHBIX.

KonuyecTBO akTHBHBIX MTOJIb30BATENEH YIaI€HHbIX KaHaIoB: IHTepHET-0aHK
«Co6epbank Onnaiiny, CMC-cepBuc « MoOuIbHBIN baHK» 110 UTOraM KCClIe10BaHuUs
coctaBusio 64,7 MiH. 4yenoBek, uro Ha 13,91% Oonbime yem B 2017 romy. 1o
OOyCJIOBJIEHO YJIOOCTBOM H OBICTPOTONM KCIOJIb30BAHUS TPUIOKECHUN TIPHU
COBEPIIICHUHU PA3IUYHbBIX Olepaluii ¢ 0aHKOBCKMMH KapTaMH HE BBIXOJIS U3 IOMA.

MobunsHoe npunoxenue «Coepbank OHnaiiH» SBISETCS OJAHUM U3 CaMbIX
CKa4yMBaeMbIX OeCIUIaTHBIX puiioxenuit st iPhone B Poccuu o Bepcun Apple. B
2018 romy «CoOepOank OmnmaitH» Bomied B TOM-5 camMbIX MOMYJISIPHBIX
(UHTEXTPUIIOKEHU MUPA.

Exemecsiunas aynuropust «COepbank OwniaitH», BKIOYas BeO-BEpCHUIO,
MobOumiibHOe mpminoxkeHue U CMC-cepsuc «MobOunbHbld Oank», B 2018 roxgy
nocturia 58,5 MIIH. aKTUBHBIX TOJib30BaTelield. ['00BOM MpUpOCT ayIuTOpHUH
MobOmiibHOTO TipriiokeHus: «CoepObank OwmaitH» B aOCOTIOTHOM 3HAYCHUH OBLI
BBIIIC, YeM BO BCEX MPEABIAYIIUX IMEPUOaax, W COCTaBWiI 12,6 MITH. aKTHBHBIX
nosib3oBatenert 3a 2018 rog. B 2018 rogy mobwibHOe mpuiioxkeHne «CoepOaHk
Oumnatiny» st iPhone u Android crasno ooHoBIsTECS 1 pa3 B 3 Hemenu. 3a o BBIIILIO
28 penu3oB Ha miatdopmax 10S, Android, WinPhone.

B 2018 roxy ITAO Co6epbank paboTan Hax peanu3aiueil CepBUCOB, KOTOPHIC

ObTn  Hambosiee BocTpeOOBaHbl KiWMeHTamMu. PaboTra Bemach Ha OCHOBE
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MPEIIOKEHUN TOJIb30BATENICH, BKIIFOYAas OT3bIBBI B MAarazuHax NOpPWIOKEHUU. B
pe3ynbTate B TMPWIOKEHUW J0opabOTaHa WCTOPHUS ONEparyii, MOSBUINCH YaT C
OIIepaToOpoOM, 3BOHOK B OaHK Uepe3 MHTEPHET, 3aKa3 JeOeTOBOM KapThl U ACTAJIU 110
ee Bbaue, omnata mrpados ['MBJI/] 1 mouck mo npuioKeHuro.

Cpenu HOBBIX MOIYJISIPHBIX CEPBUCOB — JIUANIOTH JUIsl OOIICHUS U TepeBoaa
JIEHET, B KOTOPBIX MOKHO HE€ IMPOCTO OOMEHUBATHCA COOOIICHUSIMH, HO H
OTOPABIATh APYT JIPYry JACHEKHBIE OTKPBITKU. J[pyrre HOBBIE BO3MOKHOCTH —
MIEHCHOHHBIE TOCYAAPCTBEHHBIC YCIYTH, MOJIE3HBIE IEPCOHAIIBHBIE PEKOMEHIallNH,
BO3MOXXHOCTh JIapUTh TMOJApPKH M3 AaCCOpPTUMEHTa MapkeTiuieiica «bepyy,
YBEJIOMJICHUSI IO KAPTOUHBIM OIEpaIrsIM, OTKPBITHE OPOKEPCKOr0 CUETA.

I[TAO CoOepbank 3a 00CIyXKMBaHHUE IUIACTUKOBBIX KapT IOJIy4aeT
KOMHCCHUOHHBIE JIOXOJbl OT MX BIIQJIENIbLIEB, a TakXKe€ HECET KOMHCCHOHHBIC
pacxonsl. [IpoBenem aHann3 KOMHUCCHOHHBIX JJOXOJOB U pacxoioB OaHka 3a 2016-
2018rr. (Tabnuma 2.4).

N3 tabmuupl 2.4 BUAHO, YTO KOMHCCHUOHHBIE JIOXOJIbI MO OMEpaIusM C
MIacTUKOBbIMU KapTamu B 2017 roay ysBennurinch Ha 17,40% 1o cpaBHEHUIO C
2016 rogom, a B 2018 roay Ha 33,56% mno cpaBHenuto ¢ 2017 rogom. OCHOBHBIM
MoKa3aTesieM, CIIOCOOCTBYIOIIUM POCTY KOMHUCCHOHHBIX JOXOJIOB OT OMepaluid C
MJIACTUKOBBIMU KapTaMH CTaJl SKBAUPHUHT, KOMUCCUU TIJIATEAKHBIX CUCTEM U IIPOUHUE
aHAJIOTUYHbIE KOMHCCUHU. JlaHHBIE YCIYTd COCTaBJISIIOT HAMOOJIBIIYIO JIOJIO
KOMMCCHUOHHBIX JI0XOJIOB IO OMEPALUSAM C TUIACTUKOBBIMU KapTaMH, U COCTABIISIOT
232,4 mapn. py0. B 2018 roay, uro Ha 36,71% Oosblie yec B peAbIIyIIEM TO1y.

Komuccuu, cBsizaHHble C OOCTY)KMBAaHUEM IUIACTUKOBBIX KapT KJIMEHTOB
O0anka B 2018 romy Bo3pociu Ha 17,12% 1o OTHOLIEHHIO K aHAJIOTMYHOMY
nokazarens B 2017 roay u coctabwiu 60,2 mipa. pyo.

Tabmuna 2.4
JlnHaMyKa KOMUCCHOHHBIX J10X010B U pacxo10B [TAO CoepOaHk 1Mo onepanusm

C TUIaCTUKOBBIMM KapTamu 3a 2016-2018rr., mipa. pyo.

T'oxg Temn npupocra, %
[Tokazarensb 2017/ 2018/
2016 2017 2018 2016 2017
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KomMuccronnrie J0XO0ObI ITO
ornecpanusam C 0AaHKOBCKUMU
KapTaMH, B TOM YUCJIC:

189,1

222,0

296,5

17,40

33,56

DKBallpUHT, KOMUCCUH
IJIATEKHBIX CUCTEM U TIPOUYUE
aHAJIOTMYHBIE KOMUCCUU

145,3

170,0

232,4

17,00

36,71

Komuccun, cBsi3aHHEIC C
o0cITy’)KMBaHUE TTACTHKOBBIX
KapT

43,5

51,4

60,2

18,16

17,12

[Ipoumne noXo/bI OT Onepanuii ¢
IJIACTUKOBBIMU KapTaMu

0,3

0,6

3,9

B 2 pa3a

B 6,5 pa3

Komuccuonnsie pacxobl 110
ornepanusaM C IMJIaCTUKOBbIMHU

37,4

52,0

74,4

39,04

43,08

KapTaMu
YucTeIli KOMMCCHOHHBIN TOXO0/T
10 ONEpalsIM C TIIIaCTUKOBBIMU
KapTaMu

151,7 170,0 222,1 12,06 30,65

Bonpmmmu TeMIiaMu yBETMYMBACTCS BEJIMYMHA TMPOYUX KOMHCCHOHHBIX
JIOXOJI0B OT OMEpaIfii ¢ TUIACTUKOBBIMU KapTamu, B 2017 roy rnmokasaTeib BHIPOC B
2 pa3a no cpaBHeHuto ¢ 2016 rogom, a B 2018 roay B 6,5 pa3 no cpaBaenuto ¢ 2017
rogoMm. Ilo wToram wuccineoBaHUs CymMMa IPOYMX KOMHCCHOHHBIX JIOXOJOB
coctaBuia 3,9 mupa. pyo.

[ToMUMO KOMHCCHOHHBIX JOXOJI0B OaHK TP 0OCITY>KMBaHUU TJIACTUKOBBIX
KapT OCYIIECTBIISIET KOMUCCHOHHBIE pacX0/ibl. B CBsI3M ¢ yBeIMUEeHHEM KOJMYECTBA
MJTACTUKOBBIX KapT PacXoJbl MO OMepanusM C HUMHU ¢ KaXJIbIM TOJI0M pacTyT. B
2018 romy KOMHCCHOHHBIE PACXOABI MO ONEPALUAM C IUIACTUKOBBIMHM KapTaMu
coctaBuiiu 74,4 mipa. py0., uto Ha 43,08% Oosnbiie uem B 2017 rony.

B 11e710M KOMHUCCHOHHBIE JOXO/BI IO OTEpaIUsIM C TJIACTUKOBBIMU KapTaMH
MOXHO CyuTaTh IG(EKTUBHBIMU U TPHUOBUIBHBIMH, TaK KaK OHHM IOJHOCTHIO
MOKPBIBAIOT BCE KOMHUCCHOHHBIC pACXOJbl, B pPE3yJbTaTe HYEro YHUCTHIN
KOMUCCHOHHBIH JT0XOJ TIO OTIEpaIHsiM C TUTACTUKOBBIMHU KapTaMH OaHKa €KEeTOTHO
pacrer. B

2018 romy 4YHCTBII KOMHUCCHOHHBIM JI0XOJl IO ONEpalusiM C

MJIACTUKOBBIMU KapTamu yBenuumiicst Ha 30,65% u coctaBui 222,1 mupa. pyo.
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Puc. 2.5. Y nenbHbIN BeC KOMUCCUOHHBIX JIOXOJ0B OT ONEpalldii C MIAaCTUKOBBIMHU
KapTaMu B 00111ei cymMmMe KOMUCCUOHHBIX 10Xx0/10B [TAO CoepbOank

32 2016-2018rr., %

Jloxoael OT omepanuii ¢ MJIACTUKOBBIMU KapTaMu 3aHUMAOT HAMOOJBIINN
yAEJIbHbIA BEC B KOMUCCHOHHBIX J0XO0Jax OaHKa, (POpMUPYIOIIHMX €ro MpuObLIb
(puc. 2.5). B 2018 romy monsi KOMHUCCHOHHBIX JOXOJOB IO ONEpPAIMIM C
TJTACTUKOBBIMH KapTamMu cocTaBmia 52,87% KOMHUCCHOHHBIX JJOXOI0B OaHKa.

Takum oOpaszoM, moaBoAs utor aHanusa 3GHEKTUBHOCTH HCIOIH30BAHUS
macTUKOBbIX KapT [TAO CoOepOaHk MOXKHO CJenaTh BBIBOJBI, YTO B CBS3U C
yIy4dIlIeHWEeM KauecTBa OOCIyXUBaHUSI U  PACIIUPEHHEM  aCCOPTHUMEHTa
MpeIIaraéMbIX YCIyT KOJMYECTBO aKTHBHBIX TUIACTUKOBBIX KapT OaHKa €KEroJIHO
pacter. UTO yBelIMYMBAET KOMUCCHOHHBIE JOXOJIbI OaHKa, CIEI0BaTEIbHO, U €ro
npuObLUIb. baHK MOCTOSIHHO pa3pabaThiBaeT HOBbIE U Pa3BUBAET CTaphi€ CEPBUCHI
0o0CITy>)KMBaHUS TIJIACTUKOBBIX KapT, YYUTHIBAs BCE TMOXKETAHUS W MPEANOYTCHUS
kiuenToB. brnarogaps IIAO COepbaHk J0AM C OrPaHUYEHHBIMU BO3MOXHOCTSIMU

3I0POBbSI MOTYT TOJIY4YUTh JeOCTOBYIO KapTy OaHKa HE BBIXOJS W3 Joma. Takxke
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O0aHK paszpaboTan Takoil mpoaykT kKak «CTpaxoBaHue OaHKOBCKHX KapT» OT
KHOEPPHUCKOB, B paMKaX CTPaXOBOTO MPOIYKTa KIIMEHTaM IIPeJIaracTcsi aHTUBUPYC
JUISL  3alllUTBl  MEPCOHAJIBHBIX JaHHBIX MOOWIBHBIX YCTpPOMCTB. (OO0BEMBI
NeATeILHOCTH 0aHKa Ha PhIHKE KApTOYHOTO OM3HECA OYEHBb BHYIIUTEIIBHBI, OJTHAKO
JUIS  TIOJJICpKAaHWsI  JOCTUTHYTOTO  TIOJOXKEHHUS  HEOOXOMUM  TIHIATEeIhHBIN
MOHHTOPUHI ¥ COBEpIICHCTBOBAaHWE [AHHOTO HAIpPaBJICHUS JIEATCIHLHOCTH B

YCJIOBHUSIX ITOCTOSIHHO MEHSAIOLIENCS BHYTPEHHEN M BHEIIHEN CPENIbI PHIHKA.

2.4. OcHOBHBIC HaMpaBlIeHUs pa3BUTHs KapTouHoro omsHeca [TAO Coepbank

OnTuMuzaims IIATEKHOTO 000pOTa CTAHOBUTCS BCEe 0oliee aKTyallbHOU
3aJa4eil TOCYJapCTBEHHOTO MaciiTaba. DKOHOMHUYECKHE H3ACPKKU 3aMeISIOT
TEMITbI POCTa SKOHOMUKH, U TOCYJAPCTBO HECET MOTEPH, CBA3AHHBIC C BBHITYCKOM
HAJIMYHOCTU. Pa3BUTHE HOBBIX TEXHOJIOTHI 3acTaBisieT JABUTAThCS B HOTY CO
BpeMeHeM. MexTyHapoaHbIe 0aHKOBCKHE ITACTUKOBBIC KAPTHI IMTOTYIHIIH IITHPOKOE
pacnpocTpaHEeHHE B HalleM MHPE JOBOJIBHO JaBHO U CTad HE MPOCTO
WHCTPYMEHTOM OaHKOBCKOW CHCTEMBI, a SIBJISSIFOTCS TIPUBBIYHBIM aTPHOYTOM
oonpmmHCTBA Jroie. B Poccuiickoit denmeparuu 3TOT mpoliecc pa3BUBACTCS
ropaszio MeJICHHEE, YeM B JIPYTUX CTpaHaX, MJIACTUKOBBIE KAPThI HCIOIB3YIOTCS
qarie JepXKaTeIsIMU JJISI CHATHS HAJUYHBIX JICHET, YeM JUIS OIUIaThl TOBAPOB U
yciyr. OgHako gaHHas cepa uMeeT OOJbIITNE MEPCIIeKTUBBI 71 pa3BUTHsA. B aTOM
3alHTEPECOBaHbI HE TOJHKO OAHKH U JOMOXO3SCTBA, a TAKXKE U TOCYIapCTRBO.

B cBs13u1, ¢ 4eM 04eHBb BaXKHBIM SIBJIICTCSI PACCMOTPEHHE OCHOBHBIX TTPOOJIEM,
MOMCK BO3MOKHBIX CITIOCOOOB MX PEIICHHs, a TAK)KE HAMIPaBICHUI pa3BUTHS PhIHKA
OAHKOBCKHX IIJIAaCTUKOBBIX KapT HA Pa3HbIX YPOBHSIX.

JInst TOCTHXKEHHSI BRICOKHX Pe3yabTaToB HeoOxomumo [29, ¢. 32]:

1. VYBenuueHue O€3HATWYHBIX pACYeTOB M  yMEHBIIEHHE 000poTa
HAJMYHOCTH, YTO TIO3BOJUT ITOBBICUTH KOHTPOJIb Haa JACATCIBHOCTHIO BCEX

YYaCTHUKOB B3aUMOPACUETOB 3a CUET MPOBEACHUS MOIUTUKH MHPOPMHUPOBAHUS
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POCCUHCKUX Tpa)KJaH O I[OJIYYECHHH OIIYTUMBIX BBITOJI OT HCIOJIb30BAHUS
MJIACTUKOBBIX KapT MPH OIJIATE€ TOBAPOB U YCIIYT.

KpenuTtHbie opranusaiuy akTUBHO paOOTAarOT HaJ JAHHBIM HAMpaBlIEHUEM
NEATETLHOCTH, B CBS3M C YEM PEATM3yIOTCS pas3InyHbie KOOPECHIWHTOBBIC
IporpaMMbl — COTPYAHUYECTBO OAaHKOB C PAa3IMYHBIMU KOMITAHHSIMU C LEJIbIO
MPOJIBKEHUSI TOPTOBBIX MAapOK M TMOBBIIMICHHS CIpoca Ha OAHKOBCKUE YCIYTH.
YyacTtre B KOOPSHIMHTOBBIX MPOTpaMMax JaeT BO3MOXKHOCTH BIIQJEIbIIaM TaKUX
IJIACTUKOBBIX KapT MOJdy4yaTh OOHYChl B KOMIAHUSX-TIAPTHEPAX C MOMOIUIBIO
HAKOIUJIEHUS! OOHYCHBIX OayioB NMpU OE3HATMYHOM pacyeTe M MX IMOCIeAyoLen
TpaTe, TaKUM 00pa3oM moJiydasi CKUAKU U JIpyTrye MPeuMyIecTBa.

Tak ITAO COepbaHk akTUBHO Hayasl peaanu3oBarh nporpammy «Crmacuboy.
Ha nanublii MOMEHT y 6aHKa 75 MapTHEPOB, KOTOPbIE COTPYAHUYAIOT C HUM B 3TOM
MporpaMMe. 3aperuCTPUPOBABIINCH B JIAHHOW MporpamMme, KIMEHT MOJIY4YaeT OT
0,5% OOHYCOB OT CTOMMOCTHU Ka)J0W MOKYIKHU. Takoe COTPYIHUYECTBO BBITO/IHO,
Kak 0aHKaM U mapTHEpam, Tak U CaMOMY MOKyIaTeso. baHky HE0OX0AUMO J1alibliie
paboTaTh B JaHHOM HAMpPaBJICHUH PACIIUPSS YUCIIO MTAPTHEPOB.

2. KpoMe Toro omgHOW W3 BaKHEUIIUX MPOOJIEM I POCCHHCKOTO PBHIHKA
OAHKOBCKHX TIJIACTUKOBBIX KapT SIBJISETCS MPEOJAOJICHUE PETHOHAIBHOTO pa3phIBa.
B P® undpactpykrypa oOcayKMBaHHUS B CEJIbCKOM MECTHOCTH MPAKTUYECKU HE
pazButa. [1o 3TOM mpuyMHEe OAHOM W3 TJIABHBIX 3a]1a4 CTAHOBUTCS MPUBJICUCHUE K
OOCITY’>)KMBAaHUIO HOBBIX TOPTOBO-CEPBUCHBIX TOYEK, a TakKkKe HEO0X0IuMO
pacmupsATh PyHKIIMOHAIBHBIE BO3MOXKHOCTH OaHKOMAaTOB. [IpMHIMI «111aroBOM
JIOCTYITHOCTH JOJDKEH CTOATh Ha TEPBOM MECTE, IMPHUBJIEKash HOBBIX KIHMEHTOB,
TakKuM 00pa3oM, TIOBBIIIas BO3MOXXHOCTH TIPUMEHEHUS KapT B MecTax
MOBCEIHEBHOTO OOCITYKUBaHUSI.

3. JlasibHeiiiee pa3BuTHE HAITMOHAIBHOM TU1aTeHOoM cuctembl. Tak  [TAO
COepbank B Havyase 2016 roga Hayall BRITYCKATh HAITMOHATHHBIC TIATEKHBIC KAPTHI
«Mupy». g poccHCKUX TpaxaaH BJIaJICHHME TaKoW KapTod OyaeT 0O0XOIUThCS
ropas3zo JelieByie, MPUMEPHO 2-3 pasza, 4eM MeXIAyHapoJHOH. baHKy He HYXHO

6y,Z[CT OTUYUCIIATh  BCTYIIUTCIBHBIC W CXKCTOJAHBIC IIPOLCHTbBI B  II0JbB3Y
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MEKTyHAapOIHOU IIJIIATEKHOM CUCTEMBI, TEM CaMbIM OTBJIEKAsI HEMAJIbIE CPEACTBA U3
CBOETO 000pOTa.

4. PazpuBath uHbpacTpykTypy. Kaprounsiii peiHok B P odyeHs orpannuex
paMKaMH 3apIUIaTHOM MoOZENH. /[0y TpaH3aKIUi MO CHATHIO HAJWYHBIX B Pasbl
MPEBBIMIAET JOJII0 «OE3HATMYHBIX)» TPAH3AKIIUN OTIaThl TOBAPOB U YCIYT

OtcyrcTBue uHTEpdeiica MexAy MNPOIECCUHTOBBIMU LIEHTPAMU CHUCTEM
IPUBOJUT HE TOJIKO K JIOKAJIM3ALUU MPEJIOKEHUI B cepe POSHUYHBIX YCIYT B
npenaenax o0JacTH, palloHa WM ropojia, HO M K YJIOPOKAHUIO UHPPACTPYKTYPHI,
IpeIHa3HAYeHHOM JIsl mprueMa OAaHKOBCKUX KapT.

[loaTOMy, TIpexne BCEro, HEOOXOAMMO pa3BUBATh UHQPACTPYKTYPY
oOCIIy’)KMBaHHs IUIACTUKOBBIX KapT B LIE€JIOM, a TaKXe€ KYJIbTYpY IOJIb30BAHMUS
IJIACTUKOBBIMH KapTamMu Cpe/id OOJbIINHCTBA HACEICHHUS.

I[TAO CoOepbaHK, BBITYCKAaeT CaMyl MPECTIXKHYIO IUIATEXKHYIO KapTy
cucrembl Visa. Kapra Visa Infinite siBnsieTcss npemMuanbHOM M HaAenseT KIMEHTa
0COOBIMM TIPUBWJIETHSIMHU. Takhe KapThl UMEIOT OTPAHUYEHHYIO CEPUIO BBITYCKA.
Taxoke cymecTByeT psia TpedoBaHuil 115 monyyatesns Visa Infinite: pekomenaiumy,
cooTBeTcTBUE Kareropuu VIP-knmeHnrta, TpeOoBaHUS MO pa3MELIEHHBIM B OaHKe
aKkTuBaM U Ap. Tapudsl M0 MIaTEKHBIM OINepalusM (Jaxe HAYUCICHHUE MTPOLIEHTOB
0 OCTaTKaM Ha c4YeTax) J/Jid TakuX KIMEHTOB Ooyiee NpUBJICKATEIbHbI —
MOJIYEPKUBAIOT 3HAYMMOCTb 3THX KJIMEHTOB JUIsl 0AHKOB, MPOrpaMMBbl PYBUIIETUN
— OoJiee cTaTyCHBIE 110 CPABHEHUIO C «30JI0TBIMU» U «IIJIATUHOBBIMI.

Ho cnimcok nmpenMymiecTs B OTAAIEHHBIX PETHOHAX MO JAHHOM KapTe OYEHb
COKpAIllEH, YTO TOBOPUT O HEPA3BUTOCTH HHQPPACTPYKTYpbl B Oo0jee MENKUX
ropoaax Poccum.

Takum 00pa3om, pa3BUTHE HHPPACTPYKTYpPHI SBISETCS MEPBOCTEHEHHOM
3a1a4en, T.K., 3a4aCTyl0 NPUXOAS B TOT MM WHOM MarasuH, 4eJIOBEK HE 3HAET,
CMOXKET JIM OH pacCIUIaTUThCS OaHKOBCKOW KapToil miu HeT. K Tomy ke moss
HEOpPraHW30BaHHOW TOProBiau B PD ocTtaeTcs BecbMa BBICOKOW (PBIHKH, MAlaTKH,

spmapkH) [29, c. 35].
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5. YBenuyeHne CKOpPOCTH MPOBOAMMBIX TpaHcakuuid. Eme oana mpobiema
CBSI3aHA C OTCYTCTBHEM KaHAJIOB CBsI3U. [Ipu oCyliecTBIEHUH MTOKYIIKHM B TOM WJIU
WHOM MarasvHe OTBET OT OaHKa MPUXOJUTCA >KIaTh JJIMTEIbHOE BpeMd. 3a
TpaHUIlICH K€ TPAHCAKIIUU MPOXOJAT MTHOBEHHO.

6. YBenuueHue KoJIMYeCcTBa TEPMUHAIOB, TPUHUMAIOIIUX TIATEKHBIE KapThl
B TOProBbIX ToukaX. C LENbI0 yIy4IlIEHUs NEATETbHOCTH IUIATEKHBIX CUCTEM U
pocta 4ymcia COOCTBEHHHMKOB OaHKOBCKMX KapT B Poccuiickoit ®enepaumu,
HEOOXOJIMMO Kak MOXXHO OoJibllie BOOPYXKAaTh 3JIEKTPOHHBIMH TEpPMHUHAJIAMHU,
KOTOpPBIE MOTJIM OBl MPUHUMATh U COBEPIIATH O€3HATMYHBIC PACUCTHI.

7. B 1iensix pacnpocTpaHeHHs JOCTOBEPHBIX CBEJCHUN O OaHKe, YBEIUYCHUS
00beMOB MHGOpMAIMK 00 yClIyrax M IMpejuiaraéMbIX MPOJYyKTaxX, BO3MOXKHOCTSIX
OaHka, 0aHKy HEOOXOJUMO IMOCTOSIHHO COTPYJIHHMYATh CO CPEICTBAMU MaCCOBOM
uH(OpPMAIUU TEM CaMbIM PEATU3yeTCs PUHIIMUIT MPO3PAYHOCTH.

8. COBepIIEHCTBOBAHUE TEXHOJIOTMM MPOU3BOJCTBA IUIACTUKOBBIX KapT U
cucteM 0€30MacHOCTH OIulaThl € KapThl. Ha ceromHsimmHuil  AeHb, YHUCIO
MOIICHHHYECKHUX OTIEPAIIUU C TIIACTUKOBBIMU KapTaMHU C KaXKIbIM JTHEM BCe O0JIbIIIe
u Oosbiie. MOIIEHHUKH KaXIbId J€Hb MPUAYMBIBAIOT CHOCOOBI XUIICHUS
JICHEKHBIX CPEJCTB JeprKaTeseil KapThl. ITH COCOOBI C KAKIBIM pa3oM Bcé Ooliee
n3oipeHbl. [103ToMy BaXKHO CIIEIUTH 3a JaHHBIMU AEHCTBHUSIMU U IO BO3MOKHOCTH
npeceKkaTh UX: CTAaBUTh HOBBIE CIIOCOOBI 3aIIUTHI OT KPaXKU NEPCOHATBHBIX JaHHBIX,
MOBBICUTh YpPOBEHb O€30MAaCHOCTH, BHEAPSATH HOBBIE TEXHOJIOTMHM 3allUThI OT
MOILIEHHUYECKUX IEMCTBUU U MHOTOE JPYTOE.

ITAO CbepbaHk HEOOXOAMMO TOBBICUTH BBIITYCK M HCIOJIL30BaHUE TOJBKO
YUTIOBBIX KapT Tuma «smartcard», KOTOpbIe, MOMHUMO TIOBBIIICEHHON CTETICHH
3aIIMIIEHHOCTH, B OTJWYHUE OT OOBIYHBIX MAarHUTHBIX OAHKOBCKUX IJIACTUKOBBIX
KapT, TMpeiaraloT CBOEMYy Jep)KaTelto TakKe OOMIMPHBIA  TepeyeHb
JIOTIOJIHUTENIBHBIX YCIIYT MO UCIIOIb30BAHUIO TAKOTO BHIA KapT.

banky HEO00XO0IUMO OCHACTHUTh BCE YIIMYHbBIC OaHKOMATBI
AHTUCKUMMHHTOBBIMU MOJTYJISIMU, KOTOPBIE BBICTYIAIOT B KAUE€CTBE CHEI[UATIBLHOIO

AdaT4UKa KOHTPOJIA o0iacTu KapTOIIpUCMHHUKA H CHOCO6CTBYI-OT BBISIBJICHUIO
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HECAaHKI[MOHUPOBAHHOMW YCTAHOBKM Ha OaHKOMAT pa3JIMYHBIX MOCTOPOHHHUX
YCTPOUCTB, KOTOPBIE UCITOJIB3YIOTCS IIPU COBEPLICHUH MPOTHUBOINPABHBIX JNEUCTBUN
MOIIICHHUKAMU.
Taxxe 6aHKY HY>KHO TOCTOSTHHO OOHOBJISITH CBOM @HTUBUPYCHBIE IPOTPAMMBbI
IpU UCHOJIb30BAHUM HMHTEPHET-OAHKUHIA WM OIUIaT€ C MOMOLIbI0 OaHKOBCKHMX

IUIACTUKOBLBIX KapT B CCTHU HHTGPHGT.

OcHOBHBIE HaNpaBJICHHS pa3BUTHS KapTouHoro 6usHeca [TAO Coepbank

v

YBenuyenne 6e3HaTMYHBIX PACYETOB

\

[Ipeononenue pernoHaIbHOTO pa3phiBa MO 0OCTYKUBAHUIO IJIACTUKOBBIX KapT

2

JlanpHeiiliee pa3BUTHE HALMOHAIBHOM TJIATEKHON CUCTEMBI

2

PasBurtne nappacTpykTypsl 00CITYyKUBaHUS TIACTUKOBBIX KapT

!

YBenuueHue CKOPOCTH NPOBOJAUMBIX TpaH3aKI.IPII>i

!

VBenuueHue KoImuecTBa TCPMUHAJIOB, IPUHUMAIOIINX IJIATC)KHBIC KAPThI B TOPTOBLIX
TOYKax

\:

VYBenuuenne 06beMOB HHPOPMALIUK O TIPEITIAaTaeMbIX YCIyrax ¥ BO3MOXKHOCTSIX OaHKa

v

COBCpHIGHCTBOBaHI/Ie TEXHOJIOTHI MPON3BOACTBA INIACTUKOBBIX KaPT U CUCTCMbI
0€30ITaCHOCTH OILIATHI C KapThI

Puc. 2.6. OcHOBHBIE HAIIPaBJICHUsI Pa3BUTHS KApTOYHOTO OM3HECA

ITAO Coepbank

C 1enpi0 MUHUMH3AIMK PUCKOB MOIIICHHUYECTBA ITPH paboTe ¢ 0aHKOMaTaMH
B YHMCJIO TIOJIO3PUTEIBHBIX HY’KHO OTHECTH OIEpalMU, [0 KOTOPBHIM BBOJI MHUH-KO/AA
TpebyeTcst Oosiee ueM JBa pasa. Takke OaHKY B LIeJIIX COOCTBEHHOM 0€30MacHOCTH

CJICAyCT IOCTOAHHO yJIydlIaTh U COBCPHICHCTBOBATb CUCTCMY YIIPABJICHUS PUCKAMHA
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Takum 00pa3oM, OCHOBHBIE PEKOMEHIAIMU MJs Pa3BUTHS KapTOUYHOTO
ouszneca [TAO COepbaHK MOKHO MIPEICTABUTH B BUE CIIEIYIONICH cXeMbl (puc. 2.6)

Peanu3anuss nmaHHBIX MeponpusaTHil OaHKa TIO3BOJIUT cHelaTh Oolee
JOCTYIHBIM 00CTy>KMBaHHE 0AHKOBCKHX KapT JUIs KJIMEHTOB OTAAJICHHBIX PETHOHOB
Poccun. Tak ke JaHHbIe HANpaBJICHUS COBEPIIEHCTBOBAHUS KapTOYHOrO OM3HEca
yIy4IIaT YCJIOBUS U aCCOPTUMEHT OIEepaluil ¢ HMCIOJIb30BaHHEM Oe3HaTHMYHBIX
pacueToB, TEM CaMbIM CleliaB MX 0ojiee BBITOAHBIMU U MPHUBICKATEIBHBIMH IS
MOJIb30BATENICH, UTO B CBOIO OYepe/lb MOBBICUT JIOBEPUE KIMEHTOB K ONEpalUsIM C
UCIIOJIb30BAaHUEM IUIACTHKOBBIX KapT, M B LEJIOM, OyJIeT CHocoOCTBOBATh

CTaOMJIBHOCTH U HaICKHOCTH OaAHKOBCKOM CHCTEMBI.
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3AKJIFOYEHUE

B nporuiecce coBepiiieHuss X03sIMCTBEHHBIX, (PUHAHCOBBIX ONEPALIM, a TAaKKe
IpU pacOpelesieHUd M MEepepaCpeleeHUH JEHEXHBIX CpPEJICTB BO3HUKAIOT
JIEHEKHBIE PaCU€Thl, KOTOPHIE MOTYT ObITh, KAK HATMYHBIMU, TaK U OC3HATUYHBIMU.
OcHoBa HOpMalM3allMd IUIATEKHOTO O0OpOTa 3aKIIOYaeTCs B PalMOHAIBLHOM
OpraHu3alyyd OE€3HATIMYHBIX pPACUETOB, YTO BEIET K YCTPAHEHHIO pHCKa
TPaJAUIIMOHHBIX (OPM XHUINEHUH, COKpAILIEHUIO 3aTpaT NpPHU OCYIIECTBICHUU
(MHAHCOBBIX OMNepaluid, a TakKe€ Ha HWHKACCALMIO, TPAHCIOPTHUPOBKY U T..I.
OCHOBHOI MHCTPYMEHT O€3HAJIMYHOIO pacuera — 3TO OAHKOBCKHE IJIACTUKOBBIE
KapThI.

[InacTukoBas OaHKOBCKas KapToOuyka IO CBOEH CYTH  SIBIISETCA
NEePCOHUPUITMPOBAHHBIM TUIATEKHBIM HHCTPYMEHTOM, KOTOPBIM MPEIOCTaBISET
HOJIB3YIOLIEMYCS KapTOYKOW JIMIYy BO3MOXKHOCTh O€3HAJIMYHOM OIUIaThl TOBAapOB
W/WIA YCIIYT, a TaKXKe MOJYyUYEeHHS] HAJIMYHBIX CPEACTB B OTAEIEHUSX ((puauanax)
0aHKOB M OAHKOBCKHMX aBTOMaTax (0aHKOMarax).

AHaJIM3 pa3BUTHS KApTOYHOTO OM3HEca ObLI TPOBEICH HA OCHOBAHUH JIAHHBIX
I[TAO Co6epbank 3a 2016-2018rr. PaccMOoTpeB opraHu3aiimOHHO-3KOHOMUYECKYIO
XapaKTEPUCTUKY KPEAUTHOW OPTaHM3AIMd MOKHO CJENaTh BBIBOJIBI, YTO OaHK
ABJIIETCSl KpynHEHIMM (UHAHCOBBIM MHCTUTYTOM B Poccuiickoit Pexnepanuu,
[lentpansaoii 1 Bocrounoii EBpomne. Ha poccuiickoMm (QuHAHCOBOM pBIHKE OH
OCYUIECTBIISIET CBOIO AEATENBHOCTh yk€ 176 neT u ero OpeHJ TEeCHO CBS3aH C
HAJIeKHOCTBIO, TIPOYHOCTHIO, COLIMAIIBHON OPUEHTHUPOBAHHOCTHIO, U, KOHEUYHO, C
WHHOBAIIMSAMHA ¥ TEXHOJOTHYECKUM JuAepcTBOM. M3 aHanmm3a (uHAHCOBBIX
nokasaresieid 0aHKa BUJIHO, YTO IJIaBHBIMU UHJMKATOPaMU YIIy4IIeHUs] (PUHAHCOBOM
CTaOMJIBLHOCTH KOMITAHWM MOYKHO Ha3BaTh: YBEJIMYEHHE COOCTBEHHOIO KamuTala,
3aMETHBIM pOCT 00beMa KPEIUTHOTO MOPT(ENsi U COXpPAHEHHUE BBICOKOTO YPOBHS
MOOMJIBHOCTH aKTUBOB. POCT CyMMBbI (pMHAHCOBBIX BJIOKEHUN CO3JAET YCIOBUS IS

MOBBIIICHUS TOXO0B B OYIyIIUX TIEPHOAX.
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Onenka onepanuii ¢ mactTukoBeiMu KapTamu [TAO CoepOank mokazana, 4To
C KaXJbIM TOJOM KOJMYECTBO aKTUBHBIX KPEIUTHBIX M J1€OCTOBBIX IIIACTHKOBBIX
KapT OaHka yBennuuBaeTcsi. OCHOBHYIO J0JII0 B MOpT(eie IIAaCTHUKOBBIX KapT
COCTABJISIIOT J1€0ETOBBIE KAPThI, OCHOBHASI YAaCTh KOTOPBIX 3TO 3apIUIATHBIE KapThl.
PocT koaMuecTBa MIACTUKOBBIX KapT OaHKa CBsI3aH C YBEJIWYEHUEM O€3HAIMUYHBIX
pacdeToB, ObBICTPOTOM BBINTYCKA U YAOOCTBOM HUCIIOJIb30BAHUS KApT.

3a 2018 rox ITAO CoOepbank mpoBen psii MApPKETUHTOBBIX AaKIUH TIO
KPEAUTHBIM KapTaM C HPEUIOKEHHEM CHELMAIBHBIX YCIOBUHA IO MPOAYKTaM:
MOBBIIICHHBIX OOHYCOB B MOMYJSPHBIX KAaTErOpHsIX TpaT, OTMEHBI KOMHUCCHHU 32
CHSTHE HAIMYHBIX, CHUKEHHS CTOMMOCTH TOJOBOTO OOCITY>KMBaHHWA. 3amylleH
IPOLIECC YBEJIIMYECHUSI IUMUTA I10 KPEAUTHOMN KapTe 0 MHUIIMATHBE OaHKA B PEXKUME
peanbHOr0 BPEMEHU JUIsl KJIMEHTOB, MCUEPIABIIUX OOJBIIYI0 YacTh JUMHUTA, HO
MMEIOLINX BBICOKYIO MJIATEKHYIO TUCHUTIINHY.

Jlnia nepxkareneil 1e0eTOBBIX KapT OaHK pacUIMpSET aCCOPTUMEHT YCIYT U
MOBBIIIAET CEPBUC 00CITyXMBaHUA. Takxke 71 BCEX KIMEHTOB OaHKa, MMEIOIIMX
IUTACTUKOBBIE KapThl, JEHCTBYET cucteMa 00HycoB «Crnacubo», JOCTYNHBI HOBbIE
untepdericel B Coepbank Onnaitn 1 CMC-cepBuce « MoOUITbHBII OaHK. ITAO
COepbaHK y4acTBYET B MOJEP)KKE HAIIMOHAIIBHOM IIATSKHOM cHUCTeMBbI «Mupy.
Hepxarenu kapTsl Mup B 2018 rogy mosry4usii BO3MOXKHOCTh MOJTY4YaTh KEIIOK 3a
MOKYNKH y MApTHEPOB MPOrpaMMbl B JOMOJHEHUE K OoHycaM «Cracu0o».

Mounutopur  3(pPEeKTUBHOCTH  HUCHOJb30BAHUS  IJIACTHUKOBBIX  KapT
[TAO COepbank mokasajl, 4ToO B CBSI3M C YJy4IlIEHHEM KauecTBa OOCIyKMBaHUS U
pacUIMpeHHEeM acCOPTUMEHTA MpeJJiaraeéMblX YCIyTr KOJMYECTBO AKTHUBHBIX
IUTACTUKOBBIX KapT OaHka exeroaHo pacter, B 2018 roay naHHBIM HOKa3aTelsb
coctaBui 124,2 miH. KapT, 4to Ha 6,98% OGombie yem B 2017 roxay.

KomuccruonHble 10XOJbI 1O ONepanusiM ¢ MIaCTUKOBBIMU KapTamu B 2018
rony yBenuuuiuch Ha 33,56% mno cpaBHeHutro ¢ 2017 romoM. OCHOBHBIM
NoKasaTesieM, CIIOCOOCTBYIOUIUM POCTY KOMHUCCHOHHBIX JOXOJIOB OT OMNEpaluid C
IUTACTUKOBBIMH KapTaMu CTaJl 9KBaWPHUHT, KOMUCCHUHU TUIATEKHBIX CUCTEM U MPOUNE

aHAJIOTUYHbIE KoMHuCcHU. B HCJI0OM KOMHMCCHOHHBIC JO0XOAbl IIO OIICpalusM C
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IUTACTUKOBBIMH KapTaMH MOXHO CUYUTATh 3P (PEKTUBHBIMU U IPUOBLITLHBIMU, TaK KaK
OHH TOJHOCTBIO MOKPBIBAIOT BCE KOMMCCHOHHBIE PACXOJbl, B PE3YyJbTaTE YETrO
YUCTBIA KOMUCCHUOHHBIM JTOXOJ IO OIepalusM C IUIACTUKOBBIMU KapTaMu OaHKa
€XXEroJHO PacTeT.

bank mnocTossHHO pa3pabaTbiBaeT HOBBIE W Pa3BUBAET CTApPbIE CEPBUCHI
0OCITy>KMBaHUS TUIACTHUKOBBIX KapT, YYUTHIBas BCE IMOXKEIAHUS W MPEANOYTCHUS
KITUeHTOB. OObeMBI JIeATeIbHOCTH OaHKa Ha PBIHKE KapTOYHOro OM3HEca O4YeHb
BHYIIUTENIbHBI, OJTHAKO JIJISl TIOJJIEP>KaHUsI JOCTUTHYTOIO MOJO0KEHUS HEOOXO0IUM
TUIATENbHBIA MOHUTOPUHI UM  COBEPIICHCTBOBAHHE JIAHHOTO  HAIpPABIICHUS
JESATEIbHOCTH B YCIOBHUSAX TOCTOSHHO MEHSIIOLIENCSl BHYTPEHHEN M BHELITHEHN Cpebl
PBIHKA.

[Io wToraM BBINTYCKHOM KBaJIM(PUKALMOHHON padOThl OBUIM MPEII0KEHBI
OCHOBHBIE HalpaBieHMs pa3BuUTHs KaprouHoro OusHeca [IAO CoepbaHk.
Peanuszanus naHHBIX MEpONpPHUATHH OaHKa MO3BOJIUT CHAENaTh OOjee NOCTYIMHBIM
oOcnykuBaHre OaHKOBCKUX KapT ISl KJIMEHTOB OTAAJIEHHBIX PErMOHOB Poccum.
Tak ke JaHHbBIE HANpaBJICHHWS COBEPUICHCTBOBAHUS YJIydllaT YCIOBUS U
ACCOPTUMEHT OIepalfii ¢ UCMOJIb30BaHUEM OE3HAIMYHBIX PACUETOB, TEM CaMbIM
cienaB ux 0Oosiee BBHITOAHBIMU M MPHUBJIEKATEIbHBIMU JUIS IOJIb30BaTEIEH, YTO B
CBOIO OYEpPENb NOBBICUT JOBEpHE KIMEHTOB K ONEpPalUsAM C HCIOJIb30BAHHEM
MJACTUKOBBIX KapT, WM B 1eJIOM, OyJEeT CMocOOCTBOBaTh CTAOWJIBHOCTH U

HaJIE)KHOCTH OAHKOBCKOM CUCTEMEL.
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