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ВОСПИТАТЕЛЬНЫЙ РЕСУРС И ФУНКЦИИ  
ВОЛОНТЕРСКОЙ ДЕЯТЕЛЬНОСТИ КАК СФЕРЫ 

САМОРЕАЛИЗАЦИИ СТУДЕНЧЕСКОЙ МОЛОДЕЖИ1

Аннотация. Работа посвящена изучению воспитательных аспектов развития современ-
ной студенческой молодежи в контексте ее привлечения к волонтерской работе.

Цель исследования заключается в раскрытии педагогических преимуществ и возмож-
ностей волонтерской деятельности как продуктивной формы полноценной самореализации 
студенческой молодежи. 

Методология. В основе работы лежит методология деятельностного и социокультурно-
го подходов к психологическому развитию личности, а также теория и методика коллектив-
ных дел, системный и целостный подходы в воспитании.

В исследовании были выявлены основные мотивы участия студентов в волонтерской 
работе, среди которых выделяются мотивация самореализации и социального признания. 
Представлены условия привлечения студентов к волонтерству, ведущим из них выступает 
социальная поддержка их коллективных инициатив. Используя системный подход, авторы 
раскрыли функции волонтерской деятельности (личностно-развивающая, идентификаци-
онная, созидательно-преобразовательская, профессионально-трудовая, ценностно-смысло-
вая, духовно-нравственная, гуманистическая и др.). Рассмотрен социализирующий потен-
циал волонтерства, который проявляется в реализации воспитательной, образовательной  
и развивающей компонент этой деятельности как факторов целостного развития современ-
ной молодежи.

В заключении обобщаются мотивационные факторы и педагогические возможности во-
лонтерской деятельности, в частности отмечается социализирующий механизм волонтер-
ства, состоящий в социально позитивном эффекте проявления студентами их личностных 
качеств в ситуации бескорыстного полезного поступка.

Ключевые слова: волонтерская деятельность, студенческая молодежь, самореализа-
ция, мотивация волонтерства, психолого-педагогические функции, социализирующий 
потенциал. 

1  Отчетное исследование финансировалось РФФИ в соответствии с исследовательским проек-
том № 18-013-01151 «Самореализация студенческой молодежи как индикатор и фактор психологи-
ческого здоровья в условиях социокультурных вызовов для российского общества» (2018–2020 гг.)
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Statement of the problem. At the current 

stage, the problem of the productive socializa-
tion of modern youth stands out as particular-
ly dramatic and relevant. The future of Russia 
depends on the young generation’s viability, 
their active social attitude and realization of 
their creative potential.

Meanwhile, the current practice of social-
ization of modern Russian youth develops 
against the background of acute social prob-
lems and contradictions in the youth envi-
ronment, which are caused by the crisis of 
traditional values and educational practices  
[16; 17]. There is a widespread decrease in 
prosocial, moral orientations of young people. 
At the same time there is a spread of consumer 
and mercantile, selfish interests, desire to suc-
ceed without much effort, etc. [7]. The degree 
of criminalization of young people, the lev-
el of spread of extremist, conflict and protest 
moods, alcoholism, drug addiction, deviant 
behaviors are real alarming [13]. Many sci-
entists see the cause of these processes in the 
unprecedented growth of social stratification 
and the accompanying atmosphere of indiffer-
ence, cynicism and social exclusionе [6; 17]. 
This causes, on the one hand, despair, and on 
the other hand, protest. Today’s young people 
are mainly distinguished by moral hunger and 
thirst for justice [5]. In this connection, mod-
ern field of education is in need of effective 
forms and methods of formation of socially 
responsible, solidarity and responsive young 
people. 

The purpose of the article is due to the 
topicality of the research problem and con-
sists in revealing the pedagogical advantages 
and opportunities of volunteering activities 
as a productive form of students’ full-fledged 
self-realization.

A review of the scientific literature on 
the problem. Most of the existing scientific 
works on the above-mentioned problem note 
that for the successful socialization of the 
young generation it is advisable to involve 
them in various forms of volunteer work in 
the surrounding society [8; 20]. Volunteering 

is a form of social service that is carried out 
by citizens’ free expression of their will and 
aimed at disinterested provision of socially 
significant services at the local, national or 
international level [3].

Volunteering activities have a high peda-
gogical potential and a resource of personal-
ity’s successful socialization [11; 18]. History 
and cultural experience show that the philoso-
phy and practice of education of a real citizen 
is based on the principle of voluntariness [12]. 
This principle is a real alternative to authori-
tarian, formal, manipulative approaches in the 
education of young people. It is no secret that 
the personality as a carrier of consciousness, 
will and self-consciousness is characterized 
by the fact that it acts voluntarily; so full so-
cialization is based on the principles of hu-
man’s voluntary activities [15]. 

According to the authors, in modern soci-
ety volunteering activities play a beneficial 
role, acting as a kind of “social bridge” while 
overcoming segregation and social exclusion 
among young people [14]. Voluntary associa-
tions are seen as a real force of moral-spiritual 
education and socialization of younger gen-
eration, which consolidates and rallies young 
people, the entire youth community on the ba-
sis of the ideas of patriotism and citizenship, 
the approval of principles of social justice, 
humanism and social participation [3; 9]. 

Volunteering activities as a complex, 
poly motivated form of human activity re-
flects a personal level of socialization. This 
entails such a process as self-socialization, 
the essence of which is voluntary activity. 
Everything, which is taught by culture and 
pedagogical heritage, can be reduced to one 
simple idea that the best educator for a per-
son, in the end, is himself [15]. Personality 
is formed through his own actions which are 
triggered by personal motives (i.e. freely) and 
aspirations to do good [4]. It is this personal 
level of youth socialization that reveals itself 
in volunteering activities [11].

Methodology and research methods. The 
present study is based on the methodology 
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of the activity approach in psychology and 
pedagogy (S. L. Rubinstein, A. N. Leontiev). 
According to this approach, leading psycho-
logical structures and personal qualities are 
manifested and developed through activities; 
initially these are joint, subject-practical ac-
tivities. Theoretical and applied constructions 
were carried out in accordance with the prin-
ciple of unity of consciousness and activity, 
the principle of development, the principle 
of social situation of development, the prin-
ciple of subject and the principle of reflected 
subjectivity (L. S. Vygotsky, S. L. Rubinstein,  
V. A. Petrovsky, etc.).

The study is fundamentally based on the 
provisions about the dialectical process of 
personality’s socialization that are described 
in the works of B. G. Ananyev, G. M. Andree-
va, L. I.  Bozhovich, I. V. Bestuzhev-Lada,  
I. S. Kon, V. S. Merlin, A. V. Mudrik,  
V. N. Myasishchev, L. I. Novikova, P. Sorok-
in, etc. In these works, they define the initial 
tradition of interpretation of socialization as 
a process that includes both social adaptation 
of the growing generation and their active 
self-realization, self-building. In this regard, 
volunteering and its phenomenology may be 
seen as an organic sphere of youth self-real-
ization. 

The theory and method of collective affairs 
are of great importance for the implementa-
tion of young people’s volunteering activities 
(A. S. Makarenko, S. T.  Shatsky, I. P. Iva-
nov etc.), systems and holistic approaches 
to education (F. F.  Korolev, V. P. Bespalko,  
V. A. Slastenin, etc.).

Research results and discussion. In 
the course of experimental work within the 
framework of the Federal Information Center 
of Youth Social Programs, we summarized 
and analyzed the current operational experi-
ence of youth volunteer associations in our 
country and abroad, systematized regional 
experience of volunteering activities over the 
past 10 years (Moscow, St. Petersburg, Bel-
gorod, Kursk, etc.). The sample included 573 
students from state and non-state universities.

Within the scope of the experimental work 
we studied the motives of youth participation 
in volunteering activities, specific aspects of 
organizing such activities (technologies, con-
tent, forms and methods of work) and possi-
bilities of personal enhancement. The follow-
ing methods of work were used: analysis of 
documents, media publications, statutory and 
regulatory works, scientific and methodical 
writings, as well as surveys and question-
naires held among volunteers, included obser-
vation, personal participation in coordination, 
development and implementation of volun-
teer projects.

Throughout the work, we considered vol-
unteering as a pedagogical process aimed at 
personality socialization, acquisition of life 
skills that enhance personal growth and indi-
vidual development, interpersonal communi-
cation and interaction, self-determination of 
the participants [2; 10].

At the same time, our studies have shown 
little commitment to volunteering among 
young people. Only 10  % of the respond-
ents consider volunteering prestigious; about 
40 % would agree to take part in it. The lev-
el of youth voluntary initiative is high, but 
is declarative in nature and needs signifi-
cant stimulation from the outside. Initiativ-
ity of youth from Moscow was twice lower 
in comparison with the peripheral regions of 
the country. The students in state institutions 
of higher education appear to take a greater 
interest in volunteering than students in non-
state institutions. For young people the most 
attractive areas of volunteering were leisure, 
sports, assistance to young families, student 
programs. More respondents are focused on 
helping the surrounding community than “at-
risk groups”. Lonely old people, alcoholics, 
drug addicts, as a rule, were on the periphery 
of the attention of young people. It is note-
worthy that respondents with low income are 
much more willing to help orphans, while the 
ones with high income are much more willing 
to help drug addicts. 

Motivation of students’ participation in 



50 Сибирский педагогический журнал  ♦ № 1 / 2020

ВОПРОСЫ ВОСПИТАНИЯ И ОБУЧЕНИЯ
volunteering activities. According to the 
data, rational and pragmatic incentives and 
motives (practical skills, material and mor-
al remuneration, etc.) come to the first place 
for participation in volunteering activities. 
In Moscow the respondents are much more 
indifferent and utilitarian than the students 
in other regions of the country. For boys, ra-
tional incentives are more important, for girls, 
emotional incentives are more essential. One 
in five respondents state that there is no incen-
tive for them to participate in volunteering. At 
the same time, many young people, especial-
ly those living outside Moscow, are ready to 
participate in volunteering activities as a form 
of professional orientation and one of the op-
tions of civil service. The social base for the 
development of volunteerism is more exten-
sive in the province and in state institutions of 
higher education, especially among girls from 
low-income families.

A significant motive for young people’s 
participation is the possibility of self-actu-
alization, self-realization, personal growth, 
professional development, awareness of so-
cial significance of their activities, as well as 
interesting communication in the team. An-
swering the question “Why do people work 
voluntarily?”, many students, who were in-
terviewed by us, noted that volunteering ac-
tivities provides: the possibility for self-affir-
mation and self-fulfillment; the opportunity to 
realize their knowledge, skills and experience, 
to meet new people, to adapt to a new place 
of residence; the possibility of development 
of self-consciousness, the opportunity to learn 
new things and expand the range of interests; 
the opportunity to prepare themselves for  
a new career; the opportunity to understand 
the difficulties of other people improving the 
quality of life of others and their own lives.

According to students’ answers, the fol-
lowing personal reasons and needs play  
a significant role in motivating of volunteer-
ing activities:

–– the sense of self-importance (72 %), 
–– the desire to be useful to others (69 %), 

–– “to do something special” (63 %), 
–– “not to be isolated from social life” 

(55 %), 
–– “to meet new people” (52 %), 
–– to gain experience for future employment 

(49 %) 
–– to spend time interestingly (45 %). 

Besides, young people have a particularly 
prominent motive for acquiring new knowl-
edge, skills and experience. This is due to the 
fact that volunteering is perceived as a direct 
path to permanent job.

According to our research, the primary 
motives of volunteering are the desire to help 
people in need, to be needed and helpful to 
others, to use free time efficiently, etc. 

Conditions of attracting students to volun-
teering. The student community appears to be 
the most active and intellectually advanced 
part of youth volunteer movement [1]. In the 
new conditions, the function of involving stu-
dents in volunteering activities is performed 
by student self-government, student union and 
various public organizations [19]. According 
to our data, taking part in volunteer work was 
important for more students. Everything de-
pends on the way volunteering activities are 
organized among students, the organizers’ 
credibility, as well as the traditions of stu-
dents’ participation in such activities that have 
developed in this institution of higher educa-
tion. It is important to organize volunteering 
activities for all university students, involving 
them in socially useful work and developing 
their social qualities of future specialists.

Students’ participation in volunteering de-
velops in different ways. Some students feel 
need, desire and commitment that develop 
naturally, as a result of previous education. In 
case of others, their gradual involvement and 
satisfaction of their interests turn into their 
desire and internal interest in active participa-
tion. Concerning the third group, involvement 
in volunteering activities opens new social 
significance of their own, forms student’s 
subsequent desire to realize their potential in 
these activities. The students, whose future 
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professional activity will be connected with 
the system of “man – man”, become more 
competent and confident in their abilities. 

Summarizing the experience of preparing 
students for volunteering activities allowed us 
to state that the success of this preparation is 
due to the creation of necessary pedagogical 
conditions including:

–– promoting students’ self-actualization in 
the process of preparation for volunteering 
activities;

–– filling pedagogical interaction between 
teachers and students with personally 
significant meanings;

–– pedagogical orientation on the 
development of positive “Self-concept” 
among students.

Analysis of volunteering practice showed 
that young people’s work in this field is really 
effective in terms of their individual develop-
ment and self-realization and it is determined 
by a number of conditions: 

–– independent nature of young people’s 
involvement in social relations, that allows 
for their socialization taking into account 
their interests and needs and drawing on their 
individual qualities;

–– free choice of activity;
–– active interaction of volunteers with 

other participants;
–– recognition of social significance of 

volunteering at the society and state level;
–– awareness of their own role in 

construction of civil society and participation 
in the fate of their country.

Volunteering activities is also seen as an 
significant tool for self-education [20]. Or-
ganization and work of volunteer groups from 
among the students of institutes of higher 
education allow them to express themselves 
in new ways. This work helps them to reveal 
their qualities and abilities, which are not al-
ways in demand in the learning process, to 
realize important social needs (in communi-
cation, in recognition, etc.) leading to self-ed-
ucation [10]. Being engaged in social service, 
young people take up a new role as volunteers, 

who are called upon to meet spiritual and oth-
er non-material needs of the local community 
by spending their time on that and using their 
opportunities. In this case, young people’s ex-
pression of interest in social service can be ex-
plained not only by the fact that they were im-
pressed by the common goal, but also because 
they saw the prospective of solving their own 
problems and tasks.

Psychological-pedagogical functions of 
volunteering activities. On the whole, gener-
alization and systematization of the data at the 
ascertaining stage of our work allowed identi-
fying and formulating a number of important 
functions of volunteering, which reflect its 
pedagogical potential as a means of students’ 
socialization. In simplified form these func-
tions are shown in Figure 1.

1. Function of social competence consists 
in formation of the experience of independ-
ent life in society, the experience of social 
cognition (comprehension of laws, norms, 
traditions, duties, etc.). Development of ori-
entations in the system of various spheres of 
social life, the culture of behavior in society, 
the communicative competence (ability to 
communicate, cooperate, build a dialogue, 
convince, understand others, overcome con-
flicts, organizational abilities, leadership 
skills, ability to work in a group and with a 
group).

2. Identification function is that through 
volunteering activities a young person devel-
ops a sense of belonging to his generation, its 
advanced part. In the course of these activities, 
he obtains meaningful patterns and examples 
for identification and self-determination.

3. Integrating function consists in forma-
tion of a sense of community with the peo-
ple, ethnic group, religion, etc. Volunteering 
activities open the shortest way for a young 
person to integrate into society as an active 
participant; he becomes part of the socio-cul-
tural process.

4. Personality development function. Vol-
unteering activities allow the participants to 
express their creative and human potential 
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more fully, to realize their unique individual 
abilities, interests and talents. The basis of 
these activities can be hobbies, creative inter-

ests and abilities, which are not realized in the 
main sphere of employment and vocational 
training.

learning process, to realize important social needs (in communication, in 

recognition, etc.) leading to self-education [10]. Being engaged in social service, 

young people take up a new role as volunteers, who are called upon to meet 

spiritual and other non-material needs of the local community by spending their 

time on that and using their opportunities. In this case, young people’s expression 

of interest in social service can be explained not only by the fact that they were 

impressed by the common goal, but also because they saw the prospective of 

solving their own problems and tasks.

Psychological-pedagogical functions of volunteering activities. On the whole, 

generalization and systematization of the data at the ascertaining stage of our work 

allowed identifying and formulating a number of important functions of 

volunteering, which reflect its pedagogical potential as a means of students’ 

socialization. In simplified form these functions are shown in Figure 1.

Function of social 
competence Identification 

function

Integrating
function

Personality 
development

function

Axiological 
function

Professional-labor
function

Innovation-initiative
function

Function 
of civic education

Creative-trans-
formative function

Humanistic 
function

Moral-spiritual
function

Volunteering 
activities

Function of self-
consciousness

Figure 1. Psychological-pedagogical functions of volunteering activities 

1. Function of social competence consists in formation of the experience of 

independent life in society, the experience of social cognition (comprehension of 

laws, norms, traditions, duties, etc.). Development of orientations in the system of 

Figure 1. Psychological-pedagogical functions of volunteering activities 

5. Axiological function. Volunteering ac-
tivities contribute to the formation of the sys-
tem of guidelines and the field of life values, 
expand the space of individual’s search for 
life-sense.

6. Professional-labor function consists in 
familiarizing with self-employment, under-
standing the personal value of labor and its 
social benefits, respect for labor, acquiring 
primary skills of professional activity.

7. Innovation-initiative function consists 
in development of business, initiative, heu-
ristic abilities of young people through vol-
unteering, as well as formation of an active 
avant-garde position in social life and the 
ability to take responsibility. 

8. Function of self-consciousness consists 
in expanding the possibilities of self-cogni-
tion and self-understanding. In the course of 
volunteering activities, young people are bet-
ter aware of the level of their preparation for 

life, the possible lack of abilities, as well as 
understand what needs to be worked on.

9. Creative-transformative function realiz-
es the blessing-improving mission of volun-
teerism and its participants. It consists both 
in their ability to self-transformation and in 
the ability to have a fruitful impact on others. 
Through volunteering activities the young 
people transform the environment and them-
selves in it.

10. Function of civic education consists in 
the individual’s ability to express civic posi-
tion through volunteering activities, to realize 
his own rights and obligations, to express sol-
idarity and concern for the welfare of socie-
ty. Active participation in voluntary, socially 
useful work is an indicator of social maturity 
of the individual. When a young person is rec-
ognized for his or her voluntary efforts, he or 
she acquires a sense of social significance for 
his or her actions and civic motives.
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11. Humanistic function consists is ex-

pressed in the implementation of support, 
care, attention, assistance and sympathy to an 
individual (and groups of needy), as well as 
providing humane relationships in society.. In 
volunteering activities informal and friendly 
relations are established between people, and 
experience of humane social interaction is ac-
quired. These activities teach how to create a 
benevolent atmosphere of trust, to show such 
feelings as sensitivity, tolerance, responsive-
ness, responsibility, friendliness, benevo-
lence, respect, empathy, etc.

12. Moral-spiritual function reflects the 
synthesizing, deep life-affirming essence of 
volunteering activities, which are aimed at the 
assertion of good, justice, trust and truth. The 
supreme imperative of volunteerism is life for 
the sake of others, of the common good and 
life itself in all its forms and qualities.

Socializing potential of volunteering activ-

ities. As the experience of youth participation 
in volunteering activities has shown, in the 
course of these activities the following so-
cially valuable qualities are developed: indi-
vidual’s social orientation (understanding of 
the value of “I” as a being able to help others, 
to provide support); compassion, responsive-
ness; humanism; nobility (ability to neglect 
personal interests for the sake of others, hon-
esty and dignity).

At the psychological level, the effective-
ness of volunteering lies in the fact that it ac-
tivates an important stimulating mechanism of 
socialization of student youth, which consists 
in the socially positive effect of manifestation 
of their personal qualities in the situation of 
beneficial initiative actions. This mechanism 
ensures the attractiveness of volunteering ac-
tivities for young people and the moral high 
ground that makes the basis for the socializing 
potential.

 

Youth volunteering 

Training 
formation of social 
competence, work 

skills 

Developing  
development of self-
consciousness, abili-

ties of self-
determination 

Educational 

formation of civil 
and moral values 

 

Main components 
 
 
 
 
 
 

Pedagogical potential 

Figure 2. The main components of socializing potential of youth volunteering

In general, the integration of various char-
acteristics and functions of volunteering ac-
tivities in young people’s successful sociali-
zation allowed us to state that the pedagogical 
potential of these activities is composed of 
three main components:

–– the training component is to form the 
experience of social competence and develop 
professional and labor skills of young people; 

–– the developing component finds 
expression in personality’s consciousness 
raising and in development of youth’s abilities 
for self-determination; 

–– the educational component involves 
formation of civil, moral and ethical qualities 
of the individual (see Fig. 2.).

In general, the pedagogical potential of 
volunteering activities lies in the fact that it 
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allows activating the internal mechanisms of 
formation of a person as a harmoniously de-
veloped and socially responsible personality 
by updating the moral foundations of self-con-
sciousness without any compulsion or selfish 
motivation. Volunteering activities act as a 
form of students’ successful socialization, that 
provide a solution to urgent psychological and 
socio-pedagogical tasks of personal develop-
ment in the youthful phase. Having a positive 
impact on the social situation of development, 
volunteering contributes to the expansion of 
self-consciousness and self-realization of the 
young man. Opening up new opportunities to 
search for meaningful activities, volunteering 
contributes to the growth of life prospects and 
formation of a holistic picture of the world 
and the individual self in it. In addition, vol-
unteering helps to overcome the paradoxical 
youth consciousness, performs a beneficial 
role in overcoming disunity and alienation 
among young people. 

Conclusion. The study determined the 
motivational backgrounds of youth partici-
pation in volunteer activities. This entails the 
possibilities of these activities to realize such 
motives as: motivation of self-actualization 
and self-realization, motivation of personal 
growth, motivation of professional develop-
ment, motivation of social importance of the 
activity, motivation of communication in the 
team. 

On the basis of generalization of experi-
ence of students’ preparation for volunteer 
activities, we descried a number of pedagog-
ical conditions of their involvement in vol-
unteering in our work. The leading condition 
appears to be social support of collective in-
itiatives and young people’s projects. Peda-
gogical conditions are supposed to activate 
the socializing mechanism of volunteering, 
namely – socially positive effect of manifes-
tation of personal qualities in the situation of 
selfless and helpful actions. Therein lays the 
pedagogical provision of attractiveness and 
personal orientation of volunteering activities 
as a sphere of young people’s self-realization.

The content of psychological-pedagogical 
functions of volunteering activities, which 
reflect its socializing potential, is revealed: 
function of social competence, identification 
function, integrating function, function of 
personality development, axiological func-
tion, professional-labor function, humanistic 
function, creative-transformative function, 
moral-spiritual function, etc.

In general, the paper shows that volunteer-
ing activities have a significant socializing 
potential, which is manifested in the imple-
mentation of training, developing and edu-
cational components of the socialization pro-
cess of student youth as full-fledged actors of 
beneficial initiative actions in the surrounding 
society.
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EDUCATIONAL RESOURCE AND FUNCTIONS OF VOLUNTEERING 
ACTIVITIES AS A SPHERE OF STUDENTS’ SELF-REALIZATION1

Abstract. The study is devoted to the educational aspects of the development of modern stu-
dents in the context of their attraction to volunteer work.

1  The reported study was funded by RFBR according to the research project No 18-013-01151 “Self-
realization of student youth as an indicator and a factor of psychological health in conditions of socio-
cultural challenges for Russian society” (2018–2020).
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ВОПРОСЫ ВОСПИТАНИЯ И ОБУЧЕНИЯ
The purpose of this study is to reveal the pedagogical advantages and opportunities of volun-

teering activities as an efficient form of students’ full-fledged self-realization. 
Methodology. The work is based on the methodology of the activity and sociocultural ap-

proaches to psychological development of personality, as well as the theory and method of collec-
tive affairs, systems and holistic approaches to education. 

The study identified the main motives of students’ participation in volunteering activities, 
among which there are the motives of self-fulfillment and social recognition. The conditions of 
attracting students to volunteering are described; the leading one is social support of their collec-
tive initiatives. Using a systematic approach, the authors uncovered the functions of volunteer-
ing activities (personality development function, identification function, creative-transformative 
function, professional-labor function, axiological function, moral-spiritual function, humanistic 
function etc.). The socializing potential of volunteering is revealed; it is realized through imple-
mentation of training, educational and developing components of this activity as factors of holistic 
development of modern youth.

The conclusion of the article summarizes the motivational factors and pedagogical possibil-
ities of volunteering, in particular, the socializing mechanism of volunteering, namely – socially 
positive effect of student’s manifestation of their personal qualities in the situation of disinterested 
and helpful actions.

Keywords: volunteering activities, students, self-realization, motivation of volunteering, psy-
chological-pedagogical functions, socializing potential.
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