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AHHOTauuA. AKTyaJbHOCTh MCCJIEIOBaHUS MOCTAaHOBJIEHHON mpobGieMaTHKHU oIpe-
JeNseTcs YCTaHOBJIEHUEM BIMSAHUS Npolecca riodaju3alud MUPOBBIX dKOHOMHYE-
CKUX cucTeM (pBIHKa) Ha GopMHpOBaHHE MOTPEeOUTENbCKUX HmpeamoureHuil Poccum,
KOTOpHBIE B IpoOIlecce CIHSIHHS, MOABEPTasch KOHBEPTEHIIUH, YIACTBYIOT B (OPMHUPO-
BaHUU TJI00ANILHOTO PBIHKA, OCHOBY KOTOPOTO KaK pa3 M COCTaBJSIOT U3MEHEHHBIE
NoTpeOuTeNbCKiue MNPEANOYTEHUs] - yHUBepcalbHble mnoTpeOHocTH. CoOBpeMeHHBIN
rao0anbHBI PBIHOK - 3TO, B NMEPBYIO O4Yepelb, PBIHOK, I'Jl€ YIOBIETBOPAITCS MHUPO-
BHIC YHHUBEpCalbHBIE MOTPEOHOCTH, PBHIHOK, HAa KOTOPOM 3a9acTYH MPOTHUBOCTOST
OpYT ApYyry OJHU U T€ )K€ KOMIIAHUM Pa3HBIX HallMOHAJbHBIX PBIHKOB. BMmecTe ¢ Tem
raobanu3anuss MHPOBOTO DKOHOMHYECKOTO HPOCTpPAaHCTBAa B IpONEcCe CIUSHUS U
HapaluBaHUA CBOETro IOTEHLHala TpeOyeT MOCTOSHHOTO COBEPIIEHCTBOBAHHUA U
pPa3BUTUS KOHKYPEHTHOH cpenbl/HHPPACTPYKTYPHl B COOTBETCTBUH C (QOPMHUPYIO-
MUMHUCS MHPOBBIMH T'I00aTbHBIMH HOpMaMHU M CTaHAapTamHu. [IpoBeneHHAs QHATHO-
CTHKa COCTOSHHUS JEeHCTBYIOIIEro HallMOHaJIbHOro pbiHKa Poccum mo3Bosmna pac-
KPbITh YPOBEHb COCTOSIHUSA €ro KOHKYPEHTHOH cpejbl, CTeINeHb yJIOBIETBOPEHHOCTHU
rpaxJjaH U FOTOBHOCTb HAllMOHAJIbHOTO PBIHKAa B T. Y. U PbIHKA CEPBUCHBIX YCIYT K
BJIMBAHHUIO B MPOLECC TOBAPHO-CEPBUCHOW riodOanu3auuu. BbIABI€HHbIE NMOTEHLU-
albHble NMPOOJIEMbl PAa3BUTUS PbIHKA CEPBUCHBIX YyCJIYT U YCTAHOBJEHHBIE B IpoIlecce
HCCIeNOBaHU MPOOIEeMHBIE 30HBI MO3BOJIMIN HAWUTH NMYyTH PEIICHUS W HUBEIUPOBa-
HHUS O0O0HapyXEeHHBIX MPOOJIEMHBIX 30H, BBHIPabOTaTh alNrOpPUTM OEeHCTBHH M yCTaHO-
BUTH MPOTHO3HBIH BEKTOp (POPMHUPOBAHUS WHHOBAIHOHHBIX (GOpPM YIpaBICHHS pa3-
BUTHEM HaIlMOHAJNBbHOTO pHIHKA Poccum, WOBHIIEHUS ero neidcTBeHHOU 3 heKkTHB-
HOCTH B YJOBIETBOPCHHH YHHBEPCAIBHHIX MOTPEOUTEIBCKUX MPEANOUYTCHUH MHUPO-
BOTO TOBapHOTO pBHIHKA.

KnwueBnle ciaoBa: PBIHOK CEPBHUHCHBIX YCIYI; CCpBHCHasd 3KOHOMHKA, riro6anusa-
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Abstract. The relevance of the study of the problems addressed is determined by the
establishment of the influence of the globalization process of world economic sys-
tems (market) on the formation of consumer preferences in Russia, which in the pro-
cess of merging and going through convergence, participate in the formation of a
global market, whose basis is precisely the changed consumer preferences - univer-
sal needs. The modern global market is, first of all, a market where global universal
needs are satisfied, a market in which the same companies of different national mar-
kets often confront each other. At the same time, the globalization of the global eco-
nomic space in the process of merging and building up its potential requires constant
improvement and development of the competitive environment /infrastructure in ac-
cordance with emerging global norms and standards. Diagnostics of the current na-
tional market of Russia made it possible to reveal the level of its competitive envi-
ronment, the degree of citizen satisfaction and the willingness of the national market,
including the services market, to be injected into the process of global product and
service globalization. The identified potential problems of the development of the
service market and the problem zones established during the study allowed us to find
ways to solve and level the detected problem zones, to develop an algorithm of ac-
tions and establish a forecast vector for the formation of innovative forms in manag-
ing the development of the national market of Russia, to increase its effective effi-
ciency in satisfying universal consumer preferences global product market.
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BBenenne. CoBpeMeHHas cepBHUCHas
9KOHOMHUKA XapaKTepHu3yeTcs JIHHAMHU3MOM,
W3MEHYHUBOCTHI0 U HENPEPHIBHOCTHIO BO3HHK-
HOBEHHUS HOBBIX/MHHOBAUMOHHBIX YCIYT.

K Hacrodmemy BpeMeHHM HalUHMOHAalb-
HBIH PHIHOK cdeprl ycryr Poccum mmeer mo-
JOXKHUTENbHYI0 IHHAMHUKY, o0jaxaeT 3HAYHU-
TEJNbHBIMU TEMIIAMHU Pa3BUTHA U ABIsSETCH
OJHUM U3 CaMbIX IHEpCHEKTUBHBIX CEKTO-
poB/oTpacieid Poccuiickoit skoHoMukH. Cek-
TopajdbHas MEePCIeKTHUBHOCTH Cdepsl yciyr
poiHka Poccum omnpenpensercs MNOCTENEHHBIM
YCIOXHEHUEM IMPOLECCOB MPOU3BOJACTBA U
HachlII€HUS pPBIHKa HOBBIMM WHHOBALlMOHHBI-
MU TOBapHBIMH HPOAYKTaMHU, B CBA3M C UYEM
BO3pacTaeT CIpoCc Ha YCIYIHW CepBHCa, a KO-
HOMHUKa mpuobpeTaeT cepBUCHBIC 4epTH. [lo-
3TOMY BaXXHOCTb CEpPBUCHOH JeATEIbHOCTHU
onpenenaseTcsa HE TOJBKO CTENEHbI0 U YPOB-
HEM YIOBJIETBOPEHHOCTHU noTpeOHOCTEH
HaceJeHUsT M HUX BKYCOBBIX IHpeANOYTEeHHU,
KOTOpbIle (QOpMHPYET MmpoIecC NHHAMUIHOTO
Pa3BUTHUA OTHEIBHBIX CEKTOPOB CcpEpHl YCIYT,
HO U €€ POJIbI0 B 3KOHOMHUKE TOH TEPPUTOPHUH,
re OHa IpeacTaBjieHa. YIJIy4ylleHUEe KayecTBa
XKHU3HM U POCT YPOBHS JIOXOJOB M3MEHIET
CTPYKTYpYy 3alpoCOB M BKYCOBBIX HpexIo-
9TeHHI moTpeOuTeNned W MOBBIIIAET TEM cCa-
MBIM TpeOOBaHHUSI K KauyeCTBY U BU3yaJIbHOMY
BUJY TOBapa (IleHa NpUd 3TOM HE TJIaBHBIH
¢daxtop ams BeIOOpa), YTO HenaeT TOBap IIO-
CBOEMY YHUKaJIbHBIM Ha MHPOBOM pBIHKE.

Martepuanasl M MeTOIbl HcCCJIeA0Ba-
HUA. MeToJ0JIOTUI0 NMPOBEIEHHUA HCCed0Ba-
TeNbCKONH paboOThl ompeaenunsa MOCTAHOBJIEH-
Has mpolOieMaTHKka, HeJdb KOTOpPOW ompene-
JeHa, BO-TEPBHIX, HCCICIOBaHHEM ITyOIUKa-
LUMOHHBIX HCTOYHUKOB, BO-BTOPBIX, AUArHO-
CTHPOBAaHMEM TOTPEOUTEIHCKUX MpeAnoUTe-
HUHiT ¢ TOpuMeHeHHeM HHPpOPMaNHOHHO-
CTaTUCTHUYECKUX MJAHHBIX, B-TPETbUX, BBISIB-
JeHue MNpoOJIeMHBIX 30H HAUMOHAJIBHOIO
poiHKa Poccuu, TOopMO3SIUX IpoLiecC BIHMBa-
HHS B T100albHOE MPOCTPAHCTBO.

PesyabTatel M uX oO0cyxkIeHHue.
[Ipouecc pa3BUTHSA COBPEMEHHOW IKOHOMUKH
00ycCIIOBIIEH yCHUIHBaWIIEHcs TuBepcuduka-
nueil MHUPOBBIX PBIHKOB U yriyOJi€eHHEM IJo-
OanpHOW KOHKypeHOMu. OCHOBY TaKHUX H3Me-

HEHH U ONpeaCIAOT IPpOHUCXOAAIUE MCra-
MacITaOHBIE HHTETPAlMOHHBIC IIpoUeCCHI,
AJIA KOTOPBIX CBOWCTBEH mnmpomoecc riro6anusa-
oOHuu, My.]'ILTPIOpFaHI/ISOBaHHHﬁ MCXAaHHU3M KO-
TOpPOTro MPakKTUYC€CKU IMOJIHOCTBIO 06YCJ'IOBJ'IeH

nmapamMeTpamMmu Pa3InYIHBIX COMHaJIbHO-
O9KOHOMHYCCKHX CHCTCM.
(DYHKLII/IOHI/IpOBaHI/Ie HallMOHAJIbHOU

SKOHOMHKH HEBO3MOXXHO OOBIACHHUTH Ha 0ase
HCHOJb30BaHUAS JCTEPMHHHCTCKUX MOJeNeH
NpEeIT0XKEHUsI W CIOpoca WIH 3a CYET TpalH-
NUOHHBIX MaTeMaTHYeCKHX QopMya, a 3Ko-
HOMHKa HE MOXET OBITh CBeIeHa K NelicTBH-
SIM OTJENbHBIX HHANBHUIOB, KOTOpHIE IMPOSB-
AAI0TCS B TpoIecce pealu3aluil W yJIOBIe-
TBOPECHHS UX PallHOHAIBHBIX OXHIAHUU.

CerMeHTaMu MOTPEOHUTENBCKOTO PBHIHKA
ompenensaeTcs PAIOM CIeAYIONUX MPU3HAKOM:

1) BOo-mepBBIX, reorpadpuueckuM (Tep-
PUTOpPHATBHEIM) TPU3HAKOM, IIPA KOTOPOM
paccMOTpEHUIO moJiieXxar  moTpeduTeny,
NpOXUBAIOIMKUE Ha ONpPEOEICHHONW TEpPPHUTO-
puu (cTpaHa, peruoH, ropon u ap.). [lorpedu-
TeId OTIENBHBIX TeorpauuecKHX pPHIHKOB,
KaK TIpaBUIO, UMEIOT CXOXHE MPEAIMOYTCHUS
U CcTUNb ToBedeHHsA. HemocTaTok cermeHTta-
OUU pHIHKA 10 NTaHHOMY MPH3HAKYy 3aKiioda-
€TCs B €ro IMHPOKOM IMOIXOJe: He YUYHTHIBa-
IOTCSI CIIeNHANIbHBIE NMPU3HAKH, MO3BOJSIONIHE
BBIICIUTH Y3KHE CETMCHTHl MOTEHIIHATbHBIX
norpebureneil yciyr;

2) BO-BTOPHIX, JeMOTpaUUIECKUM IpPHU-
3HaKOM, KOTOpHIA WpexamojiaraeT pa3zOmeHue
pPBIHKA Ha OTJENbHBIC TPYNIBl C YYETOM Ta-
Kux (akTopoB, KakK Bo3pacT u moix. B xkaue-
CTBE MOTCHOHMAIBHBIX MOTPEeOUTENEH B 00IIEeM
BHJE MOXXHO paccMaTpHBaTh JIOAEH 11000TO
BO3pacTa, B CBS3M C YeM, JHHAMHKA YHCICH-
HOCTH Bcerga OyAeT MOJOXHUTEIbHOH;

3) B-TpeThHUX,
KyJIbTypPHBIM MPH3HAKOM, IIPEANOaraiouuM
BBIICTICHUE TPYII MOoTpebuTeneif ¢ yueToMm ux
HAaIHOHAJILHOCTH U 00pa3oBaHUA.

HallMOHAJIbHO-

I[IpoayKTBl COBPEMEHHOTO CEPBUCHOTO
NPOU3BOJCTBA YCIOBHO MOXHO MOAPa3ACIUTh
Ha TPU OCHOBHBIE KaTETOPUH:

1) BoO-mepBBIX, NPOAYKTHl HPOU3BOI-
CTBa, NOJAYMHEHHBIE 3aKOHY pbIHKa (mpuBie-
KaTeJlbHOCTh HPOJYKTa),
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2) BO-BTOPHIX, TPOAYKTH MPOU3BOM-
CTBa, MOJYHHEHHBIE 3aKOHOJATEIbHO-
HOpPMaTHBHOW 0a3e (pamuoHallbHOE H Hepa-
NUOHAJIbHOE WCIOJIb30BAHUE - TMOTEPS WIH
COXpaHEHUE IEHHOCTH);

3) B-TpeTbUX, MPOAYKTH MPOU3BOJCTBA,
MOJYUHEHHBIE CIIEIOBAHHUIO TpoOIlecca HHHO-
BaI[HOHHOCTH B NMPUMEHSIEMBIX TEXHOJOTHSIX.

Peirox cepBucHbix ycnyr Poccum sBisi-
€TCd COCTAaBHOM YacTBIO CIOXHOH COIHAalb-
HO->KOHOMHUYECKOW CHCTEMBl HAIlMOHAIILHOTO
priaka. [losTomMy HapamuBaHWE TEMMOB pPO-
cTa Pa3sBHTHS HAIMOHAJIHLHOTO pPBIHKAa U cde-
pBl cepBHcCa, B YacCTHOCTH, KaK COCTaBHOTO
€ro dJIeMEeHTa, SBJISIETCA BaXHBIM aCIIEKTOM B
MPOBOAUMOM
SKOHOMHUYECKOW TMOJUTHUKE, TOTOMY Kak
WMEHHO CEepBHUCHAs JEATEIbHOCTh BHOCHT
3HAYUTEIbHBIA BKIAaJ B 3KOHOMHKY TocCyaap-
CTBa M HEeHM30€XHO BEJET K POCTY KayecTBa H
KOHKYpEeHIUH B cdepe ycayr, a CKJIalIblBaro-
mHeCcs MOJOXHUTEIbHBIE TEHACHIIUU TpoIlecca
JIUHAMUYHOTO pPa3BUTHUS OTACIBHBIX €€ CeK-
TOopoB BenyT k pocty BBII cTtpansl B meaom
(IF'mo6anu3anmus W couMalbHBIE WHCTUTYTHI...,
2010). B cBA3W ¢ 3TUM AUATHOCTHKA BIUSHUSA
MpOIECCOB Ti00aNM3aluu Ha CTPYKTypHOE
W3MEHEHHEe HalNMOHalIbHOTO pbIHKAa Poccum
SIBISIETCS OJAHOW W3 3a7a4 MPOBOJUMOTO WC-
cJeIOBaHUA.

rocygapCrsom COMHUaJIbHO-

PriHOYHas 3KOHOMHKA - 3TO 3KOHOMHKA
KOHKYPEHTHOTO HapTHEPCTBAa 3KOHOMHUYECKHUX
cyOBEKTOB, M MJIS TOTO, YTOOBI BEIUTPATH B
3TOM KOHKYPEHTHOM COpPEBHOBAaHUM, HE00XO-
IuMO o0namaTh ONpeIelICHHBIMH KOHKYPCHT-
HBIMH IpeuMylLIecTBaMH, OBITh KOHKYPEHTO-
CIIOCOOHBEIM Ha pBIHKE, TJI€ YCIeX JKOHOMH-
YeCKOro pa3BUTHUA OyJeT ompeneisomuM o00-
pa3oM 3aBUCETH OT YPOBHS H CTemeHH obec-
NMe4YeHUsI JaHHOTrO0 KOHKYPEHTHOTO MpeuMy-
mectBa. [loaToMy ocobo BaxHOW OyngeT sB-
JNSATHCS CBOEBPEMEHHas OI€HKa HacTOSIIEero
KOHKYPEHTHOr0 MNpeuMyliecTBa, Kak OJHOTO
U3 TJIABHBIX MHCTPYMEHTOB YIpaBJeHHUs pas-
BUTHUEM PKOHOMUKH U OJHOTO M3 UHCTPYMEH-
TOB NMPUHATHUS YIPaBICHUYECKUX PEIIEHUH mpu
MOCTPOCHUHU MOJENH HOBBIILIEHUS KOHKYpPEH-
TOCIIOCOOHOCTH HANMOHAJIBHOTO pHIHKA. BEI-
SIBJCHHBIM B Ipollecce aHalu3a MOTEeHLHUal

UM KOHKYPEHTHOE MNPEUMYILECTBO TEPPHUTO-
pun moTpeOyeT KOHBEpTAaNMU NEHCTBYIOMINUX
yCTapeBIINX CUCTEM B OOeCIeYMBAIOIINNA HH-
HOBALlMOHHBIM HOTOK, T.€. KHHETHUKY JBHXKeE-
HHUS pa3BUBAeMOro cekTopa (cekTopa cepBHC-
HBIX YCJIyr), B KOTOpOM s oOecrnedeHus
9KOHOMHUYECKOI0 POCTAa M NOBBIIIEHUS KOH-
KypPEHTOCIIOCOOHOCTU TEPPUTOPUHU B KauecTBE
OCHOBHOTO HAaNpaBJeHHs yCTaHaBJIUBAETCH
BEKTOP pOCTa BEBIABICHHOTO/YCTaHOBICHHOTO
KOHKYPEHTHO-UHHOBAIlMOHHOIO TOTEHIHaja
TEePPUTOPUU/PETHOHA C TOCIEAYIOIMHUM CTH-
MYJIHPOBAaHHUEM INPOEKTHHIX (OpM, 30H H Me-
pONpUATHUH, HaNpaBJICHHBIX HA CO3JaHHUE U
pa3BUTHE PETHOHAIBHBIX HPOCTPAHCTBEHHBIX
KJacCTepOB CEPBUCHBIX CHCTEM BO B3aHMMOCBS-
3 C IPYTUMH 00ECIeUYNBAIOIIUMHU OTPACIIMHA
(Axmenos, 2014). IlocTpoeHumeM u peanu3sa-
OUEeN KIacTepHOW MOJUTHKH, MOPOBOIUMOU
rOCyIapCTBEHHBIMH OpTaHaMH BJIAacTH B 00-
JaCTH CO3JaHUS W MOAJEPKAHUA TEPPUTOPU-
aJbHBIX 30H pa3BUTHUA KJIacTepoB B cdepe
ycuyr, OyAayT ABAATHCA MEPONPUATUS OPraHU-
3aIIHOHHOTO M HOPMAaTHBHO-IIPaBOBOTO obec-
MeYeHUsl, WHBECTUNHNOHHOTO W (UHAHCOBO-
OrxkeTHOro Mexanm3ma (Baranoma, 2011).
W3 dero BrITekaer, YTO pa3pabaTriBacMbIe
CTpaTeruu pa3BUTHUS YCIYI CEPBUCHOrO MpoO-
U3BOJCTBA, peaju3yeMble 4yepe3 KIacTepPHYIO
MOJNHUTHUKY, SBISIOTCS ONHUMH U3 CcaMBIX 3¢-
(EKTUBHBIX METOJOB CTIAXUBAaHUS NHCIIAPHU-
TETOB PEruOHaJbHBIX SKOHOMUYECKHUX CHCTEM
B KOHTEKCTE ylnpaBieHHusa pa3BuTueMm. Hapsany
C O2THUM, OIpeaensis CHUCTEMY CEpPBHUCHOTO
NPOU3BOJCTBAa KaK OJHY M3 3HAYUMBIX OTpac-
neil PKOHOMHUKH TOCyJapcTBa, cleayer 000-
3HAYUTh, YTO OJHUM H3 YCIOBUH oOmerocy-
apCTBEHHOTO pOCTa fABJIAETCS, HpexJe Bce-
ro, cTabMIBHOCTh W 0€30MaCHOCTh €¢ (PYHK-
LUUOHUPOBAHUSA, IOCKOJBKY B YCJIOBHUSAX MH-
POBBEIX IIPOIECCOB TIO0aNM3aluu IPEaImOUTe-
HHEM BBIOOpa ycIyr cepBuca OyIeT SBISTHCS
HE TOJIbKO PKOHOMHUYECKU BBIFOJHOE U Kaue-
CTBEHHOE, HO W Oe3omacHoe. Takoil moaxox k
OLIEHKE pPOJM YyCJIyr CcepBHCa, AIsi KOTOPOM
Hamboyee XapaKTepHBl COIHAJIbHEIE TpoObie-
MBI 00ImecTBa, OMpenensieTcs, MpexkIe BCETO,
NpOUCXOAAIIMMU B 3KOHOMHKe Poccuu
TpaHCc(hOpMaAIUIMH.
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PaccmaTtpuBas rmobGanbHOCTh Kak (Qax-
TOp, HECYImHU B ce0e BEKTOpP MU3MEHEHUM, OT-
METHM, YTO C 3TOH TOUYKH 3PEHHUS MHUPOBOE
NPOCTPAHCTBO IMPEACTABISIET COOO0M eIWHBIN
PBIHOK, Ha KOTOPOM HET JOKaJbHBIX HalHO-
HaJbHBIX PHIHKOB M HE CYIIECTBYET OTIUYHUMN
Mexay mnorpeburensimu. M3 sToro cruenyer,
9TO CYIIHOCTH TI00aTbHOTO pPBIHKA OIpexae-
NAeTCs YCTaHOBKOW IENEeBBIX TPYII MOTpeOu-
TejJeil BHE 3aBUCHUMOCTH OT HaIMOHAJIbHBIX
NpEeNNoYTEeHU OTAENbHO B3ATOW CTpaHbl WU
CTpaH, a ero JUarHoCTUKa CTPOUTCS Ha B3au-
MOCBSI3M TaKHUX TIJ00ajJbHBIX 3JEMEHTOB, Kak:
ra1o0anpbHOe MBIIIICHUE (MapKeTHHT) - TJO-
OanpHas pekiamMa - TioOailpHAs HAEs - TJO-
O0anpHBIE pEKOMEHIAIHHU - TI0OalbHEIE TeX-
HOoNMoruu - riaobanpHble moTpebutenu (Bbopu-
cornebckas, 2014).

[MotpebuTtensckue HpeamodYTeHUs - Qe-
HOMEH, ONpEIeNMIONINN HOJOXKHUTEIbHOE OT-
HOIICHHUE U TMPENIMOYTHTEILHBIA BBHIOOp ompe-
IEeJIeHHOW TPYNIBI TOBapa WM €ro BEIOOpP IO
aHamoruu. [Ipuw >TOM cienyeT OTMETHUTH, UTO
B COBETCKHH MEPUOJI MOHATHE (IMOTPEOUTENh-
CKHE TPENNOYTEeHHUs» HE MCIOIb30BANOCH,
MOTOMY Kak (opMa IpeamodYTeHus oOpaszyer-
Ccd W MOXET OBITh pealnu30BaHa JIHIIb TOJIBKO
Torma, KOrga ecTh ainbTepHaTuUBHas Qopma
NpEeIT0XKEeHUSI TOBAPHOW TPYIIBI, T. €. accop-
THMEHTA.

HccnenoBanuem MOTPEOUTENBCKUX
NpEeANOUYTEHN aKTUBHO 3aHUMAIOTCS KakK 3a
pyoexom (Alan R. Andreasen, Carolyn L.
Costley, Merrie Brucks u np.), Tak u B Poc-
cuu. Ilpobnema mccineqoBaHus MOTPEeOUTENb-
CKOTO0 TOBEOEHUS M HPEeANOYTHTEIHLHOTO BEHI-
O0opa W3HAYalNbHO MOABEpralach aHaIH3y B
paMKax SKOHOMHYECKHX HAayK, TJe BCE CBO-
IUIOCH K MOKYIKE, a IpoIecc MOTpeOIeHUs
HUBenUpoBalcs (mpu 3ToM (opmMa HCHXOJIO-
THYECKOT0 BEIOOpa paccMaTpuBalach Kak
OPEMsATCTBYIOMHUNA (GaKTOp TapMOHHUYHOH pa-
0oTe »HKoHOMHUEcKoW cucTembr). CeromHs
BpeMs NaHHas TeMa IMHPOKO paccMaTpHBaeT-
ca Mmapkeronmoramu u conmonoramu (T. Ka-
crenc, T.L. Kastens, B. K. Goodwin u np.) u
3aTparuBaeT BONPOCH, B OOJbIIEH CcTEmeHHU
CBSI3aHHBIE CO CBOHCTBaAMH MOTPEOUTENIbCKHUX
MNpeaNOYTEHUN.

B  Hactosmee BpeMs  OgeQpUHUOUA
«IPEeANOUYTCHUSI» SBIACTCS TJIAaBHBIM ApaiBe-
poM MonupHKAOUA HAa HAHOHAIBHBIX PHIH-
KaxX, MO3TOMY HCCIeJIOBaHHUE TMOTPEeOUTENb-
CKUX TPEANOYTCHHH B COBPEMEHHOM MHpE H
B Poccum mpuobperaer o0cobOyio akTyaib-
Hocth (Kymmog, 2009). B cBowo ouepens, me-
pexon Poccum Ha pHIHOYHBIC OTHOIICHUS HE
MOT HE MOBIHATH HAa MOTPEOHUTENHCKOE MOBE-
IeHWE W BKYCOBBIE IPEANOUYTEHUS, ITOCKOIBKY
PBHIHOK BHEC H3MEHEHHUS B CTPYKTYypy CaMoTo
TOBapHOro ImpemroxeHus. Kpome Toro, mo

MEpPC Pa3BUTHUA HallMOHAJIb-

HBIX/TePPUTOPHANBHBIX PBHIHKOB (pBIHKA cep-
BHUCHBIX YCIIyT) B TepexoaHbli ans Poccuii-
CKOM PKOHOMHUKH NEPHUOJ, YCUIEHUS BIUSIHUA
npouecca rjio0anu3aluu U HU3MEHEHUS IHUHa-
MHKH KU3HEOESATEIbHOCTH O0O0mecTBa, I
nepexogHoro mnepuona PoccHiicKOUW 3KOHO-
MHKH OBLT XapakTepeH (aKT HEIHPOKOTO
NpeaCcTaBIeHUs MNPOAYKIHMU Ha HalHOHAalb-
HOM pblHKe. B cuny 3Toro mpeumyuiecTBeH-
Had OpHEHTAIHSA notpeburenei Oplita
HalpaBjeHa Ha TOBapbl MHOCTPAHHOrO IpoO-
u3BoJcTBa. BMmecte ¢ TeMmM, K HacTosALeMY
BpPEMEHU CKJIaJbIBA€TCd HHOE OTHOLIEHHE Y
notpebureneit k toBapam Poccuiickoro mpo-
HU3BOJICTBA M NPOMUCXOAUT OYEPENHOH mpo-
[[ecC TEepeOoIeHKH IMOTPEOUTENsT HMEIOMHUXCS
y Hero moTpedHOCTedl W TpPEeNNmodYTeHUH K
npoaykram uMeHHo Poccuiickoro mpousBoj-
CTBa B CHJIy WX JKOJOTHYHOCTH M 0e30macHoO-
ctu. Ho mpu 3TOM, KauecTBO NpOAYKTOB cep-
BHCHOIO NPOM3BOACTBA U JeHCTBYylOIlas CH-
cTeMa CepBUca Ha TEPPUTOPUM HALMOHAIbHO-
ro peiaka Poccum TpeOyer 0OHOBIEHHS H CO-
BEpPIICHCTBOBAHMS, UYTO Ipenmoiaraet ¢op-
MHUpPOBaHHE MHOTO MEXaHHM3Ma U MHOrO Ipej-
JOXXEHHUs, OPUEHTUPOBAHHOIO Ha MHUPOBBIE
ramo0anbHbBle HOPMBI M CTaHAapThl ylpasie-
HHUS Pa3BUTHEM NPOAYKTOB CEPBUCHOrO MpO-
n3zBoacTBa (bopucosa, 2015). OcHoBY Takoro
COBEPLICHCTBOBAHUSA MOTYT COCTaBUTh H
NpOLECChl HMHTErpanuu, KOTOpblE IO CBOEH
CYIIHOCTH ONpPEAENsIOTCA HaXxO0XICHUEM H
yCTaHOBJIICHHEM eIMHOOOpa3HBIX (GopM B3au-
MOJEUCTBUA U NpeanoxeHuss. HaunmoHnanpHBIN
PBIHOK CEPBUCHBIX YCIYyr, BJIHUBasich B TIJO-
0anpHOE PBIHOYHOE TMPOCTPAHCTBO, BEIHYX-
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JIeH MHTEeTPUPOBATHCS B HETO, MOHHXKAsS TEM
CaMbIM HAlUHOHAJBHBIH CEKTOpP MHPOU3BOLI-
CTBa, KaK yXe€ CJOXHUBIIMHCS alrOpUTM IO-
TpeOUTENbCKUX  NPEANOUYTCHHH/BKYCOB  H
UMEIOIIMX CTATyC CIOXHBIIEics noTpebHO-
ctu. Ho mpu 3TOM, B KayecTBE MOJIOKUTEIb-
HBIX YePT MPOSBICHUS TI00aIbHBIX MPOIIEC-
COB clielyeT OTMETUTh, YTO B MPOIECCEe IJ0-
Oamuzanuu GOpMUPYIOTCS HOBBIE Oosiee Oa-
TONPUATHbIE HHPPACTPYKTYpHBIE H KOHKY-
pEHTHbBIE YCIOBHS, II03TOMY OTHOIICHHE K
rino0anu3anMu  HOCHT BecbMa JHCKYCCHOH-

cdepa ycayr 65%

HBI XxapakTep (Hampumep, TioOanbHOE 00-
IIeCTBO KaK €JMHOE€ LeJ0€, C OJJHOU CTOPOHBI,
XOTd M aKTUBHU3UPYET IMpolecc TOProBoro
obMeHa, HO, ¢ APYrod CTOPOHBI, BMEIINBASICH
B HaIMOHAIBHBIA PBIHOK INIO00OTO TOCymap-
CTBa, HapylIaeT ero CyBEPEHUTET).

B mHacrosmee BpeMs cekTop cQepH
yCIyT ABJIi€TCA OJAHUM M3 BaXHEHIIUX CO-
CTaBJAIOMMUX  3JIEMEHTOB OTEYEeCTBEHHOMU
SKOHOMHKH, JOJs 3aHATBIX B KOTOPOM CO-
CTaBisSeT HaWOONBIIMH YACIbHBIH Bec (pHC.

1) (Global Innovation Index, 2019).

NPOMBIWIEHHOCTD
20%

CenbCroe
X038KCcTBO 7%

cTpouTenscTeo 8%

Puc.1. Cmpykmypa 3KkoHOMuUKu 6 paspese 3anamocmu no ompaciaiam, %
Fig.1. The structure ofthe economy in terms of employment by industry, %

N3 puc. 1 BHAHO, YTO HaUOONBINHUH
ynensHBIH Bec (65 %) cocrtaBmser cdepa
yeryr. CiexyeTr OTMETUTB, YTO JTOT IOKasa-
Tenb B cTpaHax EBpocoio3a BapbupyeTrcs OT
73,2 % u no 79,6%, nanpumep, B CIIIA.

YpoBEeHBb 3aHATOCTH B pa3pe3e CEKTO-
POB W B pa3HBIX CTpaHaX TaKXe HMeeT pas-
Hele 3HaueHus (puc. 2) (Global Innovation
Index, 2019).

W3 nanHBIX puc. 2 MOXHO BHUIETb, 4YTO
CeKTop ycayr (ImOCTpaHOBOE CpaBHEHHE) B
paMkax ¢opmupoBaHus cTpykTypbl BBII wu3
NPEACTAaBIEHHBIX TPEX CEKTOPOB, COCTABISAET
HamOoNbIIuii  ynenvHbld Bec (Kwurahh -
43,3%, SAnonus - 71,6% wu 1. n.). Hus cpas-
HEHHS TIpeACTaBleHA W CTPYKTypa (opmupo-
Banus BBII rmo6ambHbix TOponoB (puc. 3)
(Global Innovation Index, 2019).
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Puc. 2. Cmpmeypa BBII no cexmopam 3sxonomuxu, %
Fig.2. GDP structure by sectors of economy, %
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Fig. 3. GDP structure ofglobal cities

N3 mnpencraBieHHOW Ha pHCYHKe 3
auarpaMMbl BHOHO, 4TO B cTpykrype BBII
SKOHOMHUKH METramolucoB (TI00albHBIX TO-
pOaOB) HaWOOJNBINUKA YJEIbHBIH BEC COCTaB-
JASET TaKXKe CEKTOp YCIyr, YTO HEMOoCpen-
CTBEHHO MOATBEpPXIAaeT 3HAYUMOCTH CEKTOpa
B CTPYKType TOBAapHOTO IIPOU3BOJCTBA Ha
HaOMOHAJNBHBIX PBIHKAaX TOCYJapCcTB H CTpaH
MHpa.

B ycnoBUSX COBPEeMEHHOCTH W IO Mepe
Pa3BUTUSA W COBEPUOICHCTBOBAHUS pPBIHKA OT-

pacieBOil CHEKTp H3MEHSIET CBOK HalpaB-
JEHHOCTh, B CBSA3U C 3TUM MPOHUCXOJHUT Iepe-
OopueHTanuss CyObEeKTOB KOMMEPYECKOH mesi-
TEIBHOCTH U M3MEHSETCS HAIMpPaBICHHOCTH
pa3BUTHsI pbIHKA (3Hast €MKOCTh PbIHKA U TEH-
NEeHIUH e€ M3MEHEHHs, CTEHKXOJAephbl PhIHKA
CEPBUCHBIX YCIYT IOJYYalT BO3MOXKHOCTh
CBOCBPEMEHHO OLEHUTHh MEPCHEKTHBBI U PHUC-
KH, YTO BIIOCJEJCTBHHU MOXKET CIYXKHUTh OCHO-
BaHUWEM JUIs [EPEOPHEHTANUH CTPYKTYPHI
npousBoacta) (Kounpar, 2013). Jlmarno-
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CTHPYS CceKTOp ycayr PD, cienyeT OTMETHTS,
9T0 B PO cdepa ycnyr omepexaeT nNpou3BoI-
CTBCHHYI0O cdepy MmO TeMmaMm pocTa U IIOSB-
JEeHWIO HOBBIX BHIOB YCIYr, IO YPOBHIO
e€ amanrtanumuM K TOTpeOHOCTSIM poiHKaA. [lo-
3TOMY YpPOBEHB COCTOSIHHS dKOHOMHKH OTIpe-
nensieTcss Kak (axTop, KOTOPHIH 00yCIOBIHU-
BaeT poib (OPMHUPOBAHUSI pPBIHKA YCIYT B
SKOHOMHKE TOH TEppHUTOPUH, TOe OHAa HAaXO-
IHUT CBOE OTpakxeHue. B cumiry Toro, 4Tto mpo-
mecc mepexoaa HalMOHAJIbHOTO PBIHKAa K Ka-
YEeCTBEHHOMY JKOHOMHYECKOMY pOCTY OCY-
MIECTBISETCS O] BO3JCHCTBHEM pa3zHOTO
YPOBHS BHEOIHHX WHTETPUPOBAHHBIX (PaKTO-
pOB, BO3HHKAaeT HEOOXOOUMOCTH ToOCyJap-
CTBCHHOTO BMEIIATENbCTBA B pPa3HBIC TEppH-
TOpUAIBHBIE BOCHPOHU3BOJICTBEHHEBIE IPOIEC-
CHl, SBIAIOIINECS TOYKAMH AaKTHBH3AIUH
BHYTPCHHUX (AKTOPOB pocTa HKOHOMHKH,
KOTOpBIE IO ONpEACIICHHBIM NpUYNHAM HMeE-
I0T CBOIO crmenu(puKy, TaK KaK BBEIPaXXKamoT
KOHKpEeTHBIe (OPMBI COTJIACOBAHUS YyCIOBHH
OTpPacIeBOT0 HW/WUIH TEPPUTOPUAIBHOTO pas-
Butus (JluxomepcrtoBa, 2019). Iloatomy B
HacTosOee BpeMs, B YCIOBHUAX aKTUBU3AIUH
(GaKTOpPHOTO BIHSIHHUSA HPOLECCOB Tiodanm3a-
OUU HAa HallHOHANbHBIE PHIHKA M MOBBIOICHUS
TpeOoBaHUA moTpeOuTEeNeld K KadecTBY, OJ-
HOW M3 MpOOIEMHBIX 30H CEPBUCHOTO CEKTOpa
ocraercss TmpobOieMa TOBBIOICHUS KadecTBa
cepBHCa W, KaK CICACTBHE - €ro KOHKYPEHTO-
cmocobHocTH. [IpH 3TOM KOHKYpEHTOCHOCO0-
HOCTh Ka)XJOTO OTIENBbHO B3SATOTO JOKAJIbHO-
ro pbIHKa, HMesS OIpeAeICHHBIH MOTEHIHAI,
MOXeT oOeclmeynBaThCcs W JOCTHTAThCS ca-
MBIMH pa3nudHBIMU ¢opmamu (Jluxomepcro-
Ba, 2019). U3 dyero crmeayer, 4TO MpPOOJIEMBI
bopMHUpOBaHUS M YHPaBICHHS CTPYKTYPHBIM
COBEPIICHCTBOBAHUEM HAIHOHAJILHOTO PHIHKA
OCTAalTCS TOKa HepemeHHBIMU (3yOkeBwd,
2015). CnoXHOCTH MpPOOJIEMbI 3aKI0YaCTCS B
0COOCHHOCTAX PBHIHKA YCIYT W NOIYYCHHH B
pe3ynbpTaTe NpPOBEACHUS  AUATHOCTUKH WH-
dbopmanuu, KoTOopas, Kak IIPaBWIO, TpeOyeT
Ooyiee IEeTalbHOTO aHalM3a W TOYHOTO €€
TOJIKOBAaHUSA, YTO CBSA3aHO C AUHAMHYHOCTBHIO
PBIHKOB, Tlleé YaCTO HPOUCXOMAT U3MEHEHHS U
HaONIOgaeTcs BBICOKAas HHTEHCHUBHOCTH KOH-
kypeHnuu. I[lodToMy TONBKO KOHCTaHTHBIH

aHalM3 JKeJIaHWi moTpebuTesed, mHpemIoKe-
HUW KOMIAHUU-KOHKYPEHTOB, IJIAaHHUPOBaHUE
M NPOTrHO3UPOBAHHE Ha OCHOBE MOJYyYEHHBIX
NaHHBIX CBOGW Oyaymied [aesTeNbHOCTH Ha
3TOM PBIHKE MO3BOJUT KOMIAHHUIM YCIEIIHO
GyHKIHOHUPOBATh, a4 JKOHOMHKE HMETh
W/MIU COXPAHUTh MOJOXKHUTEIbHBIE TEHJICH-
uuu pocra. s 3TOro B mporecce mpoBeje-
HUSI UCCIEN0BATEIbCKUX paboT KpallHe BaXKHO
NPUEePKUBATHCS JOTHYHON IOCIEI0BATEb-
HOCTH M JIOTUKH aKKyMYJIHPOBAHHS MOJyYCH-
HOW MHpOpMANMU B COOTBETCTBUU C MOCTAB-
JEeHHBIMH 3aJadyaMd. B ciydae HapylIeHUs
aJrOpUTMa HCCIEHOBAHUS W OTKJIOHEHHS OT
3aJJaHHBIX MMapaMeTpPOB MPOUCXOMHUT HCKaxKe-
HUAE KOHEYHBIX pe3yJbTaTOB, YTO, B CBOIO
odepeab, MOXKET IOBIeYb 3a c000¥ mpUHATHE
HEBEPHBIX  YIPaBICHYECKHX  pEUICHHUH U
0TOOpasuThcs Kak Ha 3(QPEKTHUBHOCTH Jesd-
TEIBHOCTH CYOBEKTOB KOMMEpPUYECKO#H mesi-
TEJbHOCTH, B YACTHOCTH, TaK M Ha 39KOHOMHUKE
B IEJIOM.

K HacTosimemy BpeMeHH TOTpPEOHUTEIb-
CKMHA pBIHOK B CHJIY CJOXHBIX TPOIECCOB,
npoucxoaamux B Poccuiickoil SKOHOMHKE,
3epKajdbHO OTOOpa)kaeT NPOUCXOASIHE W3-
MEHEHHUS MyTEeM H3MEHEHHW CBOUX MOTpeOu-
TENbCKUX TMPEANOUYTCHUH U BBIOOPOM MYyTH
CHM)KEHHUS CBOEW HecTaOMIBbHOW MOKyIaTesb-
HO#M cmocoOHOocTH. JlaHHBIM (akT sBIseTCA
CBOEro pojia CUTHAJIOM KaK JUJIS TMPOHU3BOIU-
Teled, TaKk W MapKETOJNOTOB s Oojee Tmia-
TEIbHOW JHAarHOCTHKH TOTPEOHUTEIHhCKOTO
MOBEJEHUS B OTHOIIEHHHW TPOU3ZBOJUMOTO
umMu ToBapa. [lo pesynbpTatam wucClieIOBaHUS
MoKymaTelpHONW cmocoObHocTH rpaxnaH Poc-
CHUH CIIelyeT OTMETUTh, uTo B 2018 romy nmus
MOTPEOUTENILCKOTO pPBIHKAa XapaKTepeH chaj
WHTEHCUBHOCTHU TOKYMIOK, T. €. HabOmromgaercs
SKOHOMHUS OOJKeTa Ha NMpUoOOpeTeHHe TOoBa-
pOB TOBCEIHEBHOTO CIpOCa, BKIOYas IMPO-
IYKTHl MHTAaHUSA. B CBA3M C 3THM CIIOXHIACH
CTPYKTypa MOJENH MOTPEOUTENHCKOTO IOBE-
JNCHUS/IIPEANOUTEHUsSI, KOTOpas pacupemeiiu-
nack ciaenyomuM odpa3zom:

1) Ha mepBOM MecTe HAXOJUTCS MOJEIb
cOepexenus Owjkera (IPONYKTHl MUTAHUS H
pacxoxasl Ha XXKX ompenenstoTcs B MpOIEHT-
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HOM OTHOIICHHH K OIOJKETy, Halee PacXobl
CHHUXAIOTCS);

2) Ha BTOPOM MeECTE - MOJENb yAepiKa-
HHUS Tpolecca YKOHOMHHM Ha IPOYUX CTATHIAX
pacxomos;

3) Ha TpeTheM MecCTE€ - MOJENb coXpa-
HEHHS HOPM TMOTpeOIeHHs, MIaHHPOBAaHUE
cOepexxeHHH Ha OIpeIelicHHBIE CTAaTbU pac-
XOJOB.

Hcxons w3 cTpyKTypHl MOIEIH IOTpeE-
OUTENTBCKOTO MOBENCHUS CIEAYET, YTO BBHIOOD
CONPOBOXKAAETCS HaIpaBICHHOW palHOHAIb-
HOcThIo (Oonpmras vacTh moTpebuTeneit oOT-
MedJaeT, YTO BBIOOp Wpome cHaeraTb, KOTAa
NpeII0XKEeHUEe OTPaHWYEHO) W IMOMCKOM TOp-
TOBBIX TOYEK ¢ Oojiee HU3KHM [HAMa30HOM
[EH, YTO SBIACTCS 3HAYUMEIM (aKTOpOM B
BEIOOpE TOBapa W UYTO TaKXe CIIOCOOCTBYET
0oyiee aKTHBHOMY YBEJIHYCHHUIO IOJH AHCKa-
YHTEpOB B CTPYKType ToproBiu. W3 storo
clenyer, 9YTo KOHKYPEHTOCIOCOOHOCTh HAIH-
OHANBHOTO pBHIHKA YCIYr, HauWHaeMmas ¢ Ipo-
mecca BBIABICHHS WM YTOYHEHUS WHIWBHAY-
aNbHBEIX W TMPEAMOYTUTEIBHBIX MOTPEOUTETB-
CKHX Ka4ecTB WM CBOWHCTB CaMOTO MPOAYKTa
UL KIHEHTA-MOTPEeOUTENsI, COMPOBOKIACTCS
COBPEMEHHBIMHA TpPaHCHOPMAUMOHHBEIMH IIpe-
00pa3oBaHUSIMH BO BCEX HEPapXHUECKHX 3BE-
HBSIX PBIHOYHOTO IPOCTpaHcTBa. I[lpm 3Tom
caM IpoIecc CerMeHTHPOBAHHsS pBIHKA cep-
BUCHBIX YCIYT MOXET peajlu30BLEIBATHCS OX-
HOBPEMEHHO TI0 HECKOJIBKHUM KPHTEPHIM,
9T0, KaK MPEACTaBIICTCSI, TaK )K€ MOXET CIO-
co0cTBOBAaTH 0o0JEe MOTHOMY YYETY CaMBIX
pa3HBIX 3aIpocoB u xKena-
HUW KJIMCHTOB/MOTpeOUTENeld B  mpoilecce
dbopMHUpOBaHUS yciyru/makera

ycayr. [lonydeHHOE CerMeHTHpOBaHHUE, Kak
MpaBHUJIO, CMENIaeTCsl B CTOPOHY JIUIIb NpeBa-
JUPYIOIMIUX  CETMEHTOB  MOTPEOUTENbCKUX
npennouyteHui. M takoil mpomecc cerMeHra-
ol oO0ycClOBIeH OCCKOHEYHOCTHIO, a pPOCT
3HAYUMOCTH KaXXJOW OTAEIbHO B3ATOH YCIy-
TM W CKJAJABIBAIOUIUXCS TMPEANOYTEHUH B
JKU3HU JI000r0 dYelloBeKa, B YacCTHOCTH, H
obmiecTBa B meaoMm, MPUBOJUT TUIITH
K YCIOXKHEHHIO  CTPYKTYpbl  MOTpPEeOHOCTEH
camoro dyenoBeka (bayman, 2005). B »roi
CBS3MU cleayeT J00aBUTh, YTO CYIISCTBYIOIIECE

B HAacTofAllee BpeMs KOJUYECTBO BHUIOB HU
NpOAYKTOB CEPBUCHOrO NPOHU3BOACTBA HMEET
MOCTOSHHYIO TEHIEHLHIO HAMOJHEHUS HOBBI-
MU NOJIBHJAMHU, KOTOpPbIE B CBOEM IpEAIOXKe-
HHUU CIIOCOOHBI YIOBJIETBOPUTH MNPAKTHYECKHU
caMble MHOTOOOpa3Hble 3ampochl oOIecTBa.
CnemoBaTenpHo, 0000IICHHAsS XapaKTEPUCTHU-
Ka TaKoll 5KOHOMUYECKONH  KaTeropuu,  Kak
«KOHKYPEHTOCIIOCOOHOCTEY», OMpeNeINsieT, 4TO
«KOHKYPEHTOCIIOCOOHOCTB)» SBISETCS OTHO-
CUTEJIbHOM KaTeropuei, MOCKOIBKY MOXKET
OTHOCHUTBCS TOJIBKO K ONpeneleHHOH rpymme
cy0OBEKTOB MpPEANPUHUMATEIHCKOH JEATENb-
HOCTH U TOJIBKO B CPaBHEHUH APYT C APYrom,
JIUHAMUYECKON JAEeSATEeNbHOCTH, T. €. OTHO-
CUTBCS K ONpEJIeJ€HHOMY MOMEHTY BpEMEHH,
TaK Kak BO3JeiicTBHE OTIAEIBHBIX (aKTOPOB
NPUBOMUT K M3MEHEHHIO KOHKYPEHTOCHOCO0-
HocTH cyObekta. M3 a3TOoro cuenyer, uto
«KOHKYPEHTOCIIOCOOHOCTBE»  HMEET  CMBICIH
TOJBKO B COINOCTAaBJIEHUM YCIEXOB, JOCTUTI-
HYTBIX DJKOHOMHKOW OIHHX OHW3HEC-eIMHHUI]
ONpPENEJIEHHOI0 YPOBHA C yCleXaMH, JOCTHUT-
HYTBIMH JPYTHMH CYOBEKTaMH TOTO IKe
ypoBHs. bonee BricokHe Moka3aTesld TOW MU
HHOW OmW3Hec-cUCTEeMBl OyIyT ONIpEenesiTh
COOTBETCTBYIOIHUNA YPOBEHb Pa3BUTHUS IPOU3-
BOJUTENBHBIX CHJ, 4, CJIEJOBaTelbHO, HPUTA-
rUBaTh KaK HacelieHHe, TaK M KalmuTalbl AJd
obecmedeHHsT BCE BO3pacTaromero cIpoca Ha
JOKaJbHON TEPPUTOPUH, BIUAA TEM CaMbIM
Ha ¢QopMHpOBaHNE U KOHKYpPEHTOCHOCOO0-
HOCTb PBIHOYHOI'O CEKTOpa yCIyr U HPOAYK-
TOB CEPBUCHOTO NMpou3BoAcTBa. B cBolo oue-
peab, U3MEHEHUE OPraHHU3aLMOHHBIX MU 3KO-
HOMHUYECKHUX YCIOBUH (QYHKIUOHUPOBAHUS
HalUMOHAJIBHOIO pBIHKAa WU TMOBHIIIEHHE Tpebo-
BaHHI oOmiecTBa K Ka4ecTBY (OPMHUPOBAHUS
CEepPBHCHOTO MPOAYKTa CHOPMHpPOBAIU OIpe-
NEeIEeHHBIH BEKTOpP KOHKYpPEHTHOH OOphOBI Ha
pPBIHKE YCIyr, KOTOPBIH B YCIOBHAX XECTKOHU
KOHKYPEHLHUH - BaXHBIH KpUTEpUH mNpuBIeE-
YeHUs KIJIHMEHTOB, paccMaTpUBaeMblil yepes
NpU3MYy CHOCOOHOCTH pbIHKAa OBITh KOHKY-
peHTocnocoOHBIM. [lo MHEHHIO COBPEMEHHBIX
yIOpaBJeHLEB, TOJbKO aKTHBHAas cTpaTeruye-
CKas MOJUTUKA B COYETAHUHM C HCIIOJb30Ba-
HUEM KOHKYPEHTHBIX
LIE€CTB HO3BOJUT

npeumMy-
JOKalb-
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HBIM/TEPPUTOPHATBHBIM PBIHKAM HE TOJBKO
yCIEIHO KOHKYpUPOBaTh Ha BHYTPEHHEM
PBIHKE yCJIYT CEPBUCHOTO MPOU3BOACTBA, HO U
pemaTh 3ajlayd MO 3aBOEBAHUIO JTUIUPYIOIMIUX
MO3UIIMA Ha ONpeNeNeHHOM IJs ceOs pBHIHOY-
HOM CermMeHTe, BKJIIo4Yas U MEXJIYyHapoIHbIH
ypoBeHb (KyBamgmu, 2017). [lo »toii mpwu-
YUHE M BO3HUKAET aKTyaJlbHOCTb BOINPOCA B
HEOOXOOUMOCTH CO3MaHUSI CHCTEMHOH KOH-
LEeNnuu OLEeHKU U yJOBJIETBOPEHUS MOTpedu-
TENbCKUX MNPEANOYTEeHUH B JUHAMHUYHO pas-
BUBArOOEeMCs TI00aIbHOM HPOCTPAHCTBE.

CermeHTauus pblHKa CEPBUCHBIX YCIYT,
MOJIO)KEHHass B OCHOBY BHIOOpa IeIeBOTO
pPBIHKA CyOBEKTOM KOMMEPUYECKOH IesATeTb-
HOCTH, MOXET CIYXHUTb OPUEHTUPOM I
YIOBIETBOPEHUS MPEANOYTCHUH mOoTpeduTe-
neil, 4TOo MO03BOJAET CO3JaTh psJ yCTaHOB-
JIEHHBIX MPEUMYILECTB:

- BO-IIE€PBBIX, NMOBBICUTH KIUEHTOOPHUEH-
TUPOBAHHOCTB;

- BO-BTOpBIX, ONTUMHU3UPOBATH paclpe-
JleJIeHUE PecypcoB.

Ho nns naHHOro cexTopa xapakTepHBI-
MH TpoONeMHBIMH 30HaMH B oOmeil cucreme
npobnem Poccuiickoit 3kOHOMUKU OyayT SIB-
JSATHCS:

- HemocTaToyHas W MalodpdeKTuBHAL
noAjepxKKa MalblX MNOpeanpusTUil rocynap-
CTBOM;

- BBICOKME CTaBKH KpEIUTOB, Npeno-
CTaBIsI€MbIX KOMMEPUYECKHUM OpraHHU3alusiIM;

- POCT LIEH Ha apeHJHYIO IJaTy.

PemenneM mpoOIeMHBIX 30H M IOCTPO-
€HHEM BBICOKOI((PEKTUBHON KOHKYPEHTHOH
cpenbl Ha HalUMOHalbHOM pblHKEe Poccum c
Lnejaplo J10O00UpPOBaHUS HHTEPECOB Ha MUPO-
BOM pBIHKE TOBAapoOB M YCIYI MOTLYT CTaTh
CleyIOIIue MEePONpUATHUS:

1) Bo-mepBbIX, CO3JaHUE MPOrpaMM JIO-
SIIBHOCTU M HNOAJEPXKKH A MaJIblX MpeanpHu-
stuid, Braodammux (boraukosa, 2015):

- JbTOTHBIE CTaBKM IO KOMMEPYECKHUM
KpeauTaM;

- OKa3aHuME IMOMOIIM B COCTaBJEHHUU
OW3HEC-IUIAaHOB U TPOBEICHUH MAPKETHHTO-
BBIX MCCJEI0BAaHUM pPBIHKA yCIYT;

- IpeJOoCTaBJIE€HUE apeHIbl NOMeLleHUH
Ha JbIOTHBIX YCJIOBHUSX, MPEeJOCTaBIEHUE

CKMJOK HJIM apeHJbl Ha HEKOMMEpPUYECKOH oc-
HOBE IIyTeM KOHKYpCHOTO 0oTOOopa;

2) BO-BTOpPHIX, MNpeJNoCTaBiIeHHE CyOCH-
IHuH, NOoTallMii W WHOW (UHAHCOBOW MOMOIIHU
MalblM OpeANpUATHAM;

3) B-TpeThUX, CHCTEMATHYECKHE TMPO-
BEpKHM KauyecTBa YCJIyr, IpedocTaBIsAEeMBbIX
cyObeKTaMH €CTECTBEHHBIX MOHOIOJHUM, BBe-
JleHHue JOMOJHUTENbHBIX CaHKUUH 3a HX
HECOOTBETCTBUE.

Jns BO300HOBIIEHUS CTPYKTYPHOTO poO-
cTa CEeKTopa MPOMU3BOJCTBA CEPBUCHBIX YCIYT
norpedyercs:

1) peammzanmss TpaHCPOPMAIUOHHEBIX
NpoLecCcOB B HAaIMOHAaJbHON 3KOHOMHUKE, KO-
TOpbl€, KaK BHUAUTCSA, CAHKIUOHUPYIOT POCT
KOHKYPEHIIHH;

2) mepexon OT CHIPhEBOW OpHUEHTAUU
chepsl TPOU3BOACTBA K HPOU3BOACTBY IIPO-
IYKIUU HauboJiee TEeXHOJIOTHYHON (BBICOKO-
TEXHOJOTUYHOM NPOAYKIHH), OPUEHTUPO-
BaHHOW Ha Oolee BBICOKYIO [T00aBICHHYIO
CTOMMOCTH, T. €. Ooliee MapXKHHAIBHEIH ypo-
BEHb YyCJIYT CEpBHUCA;

3) mepeopueHTAnus HANpaBICHUU Hes-
TEIbHOCTH CYOBEKTOB, HAIOJHSIIOIMHUX chepy
cepBHCa, T. €. YCTAaHOBJIEHUE TEHAEHUUH pas-
BUTHUSA pbIHKA, KOHKYpPEHTHOW cpeabl M HH-
bpacTpyKTypHI;

4) onpexaeliecHUe W naUarHocTuka 3 dek-
TUBHOCTU JNEHCTBYIOUIUX M HMMEIOLIUX MECTO
Ha pbIHKE yCIYyT CTpaTeruii;

5) monxydyeHue JOCTOBEPHON W CBOEBpe-
MEHHOW wWHQopMamuum O mpoleccax, MpPOHUC-
XOAAIIMX Ha HAUMOHAJIbHOM U MHUPOBOM
pBIHKaX, YTO JaeT BO3MOXHOCTb INPOTHO3M-
poBaThb H3MEHEHMS CIpoca U HpeIJIOKeHHs,
pa3pabaTeiBaTh HOBBHIE MAapKETHHTOBBIE pe-
meHus (mpd 3TOM HEOOXOAUMO YUHUTHIBATD,
YTO BCE 3JEMEHTHl PbIHKAa HaxXoJiTcs B IO-
CTOSHHOM JBHXEHHMHU, a MOITOMY BBIXOJHUTH
Ha PBIHOK, HE M3y4YUB CKJIajAblBalolIHecs Ha
HEM NpPONOpPLUH, HE OLEHUB OXHIaeMble H3-
MEHEHHS - OyJeT Helmeliecoo0pa3Ho);

6) copelicTBHE  KaxJIoro CcyOBeKTa
pBIHKa B PpOCTE YJIOBIETBOPEHHOCTH BCEX
9JIeHOB oOmecTBa (0T CIIOCOOHOCTH OpTaHHU-
3allUM yIAOBIETBOPSITh HMOTPEOHOCTH 3aBUCHUT
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YCTOWYMBOCTH €€ CYIIECTBOBAHUS U €€ Pa3BHU-
THUS).

WHCTpyMEeHTapHO-yIpaBICHISCKUA TOJ-
xon 1o (opmupoBaHUIO 3PPEKTHBHON OU3-
Hec-Cpenbl HAaOMOHAIBHOTO pHIHKa M POCTa
€ro KOHKYpPEHTOCIMOCOOHOCTH Ha MHPOBOM
PBIHKE MOXET OBITh IPEICTABIEH YCIOBHO
YCTaHOBICHHOUW QOpPMOIl CTPYKTYpHOTO Me-
XaHW3Ma YIpaBICHHS MO CBIA3SAM, KaK BHYTpHU
HaI[HOHAIILHOM CHCTEMBI, TAK W 3a ee¢ Ipene-
namu. JlaHHBIH TOAXON MO3BOJHUT aKTUBU3HU-
poBaTs OHM3HEC-MPOUECCHl U TEM CaMBIM IIO-
BBICUTH  J(PQPEKTHBHOCTF  HANUOHAIHBHOTO
PBIHKA I MOCIEAYIOIEero MOCTpoeHHuSI 3¢-
(EeKTUBHBIX MO3ULIHUN W MOANEpKaHHUSI KOHKY-
PEHTOCIIOCOOHOCTH Ha MHPOBOM pPBIHKE, UYTO
noTpedyeT mepecMoTpa W IMOCIEeAYIOMEH OI-
TUMH3aIlHd METOJOB OpPTaHU3aIllUH M yIpaB-
neHus OW3HEC-MpOIecCaMu.

3akawuyenue. [IpoBeneHHoe wuccieno-
BaHHE BIHSHHUS IIpollecca riob0anu3almuyd MH-
POBBIX PKOHOMHUYECKHX IMPOIECCOB Ha CTPYK-
TYpPHBIH MEXaHWU3M CETMEHTHPOBAaHHS MOTpe-
OUTENBCKUX NpeANOYTeHUI/KOHKYPEHTO-
CIIOCOOHOCTh HANMOHAIBHOTO pBIHKAa Poccum
MO3BOJHUIO YCTAaHOBHTH pSA MPOOIEMHBIX
30H, TOPMO3SIIHX IIPOIECcC MOJHOIEHHOTO
BIMBaHHUSA B TJI00adbHOE HKOHOMHUECKOE
MPOCTPAHCTBO:

1) Bo-mepBBIX, OCHOBHAs 4YacTh IMPO-
OneM cerMeHTa HAa HAOWOHAJTbHOM pBIHKE
yCIyr HUMEeT CBOM CHEeIU(PUUECKHE OCOOCH-
HOCTH (KaXXIBIH YCTaHOBIECHHBIH psiI BceoO-
111070:4 (daxTopoB, TOPMO3SIIUX/TIPEIATCT-
BYIOIIUX pAa3BHTHIO pPBIHKA YCIyT B IENIOM,
uMeeT crnenuduUUecKHe, HHIUBHUIYaIbHBIE
OTHOCHUTENBHO KaXXIOH OTOENBHO B3SATOH Tep-
PUTOPHE OCOOCHHOCTH);

2) BO-BTOPBIX, HH3KHH/HETOCTATOUHBIN
00BpeM WHBECTHIIMOHHBIX BJIOXEHHH B HWH-
bpacTpyKTypHOE pa3BHTHE BO B3aMMOOOYy-
CIIaBIUBAIONINE M 00ECHeYUBAIONIAE OTPaCIU
HAaIlHOHAIIbHOM JSKOHOMHKH (B Hacrosmee
BpeMs TOCyJapCTBEHHas MOAAEpPKKa pa3BH-
THS HUHQPACTPYKTYPHl OCYIIECTBISETCS B BH-
e LeNeBBIX MPOTPaMMHBEIX OJNIOKOB W MO JaH-
HBIM HcclenoBaHusAM BcemupHOTro OaHKa moO-
Ka3aHHBIE BJIOXKEHHUS COCTaBIAIOT He Oomee
1% ot BBII).

Kpome TOTO, mpomomKarIMUHcsS Mpo-
mecc Tio0amM3amUM MHUPOBOW JKOHOMHKH H
pa3BHTHE BHEIIHETOPTOBBIX IIPOIECCOB, Tpe-
OyIOT OT CepBUCHOW CHCTEMBI HAIMOHATHHOTO
ppiHKa Poccum WHHOBANIMOHHEIX MOIXOJOB,
0oyee OBICTPBHIX M CTPYKTYPHBIX pEIICHHI B
HAalpaBICHUH HX COBEPIICHCTBOBAHHUS M CTH-
mynupoBaHus. @PokycupoBanme Poccum Ha
ONpEAENCHHBIX PBHIHOYHEIX CETMEHTaxX I03BO-
JUT CTEHKXONAepaM HAalHOHAIbHOTO pPBIHKA
nocTHYb Oonbmei 3P (HeKTHBHOCTH, a IKOHO-
MHKe oOecmedynBaTh YCTOWYHBBIA pOCT, WO-
BBICHB TE€M CaMBIM H KOHKYpPEHTOCHOCO0-
HOCTh TOBapHOW WPOAYKIHH HA MHPOBOM
PBIHKE.

COoBOKYIMHOCTh ()aKTOPHOTO BIUSHUS Ha
CTPYKTYPHBIH MEXaHH3M CETMEHTHUPOBaHUS
NOTPEOUTENBCKUX ITPEANOUYTCHUH, Ompeaens-
eMasi  3aMKHYTOCTBIO  IIPOU3BOACTBEHHOTO
[HKJa, OIOCPEAyeTCcs NPUIYUHHO-CIEICTBCH-
HOHW CBA3BIO:

- HU3KOW 3(PQPEKTUBHOCTH M HHU3KOU
NpPOU3BONUTEIBHOCTH, M, KakK CIEOCTBHE -
HHU3KHH SKOHOMHYECKHUH POCT, MajeHue CIpo-
ca W CHWKEHHE yPOBHS yIOBIETBOPEHHOCTH
NOTPEOUTENHCKOTO OXKUIAHUS;

- HHU3KOW MAapXHHAIBHOCTBIO U, Kak
CIIEICTBUE - CHIDKCHHE HWHBECTHULIHOHHOMN
NPHUBIEKATEIHHOCTH, YTO HEH30EKHO BEACT K
CHIKCHHIO J(O(PEKTUBHOCTH H MPOHU3BOIH-
TEIBHOCTH, a, CIEIOBAaTeIbHO, W CHUXXCHUIO
YPOBHSI KOHKYPEHTOCIOCOOHOCTH.

BrigenenHple B mpomecce HCCIEIOBa-
HHUS TPOONEeMBl OIEHKH MOTPEOUTENIhCKUX
NpEeANOUYTeHUH W MPOTHO3HUPOBAHUE HA ITOH
OCHOBE TOTPEOUTEIBCKOTO CIpOoca MOXHO
pa3pemuTh, BO-IEPBHIX, NYTeM YIpPaBICHUS
YIOBIETBOPEHUEM CIIpOCa depe3 Mpeoxke-
HHE YHUBEpPCAIbHBEIX TOBAapOB, a, BO-BTOPHIX,
gepe3 KOHICNTYaIbHOE YCTAaHOBIEHHE 3aKO0-
HOMEPHOCTH W3MEHEHHS TaKoro cmpoca. Pe-
anu3anus JEeHCTBCHHOTO BEKTOpa pa3BUTHSA
Oyzer cmocoOCTBOBATH HHUBEIHPOBAHUIO CY-
MIECTBYIOMUX MAUCHPONOPHHI B pa3zBUTUH
HAaIlHOHAIILHOTO pBHIHKA © OJHOBPEMEHHO
CIIOCOOCTBOBATh  JTAKOHMYHOMY  BIMBAHUIO
Poccun B rmoGanbHBI pHIHOK MHPOBOTO 3KO-
HOMHUYECKOTO IPOCTPaHCTBA.
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