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AHHOoTauus. CobnofeHVe peyeBOro 3TukeTa B BUPTYa/lbHOM 06LEHMM - npobiema COBPEMEHHOro
obulectBa. KynbTypa coCTaB/ieHUs 3M1EKTPOHHbIX TEKCTOB B MPOLIECCe Nepenucku, Npasunsia BEXINBOCTM
1 [O6pOoXenaTeNlbHOCTM He coboAatoTca 60NbLIMHCTBOM MO/b30BaTe/Ne, HOPMATMBHO-NPaBoBas 6a3a,
pernaMeHTUpyoLLas feaTeNlbHOCTb CaliTOB COLMa/IbHbIX CETER, OTCYTCTBYET. BONpoc YMCTOTbI PycCKOro
A3blKa, PEYEBOIA KYNbTYpbl - K/OUEBas 3KOOrmyeckas npobsema B 06/1acTv A3bIKO3HaHUA. BMecTe ¢ Tem
npobnema COGMIOAEHNS PEYeBOro 3TUKETA B MWHTEPHET-KOMMYHUKaUMAX O00y4arowyMNCs BbiCLUEN
LUKO/bI pa3paboTaHa HeOCTaTOUHO. B CBA3M € 3TVM aBTOpaMu B LIENISIX BbISABEHNS MNO3MLMN YHaCTHUKOB
BUPTYa/IbHOr0 06LLEeHMS K Npobieme COOMOAEHNS PeYEBOr0 3TUKETa B CeTU VIHTEPHET 1 UX FOTOBHOCTU
K PELUEHMIO AaHHOro Bonpoca Obl10 MPOBEAEHO MWUKPOWUCCNELOBaHME Cpean 00YyYatoLUMXCS BbICLLEN
LWIKOMbI. [aHbl XapakTepuCTUKN OCHOBHbIX (DOPM W XaHPOB WHTEPHET-KOMMYHMKALMA, pacCMOTPEHbI
MOHATWA «PEYEBOW ITUKET», «CETEBOW 3TMKET», 060CHOBaHa HEOOXOLMMOCTb COGMOAEHNA PeYeBoro
3TMKeTa B WHTepHeT-00lWeHnn. BBefeHWe B WHTEPHET-NPOCTPAHCTBO EAMHbLIX MpaBun U HOPM
BEX/IMBOCTM MO3BOMUT Y4YaCTHUKAM BUPTYa/bHOrO OGLLEHUS COXPaHWUTb 3KONOrMK CoBa, Tpagvumu
PYCCKOIO HaLMOHa/IbHOTO PeYeBOro 3TUKeTa, Kak CfeACTBME, He paspyluMTb CaMOCO3HaHWe W
MAEHTUYHOCTb. ABTOPbI TAKXE MU3/1aratoT acrnekTbl COOMOAEHNS PeYeBOro aTMKeTa B CeTU IHTepHET.

KntoueBble CMoBa: 3TUKET, CETEBOIN 3TUKET, BUPTYyasibHOe OOLLEHME, COLMA/bHbIE CETU, 3NEKTPOHHBbII
avanor.
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Problems with speech etiquette in Internet communications
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Abstract. Compliance with speech etiquette in virtual communication is a problem of modern society.
The culture of writing electronic texts in the course of correspondence, the rules of politeness and
goodwill are not observed by most users, and there is no legal framework regulating the activities of
social network sites. The issue of the purity of the Russian language and speech culture is a key
environmental problem in the field of linguistics. However, the problem of compliance with speech
etiquette in Internet communications by students of higher education is not sufficiently developed. In this
regard, in order to identify the position of participants in virtual communication to the problem of
compliance with speech etiquette on the Internet and their readiness to solve this issue, the authors
conducted a micro-study among students of higher education. The characteristics of the main forms and
genres of Internet communications are given, the concepts of "speech etiquette™ and "network etiquette™
are considered, and the need to observe speech etiquette in Internet communication is justified. The
introduction of common rules and norms of politeness in the Internet space will allow participants of
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virtual communication to preserve the ecology of the word, the traditions of Russian national speech
etiquette, and as a result, not to destroy self-consciousness and identity. The authors also describe aspects
of speech etiquette in the Internet.

Keywords: etiquette, network etiquette, virtual communication, social networks, electronic dialogue.
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BBepgeHune

CoBpemeHHas 3roxa OTAMYaeTcs CTPEMUTE/IbHBIM U AWHAMWUYHBIM - Pa3BUTUEM  LMPO-
BbIX M KOMMbKOTEPHbIX TEXHOMOMMA. Hay4Hbli MPOpPbIB B MH(OPMALMOHHbLIX TEXHOMOTUAX 06Yy-
C/IOBW/I TMOSIB/IEHVE Takoro (peHOMeHa Kak BCeMupHasd ceTb VIHTepHeT. Bce 6o0sblue VHTepHeT
BbIMO/IHAET POSib KaHasa KOMMYHMKauUW, CTaHOBWUTCA OCOBON Cpefoil OO6LLUeHWs, 4TO NPUBOAUT
K pasBUTUIO HOBbLIX COLMOKY/IbTYPHbIX MPOLECCOB, 00YCNOBMMBAET BO3HWKHOBEHWE WHHOBALM-
OHHbIX TWMOB KOMMYyHuKauuii [Mopososa, 2010]. VHTepHeT-KOMMYyHMKauus npeacTaBiser Cco-
6oli crnoco6 06LeHMs, NpXM KOTOpOM Mepedada MHGopMaumMnm 1 0BMEH [aHHbIMW OCYLLECTBASET-
Ca N0 KaHanaM CBA3W VIHTepHeTa C WCMOMb30BaHWEM CTaHAapTHbIX 3anuceli [LLlaxosanos, Llla-
XoBas10Ba, 2019].

B nocnegHee Bpems yueHbIMU B cepe MHHOPMALMOHHBIX TEXHONOMMIA aKTUBHO WCMOMb-
3yeTca MOHATME «KOMMbIOTEPHO-0MOCPeAoBaHHas KOMMYHuMKauus» [Po3uHa, 2002], rge coxpa-
HAeTcA (hopMmanibHas O6AM30CTb K OpuUrMHasibHoMy TepMmuHy (computer-mediated communication)
M nepefatoTcs 6as3oBble [/19 MOHMMAHUA 3HAYEHWA TepMuHa MOHATMA (KOMMbIOTEP, Cpeda, KoM-
MyHVKauus). Tak, WCCNefoBaTeN  BbIYIEHAT  CNefylolime  «KOMMOHEHTbl  KOMIMbIOTEPHO-
0rnocpefioBaHHON KOMMYHMKaLMW:  B3aUMOEWCTBME MNOMb30BaTeNsi C  MoMb3oBaTeneM, MOOMb-
Has TenegoHuA, TeKCToBas 0CHOBa 006LLeHUa» [Intermedia®, 1986; Herring, 2007].

OcHoBaHMeM [N KnacCU(vKaLMn BUAOB 3MEKTPOHHON CBA3M ABNAKOTCA pas/iMuyHble napa-
MeTpbl. lccnenoBatenn OMpefenstoT Chefylolime XapakTepUCTUKW: «CUHXPOHHAsA / aCUHXPOHHas
CBA3b; O(MLMabHbI / HeoULuMabHbI XapakTep KOMMYHUKauuW; CMOHTaHHOCTb / MOArOTOB/EH-
HOCTb peyn; KOMMYHWKATMBHbIE HaMepeHUs YYaCTHWKOB W TeMaTU4yeckas HamnpaBNeHHOCTb pPeyeBo-
ro MoBefeHns;; KOMMYHUKaUMW C OLHWM WM MHOTMMU MOMb30BaTeNamMu; 06LleHune, 6asumpyloLLeecs
Ha TexHonoruax Be6 1.0 nnv Be6 2.0» [Po3nHa, 2002; Casunosa v ap., 2015].

KOMMYHMKaTVBHbIE TEXHOMOTUM Pa3NYaloTCA MO BPEMEHVW W MECTY HaxOXAeHWs Yy4acT-
HVKOB MHTEPHET 06LLEHMA:

- OLHO BpemMsa ¥ OfHO BUPTYa/lbHOE MeCTOHaxoxaeHne - u4atbl (Internet relay,
Chat, IRC);

- OfHO Bpewms, HO pas3MYHOe MecToHaxoXieHve - ICQ, WHTepHeT-TeneoHus, ayauo-
NN BULEOKOH(EPEHLCBA3b;

- pa3Hoe Bpems, HO OIHO BUPTYa/lbHOE MECTOHaXOXAEHNE - BEO-POPYMbI, FOCTEBLIE
KHWTW;

- OT/IMYHOE BpeMsA W pasHOE MECTOHaXOXAEHWEe - 3MeKTPOHHAsA MoyTa, CMUCKM pacchbis-
KW, TENIEKOH(epeHLuN.

CornacHo OnMuCaHHbIM BbILLE XapaKTepuUCTUKaM BbILENAOT BUAbl 3M1EKTPOHHON CBSA3WU, OCHO-
BaHHble Ha Cny>K6ax TpPaguLMOHHOTO HTepHeTa, Cpefu KOTOPbIX 3/IEKTPOHHAsA NouyTta, MoLepupye-
Mble CMUCKM PaccblikKn, Beb-(hOpyMbl, 4aTbl, BUAEOKOH(EPEHLMU, N GasupytoLimecs Ha HOBEMLUMX
TexHonorusx Be6 2.0 se6ioru, mukpobnoru, Skype, wiki, NetMeeting [Tpenak, 2011].

B HacTosllee BpemMs B MOJIOAEXHOW cpefe Havbonee akTyasu3MpoBaHO WHTEPHET-
o0lLleHMe B CoUMabHbIX CeTaX: «BKoHTakTe», «OAQHOKNACCHMKWU», «WHCTarpam», «®deincoyk»,
rae Hanbonee BOCTPe6b0BaHO 06LLEHME B popymax 1 yaTax. Popym ABMSETCA BOCTPEOOBAHHBLIM
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BUAOM WHTEepPHeT-06LWeHNs, rhe KOMMYHWKaums ocylectsnsetca B pexume offline, a cBom co-
06LLEHNS, KOTOpble COXPAHAKTCA [OCTATOMHO [AO0Mr0, YYaCTHWKM KOMMYHMKALMU MOTyT OTCbl-
natb B pasHoe Bpems. KaXabll HOBbIA Y4YaCTHUK 3HAKOMWUTCA C MaTepuanamu opyma u 060-
3HAYaeT CBOO NO3NLKIO.

«YaT» B MpAMOM NepeBOfe C aHIIMINCKOrO O3HaYaeT «fpykeckas Oecefa», «BONTOBHS.
3T0T BWL WHTEPHET-KOMMYHUKaLUUWM MpeacTaBnseT coboii obweHne B pexume online [Kono-
Konbuesa, 2016].

CopepxaHve Nepenucky B 3NEKTPOHHBIX Auanorax npu  06CYXAEHUM KakKuMX-nMbo Tem
B pamkax (hOpyMOB, KOMMEHTapueB K (OTO, YCTaHOB/IEHHbIX CTAaTyCOB Y4YaCTHWUKOB 3/1EKTPOH-
HOro OOLUEHWUA OTKPbITbl, Kak npaBWio, AN BCeX He3abloKMPOBaHHbIX MO/b30BaTeNeil coum-
anbHOM ceTW. B GonbLUMHCTBE Cny4vaeB B Auanorax CcobecefHWKOB WCMOMb3YHTCA HEHOpMa-
TUBHaA JIeKCUKa, C/IEHrOBble BbIPOKEHWS, >XaproHU3Mbl, HeEyMeCcTHble W HeonpaBAaHHble Co-
KpalleHusi Cnos, [AOMycKakTcAa opdorpaguueckve M rpaMMaTtuyeckve OLMOKW, B pefKux Cry-
yasx YYaCTHUKM [uanora BeX/MBbl MO OTHOWEHWIO [PYr K Apyry, WCMONb3ylT 3TUKETHbIE
(hopMy/ibl peyeBoro o6LeHns.

AHa/IM3  HOPMaTUBHO-MPaBOBOM 6a3bl 0 (PYHKLMOHMPOBAHUM O(pULMaIbHBIX CaiTOB  Op-
raHusauuii, ¢ OAHOM CTOPOHbI, CBUAETENbCTBYET O Ha/MYMM HOPMATMBHOM [JOKYMEHTaumu, pe-
rnameHTUpytowein TpeboBaHMA K CTPYKTYpe W KOHTEHTY O(uuManbHOro caita, B 4acTHOCTW,
peyb MAET O cainTax o06pasoBaTefbHbIX OpraHM3ayuii. Takum o6pa3om, BefeHue caliTa B cdiepe
obpa3oBaHVsi 06YCMOBNMBAET COGMIOLEHWE HOPM 3TUKM W KyNnbTypbl OOLLEHWS B BUPTYabHOM
cpegel. C [pyroil CTOPOHbI, aHanM3 (POPYMOB U 4aTOB B COLMA/IbHBIX CETAX CBWUAETE/NbCTBYET O
HapyLUEHWN 3TUYECKMX HOPM W PYCCKOr0 HauMOHAbHOrO PeyeBOro 3TukKeTa. B HekoTopbIX Ya-
Tax (YHKUMIO KOHTPONIA 3a COAEpXaHWem Meperuckn  OCYLLeCTBAAKT aAMUHUCTPATOpPbI, KOTO-
pble OTC/MIEXMBAKOT, He [OMNYCKAalTCH /I HELEH3YpHble BbIPOKEHWS, HaLVOHAIUCTUYECKME Bbl-
CKa3blBaHWs, 0CKOPOIEHNS NMYHOCTM 1 [p.

M3yyeHre pa3nyHbIX WCTOYHUKOB MO3BOMWIO BbISBUTb OTHOCUTENIbBHO HOBOE MOHATUE
«CeTeBOW 3TMKeT (CeTukeT)». CeTeBOW ITWMKET - CWUCTeMa MpaBWa  OOLLEHMS, MOBeLEeHUs BO
BcemupHoii  cetn?  [[y6ainnosckuin, 2004]. CeTukeT NO3BONAET Y4YaCTHMKaM  BUPTYasbHOW
KOMMYHMKaLMM KOMMOPTHO ¥ flerko obuwarbcs. CeTeBbiM 3TMKETOM HasblBalOT pasgen o6Lue-
CTBEHHOW 3TUKM, BK/IOYAIOLMIA 06LMe NPUHLUMMBLI NOBEAEHUS, KOTOPbIX [OMKHbI NPULEPXKU-
BaTbCH MO/b30BATE/MN.

BmMecTe ¢ TeM B 6OMbLUMHCTBE C/ly4vaeB afMWUHUCTPATOPbl COLMAIbHLIX CETeli UFHOPUPYHOT
HapyLLeHWe HOPM 1 NPaBi/ PEYEBOr0 NOBEAEHNS, PEYEBOI0 ITUKETA, KOTOPbIE JOMYCKAIOT N0/b30-

1 06 uHhopmauunm, NHHOPMALMOHHLIX TEXHOMOMMAX U O 3almTe MHpopMaumn. deaepanbHbIi
3aKoH OT 27 mona 2006 r. Ne 149-d3 B gelicTBytoweli pegakummn. URL: http://docs.cntd.ru/document
/901990051 (pata obpaLyeHns: 29.05.2020);

O BHeCeHUV U3MeHeHW B NyHKT 3 MpaBun pasMeLLeHns Ha opurLManbHOM cainTe 06pasoBatesib-
HO/ opraHm3aumMm B UHMOPMAaLMOHHO-TENEKOMMYHUKALNOHHOW CeTU «HTEpPHET» U OBHOBNEHUS WH-
thopmaumm 06 obpazoBaTenbHONM opraHm3aumn. MoctaHoBneHve MpaeuTenscTBa Poccuiickoin ®egepaumn
ot 17 masa 2017 r. Ne 575. URL: https://legalacts.ru/doc/postanovlenie-pravitelstva-rf-ot-17052017-n-575-
0-vnesenii/ (aata obpatyeHus: 15.05.2020);

O BHeCeHUW U3MeHeHWI B Tpe6oBaHWS K CTPYKTYpe 0uLmaibHOro cainta 06pa3oBaTesibHON op-
raHu3auym B UHHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu «HTepHET» 1 thopMaTty NpescTaB/eHus
Ha HeM MH(opMaLMK, YyTBEPXKAEHHbIE NpMKazoM deaepasibHON cnyXbbl N0 HaA30py B chepe 06pa3osa-
HMS 1 Hayku oT 29 mMas 2014 r. Ne 785. MNpuka3z MuHucTepcTBa 06pa3oBaHMs 1 Hayku Pocculickoin de-
fepaunn ot 27 Hoab. 2017 r. Ne 1968. URL.: http://docs.cntd.ru/document/564859708 (gata obpatleHuns:
15.05.2020).

2 T'y6ainnosckmini B. 2004. WWW-0603peHne Bnanumupa [My6aiinosckoro. Hobili mup, 3:
203-207.
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Batenun ceTw. lNepenncka B hopymax, vartax, 6norax BefeTca HegopmaibHO, valle Bcero 6e3 co-
OMOAEHNS 3TUYECKMX HOPM M PYCCKOrO HauMOHANIbHOrO PeyeBOro 3TuKeTa. «PeyeBOi 3TUKET - CU-
CTeMa COUMaNibHO-38[laHHbIX W HaLMOHaIbHO-CMELMMUYHBIX A3bIKOBLIX 3HAKOB M MpasBwun UX Ymo-
TpebneHuns, MpUHATLIX B [JaHHOM OOLIeCTBE B AaHHOe BpPeMA C LENbi0 OCYLUECTB/IEHUS PEYEBOro
KOHTaKTa Mexzay cobecefHUKaMn W MNOAAEPXaHWUs OO6LeHUs B 3MOLMOHANbHO MOSIOXMTENbHOW TO-
Ha/IbHOCTW B COOTBETCTBUM C PeYeBOii cuTyaumein» [banakaii, 2002].

PaccmatpuBas COO/MIOAEHVE PeYeBOro 3TWKeTa B BUPTYasbHOW cpefe, crefyeT OTMETUTb,
YTO [aHHOE MOHSATUE COMPSHXKEHO C TEPMUHOM «3TUKET». BO BCeX CTpaHax CrefoBaHWe 3TUKETY
03HayaeT «CobOMOfeHMe NpaBun MOBeAeHWs, O6ecrneumBaroLLMX MOALEPXKAHME MPUHATBLIX B [aH-
HOM oOLlecTBE HOPM MoBefeHWs 4enoseka» [IpuwaHosa, 1998]. BexnuBocTb npegnonaraet
L06poXKenaTeslbHOE OTHOLLUEHWE CO6ecefHUKOB Apyr K Apyry. «OTCYTCTBME BEXIMBOCTU CBUAe-
TeNbCTBYET O HE3HaHUW WU HeCcOOMOAEeHUM MNpaBu/l 3TUKeTa. BbICOKMI ypOBEHb BEX/IMBOCTYU
YMECTEH /Wb B OCOObIX CUTyaumsax OOLLEHWS, Ype3MepHas BEX/IMBOCTb MOXET Bbli3BaTb pas-
ApaxeHue agpecarta obuieHuns» [3opuHa, 2011].

KomMMyHMKaTMBHOE NPOCTPAHCTBO WHTepHeTa 0O6YC/MOBNMBAET BbIOOP WHBIX (OPM  BEX-
NMBOCTU B 3/IEKTPOHHOM Aunanore. dakrtopbl, 00ycnosnvsarolye (OPMMPOBaHUE WHTEPHET-
aTuKeta: 1) AMCTaHTHbIA XapakTep O0O6LieHWs; 2) BO3pacT KOMMYHMKaHTOB; 3) YyCTaHOBKa Ha
A3bIKOBYIO Urpy [BopuceHko, 2015; Monowy6uHa, 2014].

Peub - 3TO OCHOBHas (popMa Bepba/IbHON KOMMYHMKauuu. [MUCbMeHHas dopma  3TUKK
orpaHuyeHa CTPOrMMU pamMKaMu - CTWIUCTMKORW, npasuiaMu opdorpapum v nyHKTyauun. Tak
KaKk 3TO - LUMPOKOE TMOHATME, HWrfe HeT eAMHOr0 PeyeBOro 3TUKeTa, WAealbHO MOAXOAALLEro
nof BCe couuaibHble TpeboBaHWA. KOHKPETHblE MIIOAM WU COUMaibHbIe TPYNMbl BUAOU3MEHSAIOT
npaswia noj CBOW MOTPeGHOCTU, HE W3MEHSAS TNaBHbIX MPUHLUWNOB - TaK POXAAeTcs Knaccugu-
Kaums peyeBOro 3TMKeTa MO BuAam: OMUUMaTIbHBIA MW  OenoBoi. [lenoBOi peyeBOV 3TUKET
MPUMEHAETCA Ha MeponpuATUsAX, rAe roCTU He 3HaKOMbl Apyr C ApYroMm, Ha BbiCTaBKax, B cgepe
06CNyXVBaHMA, Ha [eNoBbIX MeperoBopax. [10BCeAHEBHbIA peyeBOM 3TUKET - Haubosnee npo-
CTOM [N OCBOEHUS W PacnpoCTpPaHéHHbIV BWA, COGNKOAEHWE MpaBWi MOBCELHEBHOIO 3TUKETa He
TpebyeT YCWAWIA, BOCMWTaHHbLIA W WHTErpUPOBaHHbIA B O6LLECTBO 4enoBeK cobnogaeT 60/b-
LUMHCTBO MpaBu/l U HOPM PEYeBOro 3TMKETa B MpoLiecce 06LWeHUs aBTomatuyecku. [oBcefHes-
HbIi 3TUKET MNPUMEHUM B /OO0 CUTyauuun, rae He MNOAXOAMUT OMULMA/IbHBLIA 3TUKET WUan 6onee
pesKue hopMbl PEYEBOT0O 3TUKETA.

Bonpoc 4MCTOTbI PYCCKOrO f3blKa, PEYEBOW KyNbTypbl - KIHOYeBas 3KO0OrMYyeckas npo-
6nema B 06/1acTn f3blko3HaHuA [LUaxosanosa, 2020]. JIMHrBMCTLI, (MI0NOrK, WUCCnefoBaTenn B
obnactn Aa3blko3HaHus: J1.A. BegeHckas [2005], A.B. KpasueHnko [2005], B.C. MwunoBsatckuii
[2001], /1.1 Cksopuos [2009], A.IM. CkoBopoaHuKoB [1992] 06eCnOKOeHbl CHUXKEHWEM HOPM pe-
YeBOW KynbTypbl: CErofHs MNOLHMMAETCH BOMPOC 06 3KONOTUW A3blKa, 3KOJOTMUW C/I0BA, 3KOI0MMM
Ky/lbTypbl peun. B nocnegHvie rofbl Hambonee akTyanusupyetcs npob6siema CO6MHOLEHNSA PeyeBo-
ro 3TUKeTa B WHTEPHET-KOMMYyHUKauuax. Tak, B pabote A.C. bopuceHko [2015] paccmaTpuBatoT-
CA acnekTbl COGMOAEHNA HOPM KynbTypbl peuu B BUPTyasbHOW cpefe, B nybnukauyuax O.K. To-
nowy6uHol [2014], M.B. MopocnvHa [2009] ocBelLatoTcs BOMPOCbl O Heo6XoAMMOCTU Cobntoe-
HWS peyeBOro 3TmMkeTa B VIHTepHeTe. BmecTe c Tem mnpobnema COG/MIOAEHUS pPeyeBOro 3TUKeTa B
MHTEPHET-KOMMYHMKaUMAX 06y4aloLMMnC BbICLLUEl LUKOMbI pa3paboTaHa HefocTtaTouHo. B ces-
31 C 3TVMM aBTOpamMu B LENAX BbISIBNIEHWS MO3MLMN YYaCTHWKOB BUPTYa/IbHOrO O6LLEHMS K Mpo-
6neme COOMOAEHUA PEYEBOr0 3TUKETa B CETU VIHTEPHET M MX TOTOBHOCTM K PELLUEHWIO [aHHOro
Bonpoca 6b110 NPOBEAEHO MUKPOUCC/Ie0BaHNE CPear 00YHatoLLMXCA BbICLLENH LLKO/bI.

O6beKTbI U METO/bI UCCNe0BaHMSA

O6bEKT MCCMefOBaHMA - pPeYeBOM ITUKET 06Y4aloOLMXC 00pa3oBaTe/lbHbIX  OpraHu-
3aumin  Bbiclero o6pasoBaHuA. [ns  MpoBefeHWs UCCNefoBaHUA  GblIM  UCMONb30BaHbl  Takue
MEeTOAbl HabMIofeHNs, KaK aHKeTUpOBaHWsA, WHTEPBbIO, MeTO4 3KCMEepTHOro onpoca. JKc-
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MePTHbIA  OMPOC MPOBOAMICA Cpeau 06ydatolmxcs ANTaiNCcKoro rocyfapCTBEHHONO WHCTUTY-
Ta KynbTypbl (ATVK).

MwuKpouccnefosaHne BKIHOYaNO0 CrefytoLme 3ajaqun:

1) paccmoTpeTb NpeAnoYnTaemMble POPMbI KOMMYHUKaLMK B CETU VIHTEPHET;

2) OMpefenvTb OTHOLUEeHMe O00y4varloLMXCH K COOMOLEHMIO PEeYeBOro 3TWKeTa B CeTU VIH-
TEpHeT;

3) nNpoBecTU aHan3 WCNONb30BAHUA O0OYYAIOWMUMUCA ITUKETHLIX (OPMYN B WHTEPHET-
KOMMYHUWKaLUAX;

4)  aKTya/iM3upoBaTb BOMPOC O BBEAEHWUW 3aMNpPeTOB B COLMa/IbHbIX CETAX C LEnbi Co-
6110 lEHNA PEYeBOro 3TUKETA.

Wcxopga w3 3ajay vccnefoBaHWs, [AMarHOCTMKa MPOBOAWMMACh AMCTAHUMOHHO Cpegy CTy-
JeHToB 1-3 KypcoB 00yvaroWwmxcs My3blKabHOTO (PakynbTeTa, (aKy/ibTeTa XyLOXeCTBEHHOro
TBOpYECTBa, (haKy/nbTeTa COLMaTIbHO-KY/IbTYPHbIX W MH(OPMaUMOHHbIX TexHonmoruii AlMK B
anpene - mae 2020 roga. Bcero B KOHCTaTUpYIOLWEM WCCMefoBaHUM npuHsanmM ydactve 100 o6y-
yaroLLMXCA.

Pe3yanaTb| mncenegoBaHmMA N X o6cy>K,u,eH|/|e

B pesynbTate onpoca BbISACHWNOCH, YTO 93 % MCMONMb3ylOT ANA 00LeHus ceTb WHTEpHET.
CnepoBaTtenbHO, BCEMMPHAas MayTWHa SBASETCA albTepHaTUBHOM (HOPMOW 00LEeHNs u Bce 6onee
NporpeccupyeT, NOCTENEHHO 3aMeHsIs peasibHOe 06LLEHMe.

Mpwn oTBeTe Ha Bonpoc «Heo6XxoANMMO N UCMONb30BaHME YeTKUX PaMOK PEYEBOro 3TU-
KeTa B COUMa/IbHLIX CeTAaAX» 65 % OnpoLUeHHbIX OTBETUAN «da», 8 % - «HeT», a 26 % - «He 3a-
OyMblBaINCL 06 3TOM» (pUc. 1).

%
70 65 %

60
50

40

30 26 %

20
8 %
10

na HeT He 3adymblBascs

Puc. 1. PacnpegeneHvne MHEHWI 0 HeOBXOAMMOCTU NPUAEPXKNBATLCA YETKMX paMOK
PEeYeBOro 3TUKETA B COLMABbHbLIX CETHAX
Fig. 1. Distribution of opinions on the need to adhere to a clear framework speech etiquette
in social networks

Mo otBeTam Ha Bonpoc: «Kakue ¢hopmMbl MHTEPHET-KOMMYHUKaUniA Bbl Mcnonb3yeTe
yalle BCEro?» BbIACHWUIOCL (PUC. 2), YTO MPaKTUYECKM BCe OMpPOLUEHHbIE - 96 % - WCMO/Mb3YT
B WHTEpPHET OOLIeHNM couuasbHble ceTu, 75 % - MECCEHIDKEPbl, 3MEeKTPOHHYK MNOYTY MNpeano-
ynTaloT KUCMonb3oBaTb 37 % OMPOLUEHHbLIX, YaTbl W TefekoHpepeHuun - 17 m 5 % cooTseT-
CTBEHHO. [lonyyeHHble [AaHHble CBWAETENLCTBYKOT O MOMYNAPHOCTM U BOCTPEGOBAHHOCTU Y MO-
NOAEXM 06OLLEHNSA B COLMANTbHBIX CETAX M MECCEHKepaX.
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10 5%

3/1. mouta COL. cetun MecCeHIKepbl TenekoHgepeHLnn

Puc. 2. DOpMbl MHTEPHET-KOMMYHWKaLWiA, UCNO/b3yeMble 06y4atoLLMMUCA
Fig. 2. Forms of Web Communication Used by Students
of Educational Institutions of Higher Education

3 Bcex coumabHbIX ceTel HanbosbLuee NpeAnoYTeHne ONPOLLEHHbIE OTAAKT COLMabHbIM
cetaM: «BKoHTakTe», «/HCcTarpam», HaumeHblLuee - «OLHOKMIACCHUKN» 1 «Pelicbyk» (puc 3).

90 85 %
80

70 61 %

60
50
40
30

20

10 8% 5%

OfHOKNnaccHukn BkoHTakTe HcTarpamm deiicbyk

Puc. 3. CoupanbHble CeTH, UCMO/b3yeMble 00Yy4aOLLMMUNCA B UHTEPHET-00LLEHNN
Fig. 3. Social Networking Websites that Are popular Among
Students of Educational Institutions of Higher Education

[Janee pecnoHfeHTam npegnaranocb OTBETWUTb Ha Takoi Bompoc: «HeobxogMmo v npu-
Lep>KMBaThCA NP 06LLLEHUM B COLMATIbHBIX CETAX YeTKMX PaMOK PeyeBOro aTukeTa?». B pe-
3ynbrate 65 % ONPOLUEHHBbIX CUYATAKOT, YTO Aa - Heobxogmmo, 11 % - HeT HeobxoAuMoCTW, a
27 % He 3ayMbIBa/INCb Haf STUM.

MMoOHATME «UHTEPHET-3TUKET» W3BECTHO 76 % ONpoLUeHHbIX, 9 % - He 3HaKOMbl C [aH-
HbIM TEPMUHOM, 15 % - 3aTPYAHUNCL C OTBETOM. Pe3ynbTaThbl CBULETE/ILCTBYHOT 06 0CO3HAHUM
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OO/MbLUMHCTBOM 00YYalOLMXCA CUTYaLUMKM WCKaXKEHWS PYCCKOrO $3blKa, PYCCKOr0 PeveBoro 3tu-
KeTa, TPaguumMii pPYCCKOM HAUMOHANbHOW KynbTypbl B WHTEPHET-00LLUEHWW, FAe HapyluaeTcs pe-
yeBas Ky/nbTypa, paspyLuaeTtca akosorus cnosa [LLaxosanosa, 2020].

Mpu oTBeTe Ha Bompoc «/13BeCTHbI N Bam HOpMbI 1 Npasuia peyveBoro NnosefeHus, Ko-
TOopble HEO6X0AUMO CO6MAATL B CETU VHTEPHET?» 65 % ONpOLUEHHbIX OTBETUAM «aax», 13 %
- «HeT», 21 % - 3aTpyAHUINCH C BbIGOPOM OTBeTa (puc. 4).

70 65 %
60
50

40
0,
30 21 %
13% 21
20
13

10

aa HeT 3aTPYAHSACL 0TBETUTD

Puc. 4. |_|pOLI,EHTHoe pacnpeneneHnsa OTBeToOB Ha BOMPOC «l13BecTHbI i1 Bam HOPMbI 1 MpaBuia pevyesoro
noBefeHNs, KOTOpble HEOOXOAMMO CO60AATb B CETU UHTEPHET?»
Fig. 4. Respondents’ answers to a question «Do You Know Some Rules and Regulations
of Speaking Etiquette that You Should Follow in Your Web Communication?»

MonyyeHHble [aHHble CBUAETENLCTBYIOT 06 ONTMMa/lbHOM YpPOBHE  CHOPMMUPOBAHHOCTYU
o6ueli peyeBOii  Ky/bTypbl 6O/bLUMHCTBA OMPOLUEHHbIX, FOTOBHOCTU WCMOMb30BaTb M  CO6/LO-
[aTb peyeBO ITMKET B NHO6OWA cuUTyauuu, B BUPTYalbHOM OOLLEHMWM B YACTHOCTM, 4YTO [AEMOH-
CTPUPYHOT OTBETbI Ha Bonpoc: «Kakme HOpMbl PeyeBOro noBeAeHMs Bbl Cob6MOJaeTe B UHTeEp-
HeT-00LLEeHUN?». MpoLeHTHOe pacnpeaeneHne NpeacTaBaeHo Ha puc. 5.

MpeAcTaBneHHble  OTBETbl  AEMOHCTPUPYHOT  Pa3MyHbIA - CMEKTP COGMOAEHUS  PeyeBOro
TMKeTa B CeTU WHTepHeT. MHeHMS OMNPOLUEHHbIX Pas3feNvncCb, UYTO CBUAETE/ILCTBYET 06 WHAM-
B/AYyalbHOM YPOBHE C(OPMMPOBAHHOCTM 6a30BOM  Ky/bTypbl JIMYHOCTW, CMNOCOGHOCTU K pe-
(hnekcum, No3NLMOHMPOBAHNM 1 NPOABIEHNN GEPEXHOr0, 3KO/IOMMUYHOI0 OTHOLLIEHNSA K C/IOBY.

B xofe 3KcnepTHOro onpoca Takke OblNO BbISBMEHO OTHOLLEHME 0OYy4alroWMXCH K BBefe-
HUK0 3anpeTa Ha HapyLUeHUS PeyeBOro 3TUKETA B COUMaIbHBLIX CeTax: 98 % OnpoLUeHHbIX Bbipa-
3N cornacue 3anpeTuTb MCMO/b30BaHWE HEHOPMATMBHOM NIeKCUKW, obpalleHue K COGecefHUKy B
HeyBaXXMUTeNbHON PopMe, BO3AepXKaHne 0T HanmncaHus Heo6X0AMMbIX (HOPMY PEYEBOr0 3TUKETA.

PesynbTaTbl MPOBEAEHHOr0 UCCNefoBaHUA obcypanmce Ha CoseTe no Hayke AIMK, a
TaKkKe B pamKax CEMMHApPOB W NPaKTUYECKMX 3aHATUI MO AucuMnaMHaM «PyccKuii A3blK U Kynb-
Typa peun», «3ITWKa [AenoBoro 06LeHus», «H(POPMaLMOHHbIE  TeXHONorumM», «VHTepHeT-
KOMMYHUKaLMK» B PEXXUME OHNMaliH.
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49 % 47 %

1 - Bepny cebsi HeHaBA34MBO, HE BbiNpallMBato y Apy3eil U NOANUCUMKOB PenoCTbl U NaKK.
2- Bcerpa npuBeTCTBYHO CO6eceiH1Ka 1 06paLLatoCb K HEMY MO UMEHW.

3- He 1cnonb3yto B BUPTYasibHOM OOLLEHUI HEHOPMATUBHYHO JIEKCUKY.

4 - He 1Cnonb3yro CNeHr 19 COKpaLLeHUs Nepernucky B Aes0BOV KOMMYHMKaLMK 1 B 06LLe-
HUK Ha opyMax, rae COKPaLLEeHMs MOryT 6bITb HEMOHATHbI 4/18 60/1bLUMHCTBA COOECeAHNKOB.
5- He 3noynoTpe6nsto ncnonb3oBaHMeM CMaiifIMKOB U NpYemMamy YCUIeHUs MMCbMEHHOW pe-
un (BOCKMLATENbHbIE, BOMPOCUTENbHbIE 3HAKW, 3arfiaBHble 6YKBbI U Ap.), TakK Kak 3T0 BOC-
NpUHUMaeTCs CobeceHMKaMU Kak NOBbILLEHNE TOHA.

6 - He 3aTArmBato ¢ OTBETOM Ha COOOLLEHME 1 BCerga rosopro cnosa 6arofapHoCcTu, nocne
TOro, Kak MHe OTBETU/N.

7- OcnapuBato MHeHVe cobecefjHNKa, He Nepexoaa Ha MMYHOCTY.

Puc. 5. Hopmbl peyeBoro nosegeHus, cobntofaeMble 00y4atoLMMNCS B MHTEPHET-06LLEHNN
Fig. 5. Norms of speech behavior observed by students in Internet communication

3aK/1toyeHmne

3 pesynbTaTtoB NpPOBEAEHHOr0 MWKPOWMCCMELOBaHUA CredyeT, 4yTo obyuvarolmecs 06pa-
30BaTe/IbHbIX OpraHusaumii  BbICLLUEro 00pa3oBaHMA  MaccoBO  UCMOMb3YKT COUMabHble CeTw,
BUPTYya/ibHOE O6LLUEHME MPOYHO BOLINO B WX MOBCEAHEBHYID XM3Hb. OfHAKO BOMPOC O KayecTse
o6LeHNs B npocTpaHcTBe WHTepHeTa OCTaeTCd OTKPbITbIM. BCe 3TO HeraTMBHO BAMAET Ha pas-
BUTUE £A3blKa, €ro coXpaHeHue ANA OyAywmX MOKOMEHWA, MOCKOMbKY A3blK, peyb ABASKOTCS Cho-
CO60M OTPaXKEHNA CaMOCO3HAHWA HAPOAa, ero NAeHTUYHOCTH.

UT0Obl COXPaHUTb YMUCTOTY PYCCKOrO $A3blKa, HOPMbl PEYeBOro MOBefeHWs B BUPTYaslb-
HOW cpefe, MO MHEHWIO aBTOPOB, HEOOXOAMMO cobAAaTb B MHOOLIX CUTyauusx: OT MOBCEAHEB-
HOro OOLIeHNA [0 OOMeHa OMbITOM Ha MeXAYHapOoAHbIX KOH(EepeHUMUSX Wan AunnomMaTuyecKmx
neperoBopax. Y4yacTHMKam [Ma/loTOB HEOO6XOLMMO YBaXKUTENIbHO OTHOCUTBCA ApYr K Apyry,
NpoAyMbIBaTb KaXJ0e CO06LLeHWe, NPaBUIbHO OOPMAATL TEKCT, MpefnonaraeTcs crefoBaHuWe
npaBunam KynbTypbl 06LEHMS BCEMW YyaCTHMKamMu (JOPYMOB, 4aTOB, COLMa/IbHLIX CETEi, MOofb-
30BaTeNI MU 3NEKTPOHHO MOYTHI.

Hamnbosee pacnpocTpaHeHHbIMU OLLIMOKaMM PeYeBOro NoBeAeHUs ABNAKOTCA CleayroLLme:

- WCMOMb30BaHME HEYMECTHbIX BbIPaKEHWIA, CKBEPHOC/OBME, YMOTpebneHne HeHopMa-
TUBHOW NEKCUKMN;

- HapyLleHWe pUTyanoB (He No340poBasica, He Nobnarofapun, He U3BUHUICA 1 NpP.):

- MPUCYTCTBUE B PEUN XKapPrOHN3MOB («NPUKON», «YK», «yNeT» U T. 4.);

- Ccapkasm, MpVKasHOM TOH, rpyboCTb, HEBEXECTBO, OTCYTCTBME 3MMaTUM MO OTHOLLe-
HUIO K COBeceHUKY;
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- YNOMWHAHWE 0 NPUCYTCTBYHOLLEM Ye/I0BEKe B TPeTbeM finue [Tonowy6uHa, 2014].

3aKOHbl BEX/IMBOCTM B KUOGEPHETMYECKOM MPOCTPAHCTBE HE [JO/KHbI  OT/IMYATLCA  OT
JelcTByIOWMX MpaBun B couuyme. [lpuaepkmBaTbCA peYeBOro 3TMKeTa M MnponaraHauposaTb
HeobXo4UMOCTb  CnefoBaTb HOpMam B MpoLecce KOMMYHUKauuW  [OMKHbI  BCe  M0/b30BaTenu
CeTn. BaxHO «BblICNyLlaTb» CO6eCeAHUKOB, u36eraTb OCKOP6/EHU W XaMCTBa, WCMO/b30BaTh
CNnoBa BEX/MBOCTU: 3TWMKETHble (OPMy/bl  MpuBeTCTBUA  («34paBCTBYNTE», «34paBCTBYM»,
«[106pbIfi feHb» 1 T.M.), npowanus («Bcero gobporo», «[o cBugaHuns», «[o BCTpeun»), 6na-
rogapHoctn («bnarogapto», «Cnacmbo» ¢ pasiMyHbIMK  3MOLIMOHANIbHBIMM  OTTeHKamu: «Cna-
cnbo 6osnbLuoe», «Crnacmbo OrpomMHoe» u fp.). BmecTe ¢ TeM [aHHble NpaBuna, PeKOMEHAaLuu
He ABNAKOTCA HOPMAaTWBHLIMMW, PErNaMeHTUPYIOWMMN KaK A1 YYaCTHWKOB 3M1EKTPOHHOIO [Aua-
nora, TaKk W A8 afMWHUCTPATOPOB (MOAEpaTopoB) CalTOB COUMa/bHbIX CeTeidl, UYTO HeraTMBHO
OTpaKaeTCs Ha COXpaHeHWW TPaguuUWin MUCKOHHO PYCCKOr0 HauMOHabHOrO peyveBOro 3TuKeTa B
COBPeMEHHOM 00LLecTBe.
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