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Jomknkosa AHHa BagumoBHa

MarucTp BTOPOro roga obyyeHuns Kadgegpbl Typusma
N coUnanbHO-KY/IbTYPHOT O cepBuca
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nccnenoBaTesibCKOro yHMBepcuTeTa
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CnuHkoa Onbra KoHCTaHTMHOBHA

npodheccop Kadeapbl Typusma 1 coumnanbHO-KY/IbTYPHOr0 cepsuca
Benropoackoro rocyaapcTBeHHOro HauyoHaIbHOro
nccnefoBaTe/ibCKOro yHMBepcuTeTa,

A.3.H., npodeccop
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NCCNEAOBAHVE NOTPEBUTE/IbCKUX NPEAMOYTEHWIA MOJ0O-
OEXXKHOU AYANTOPUI B COEPE OBLLECTBEHHOIO NMTAHNA

AHHOTaUuS

B cTaTbe M3N0XeHbl aHa/INTUYeCKNe UCCMef0BaHNA MOTPEOUTENTbCKNX
npeanoYTEHUIA MOJIOAEXM B chepe pecTopaHHOro busHeca. BblgeneHbl aTanbl pe-
anmsaumm MapKeTUHIOBOM CTpaTernm npeanpuaTnia. NpoaHanusnpoBaHa CTPYKTY-
pa Makpocpeabl npegnpuaTuin. CaenaHbl BblBOAbI 0 CUTYaLMN Ha PbIHKE U ero
YCTOMYNBOCTN,

KnoueBsble cnoBsa

O6LecTBEHHOE NUTaHWe, MONOAEXHASA ayAnTOPUS, pecTopaHHbIn GU3HEC,
MapKeTUHroBas cTpaTerus.

KOHKYpPEHTOCNOCOOHOCTL ABNAETCA O4HUM M3 IN1aBHbIX (PaKTOPOB B PbIHOY-
HOM 3KOHOMMKe. KaK NoKasbIBaeT ONbIT NPOLUbIX /1eT, yCNewHbIMN CTaHOBATCSA
TO/IbKO Te NPeAnpusaTUs, KOTOpble NPefoCcTaB/IAT YCyru, COOTBETCTBYHOLLVE
OXXNAAHNAM KNWEHTOB. NpeanpuATMA 00LLLECTBEHHOMO MUTaHUA He ABAKOTCA UC-
K/IF0UYEeHWEeM 13 3TOro 0bLLero npasuna.

MpeanpmnATUA 06LLLECTBEHHOMO MMTAHUA N PECTOPaHHOI0 b13Heca C KaXKabIM
rofloM HabmparoT CBOK MONYNAPHOCTb. ExKeiHEBHO BbIpacTaeT UMC/I0 3aBefeHNA,
paspabaTblBalOTCA HOBbIe, YHMKa/IbHbIe KOHUeNUun. OTKPbIBAKOTCA HOBbIE (popma-
Tbl 3aBefjeHMIA. Bce 3T0 Cnoco6CTBYET YCUNEHMIO KOHKYPEHUMN MeXAY Npesnpus-
TUAMMW ANA NOSTYYEHUS MacCOBOr0 NOTOKa K/IMEHTOB. B yCI0BUSAX YKECTKOM KOHKY-
PEHLMN KaXXA0MY NPeAnpUATUIO CliefyeT He TO/IbKO YCOBEPLLEHCTBOBATb BHYT-
PEHHIOK KOHUEMLUWIO 3aBefeHNs, HO U BblpabaTblBaTb CTPATErvO A/INTE/IbHOIO
npebblBaHNA Ha PbIHKE, KOTOpas NMOMOXeT BCerga octaBaTbCA aKTyaslbHOM U KOH-
KYPEHTOCMOCOOHOM.

YCTONYMBOE KOHKYPEHTHOE MPEeNMYLLLECTBO — 3TO A0/ITOCPOYHAas Bblroga
OT OCYLLIECTB/IEHNS YHUKA/IbHOW CTpaTernun, HarnpasfieHHOM Ha co3aHne LIeHHO-
CTW, KOTOPas B TO YKe BPEMSA HE NPUMEHAETCA HU CYLLECTBYHOLLUMU, HA MOTEHLN-
a/IbHbIMN KOHKYPEHTaMU 1 BbIF0fbl OT UCM0/1Ib30BaHNA KOTOPO HE MOTYT ObITb
CKonupoBaHbl [1].
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MpeanpuaTUsM CNOXHO BbIMTPaTb NMAMPYHOLLME NO3ULIMKA HA PbIHKe pa3 U
HaBcerfa, NoaToMy [N1s yAepXXaHus cTaTyca 3aBefleHUsIM pPecTopaHHOro Gu3Heca
TpebyeTcs NOCTOSAHHbIV aHaNn3 AesTeNbHOCTM, Pa3paboTKa MapKeTUHIOBbIX XO0B
W CTpaTerunii, peannsys KOTOPbIe MOXHO MaKCUMa/ilbHO MOBbLICUTbL KNIMEHTOOPWEH-
TUPOBAHHOCTb. BblAeNnMM 3Tanbl peannsaumum MapKeTUHIOBOV CTpaTernii Ha npej-
NPUATUN 06LLLECTBEHHOTO MUTAHWS.

MpeanpuaTne ycTaHaBIMBAET XXeNaeMble Lienn, Takue Kak:

. yBeMueHne NpuobbIn 0T peanm3saummy NPoayKLUNN;

. MOBbILLIEHVE BHUMaHUS K KayeCTBY BbIMyCKaeMoli NpoayKLmmn n cep-
BMCY Ha NPeAnpusTUn;

. Mony4yeHne cTaTyca OfIHOr0 M3 MONyNsSPHbIX 3aBeAeHNI Ha PbIHKE;

. MPOHMKHOBEHWME (BbIXO/) HA PbIHOK;

. MOBbILLIEHWE NOSANBHOCTY NOCETUTENEIA.

AHanm3 Makpocpefbl npeanpusTus. Makpocpeaa npefcTaBfieHa 06LWMMU
(hakTOpaMK, OKa3bIBAKOLMMU BAMSIHUE HA (DYHKLUMOHMPOBAHWE MpPeAnpUsTUS.
MpUMEHNTENBHO K Cthepe 06LLECTBEHHOIO NUTaHMA Hanbonee CyLIECTBEHHbIMY
SIBNAKOTCA CNefytoLLMe ee NapameTpbi:

. 060pOT 06LLEeCTBEHHOr0 NUTaHMA (B AMHaMUKKe 3a nocnefgHue 5 ner);

. [0N5 pacxofoB Ha NMTaHWe BHe fioMa B 00Lel CTPYKType pacxoioB
HaceneHus (B AUHaMKKe 3a nocnegHue 5 ner);

. noKasaresiv YPOBHS XXW3HW HaceNleHNa: CcpefHeayLUeBble AeHEXHbIe
[0X0Abl HaceneHus (B AMHaMKKe 3a nocnefgHue 5 ner);

. cpeaHeMecsyHas 3apaboTHas nnata, CpefHui pasmep MecAUHbIX NeH-
cuiA (B AMHaMMKe 3a nocnegHue 5 ner);

. CTPYKTYypa HaceneHuns no goxogam (B AMHaMuKe 3a nocnegHue 5 ner);

. M0/I0BO3PACcTHOIM coCTaB HaceneHus (B AMHaMUKe 3a nocnegHue 5
neT);

. ypoBeHb 06pa30BaHuMs HaceneHus (B AMHaMUKe 3a nocnegHue 5 ner);

. CTPYKTypa HacefieHnsi No 3aHATOCTM M npodeccusam (B AUHaMUKe 3a
nocnegHve 5 ner);

. MHAEKCbI LeH Ha YCnyru 06LLeCTBEHHOrONUTaHNS;

. YPOBEHb NHPAALNMN.

[MpoaHanmM3MpoBaB Makpocpeay, MOXHO cAefnatb BbIBOL 006 YCTOMYMBOCTY
PbIHKa JaHHOro BMAa NpeanpusaTuii, 3y4nTb BO3MOXHOCTU U Yrpo3bl CO CTOPOHbI
COLMa/IbHO-3KOHOMUYECKOr0 Cpefbl, KOTOPble HaMpsAMYHO BIMSIOT Ha AanbHelLlee
CYLLLeCTBOBaHMe OpraHun3aunmy 1 BbIMo/IHEHVE NOCTaB/EHHbIX el Lene. Eciu co-
NOCTaBUTb AaHHble N0 Poccuu B LLENIOM, MOXHO OMNpPeAennTb, CXOXM /I POCCUiA-
CKMe N pernoHasibHble TeHAEHUMW Pa3BUTUS COLMaIbHO-3KOHOMMYECKON CuTya-
umun. Ona pa3paboTku cTpaTerum 1 BbIpaboTKN NHANBUAYa/TbHOW KOHKYPEHTOCMO-
COBHOI KOHUEeNUMmn npegnpusaTus 06LLeCTBEHHOIO NUTaHNA TpebyeTca YeTKOo Mno-
3MLMOHMPOBATL CBOE NPeAnpusaTNe B KOHKYPEHTHOW cpeje, OpraHn30BbIBaTh Cna-
YXEHHYI0 paboTy 1 JOHOCUTb NMOHUMaHWE Lefeil NPeanpuaTAS [0 BCEX COTPYAHN-
KOB, UCMO0/Ib30BaTb JI0A/IbHYHO CUCTEMY CKMAOK 1 6OHYCOB Npw paboTe C MNOCTOSAH-
HbIMW NOTPebUTENAMMW, TaK KaK 3Ta KaTeropusi COCTaBNsSeT camyto 60/bLUYHO Bbl-
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roay.
ELle oqHOl TeHAeHUMel Ha PbIHKe 00LLEECTBEHHOIO NMUTaHMA SIBNSIETCS Bbl-

ABJ/IEHME U aHa/IN3 MOTPEOUTENTbCKUX NPEeANOYTEHUIA, KaK OANH U3 aKTopOB, KO-
TOPbIA HANPAMYIO CBSA3aH C KOHKYPEHTOCMOCOOHOCTLIO MPeanpusaTus.

O6LLEN3BECTHO, YTO Ha MNOTPEOUTE/LCKIME MPEANOYTEHNS 0Ka3bIBatOT B/IUS-
H1e COUMOKY/bTYPHbIE (PaKTOPbI, COLMaIbHO-NCUX0N0TNYECKME XapaKTEPUCTUKN
N NUYHOCTHbIE YepTbl YenoBeka. INpu nccnegoBaHUM NOTPEOUTENBCKUX MPEANO-
YTEHMIN aKLIEHT CMeLLaeTCA Ha COOTBETCTBME CBOMCTB ToBapa MHANBUAYa/IbHbIM
0CO6EeHHOCTSAM noTpeduTenei [2]. MoTpebuTenbCKUe NPeanoyYTeHUss N3MEHAKTCSA
Y 4esioBeKa C TedeHNeM BpeMeHU, USMeHeHVeM Aoxoa U AEMOHCTPUPYIOT Cro-
COBHOCTb YesioBeKa NpuobpecTy TOT UM MHOW ToBap. MNpeanoYTeHNA MOOAEX-
HOM ayauTopun B BbI6Ope ToBapa nnuv ycnyru 6yaet 3aMeTHO OT/INYaTbCS OT Bbl-
bopa cTapLuero nokosieHna. CoBpeMeHHOe FOHOE MOKOosIeEHMe NoNy4vaeT KapTUHy
MMpa C MOMOLLbH MaccoBOW Ky/1bTypbl, CPeACTB MaccoBOn MH(opMaLUK, a TaKXe
CBOEro YXM3HEHHOr 0 onbITa. Ho BbI6OP MONOALIX NOAEN TaK XKe COBEPLLEHHO He
NMOX0X APYr Ha gpyra u oT/InyaeTcsa rno MHormm paktopam. KTo-To BbIbMpaeT To-
Bap Wn ycnyry rno cBoemMy MaTepuasibHOMY MOJSIOXKEHWNIO, KTO-TO NMpeanoynTaeT
BblOMpaThb TOBapbl, KOTOPble COBETYIOT APY3bs U CPeAcTBa MaccoBon H(opma-
umn. Ho rnaBHbIM KpUTEpMeM Mpu BbIGOPe ToBapa v ycnyrn CTaHOBUTCA S105/1b-
HOCTb NPOWN3BOANTENA, BCEBO3MOXHbIE CKUAKN U aKUUW. [103TOMY, YeM 10s/IbHee
npeanpuATre, NPOM3BOASLLIEe TOBAP WUAN YCYry, OTHOCUTCA K CBOEMY MOTpPebuTe-
/0 Y UMEET LLIMPOKYHO HarnpaB/ieHHOCTb, TeM 60/bLLUE Y HEro LWaHCOB 3aHATb
YCTOMUYMBOE MONOXKEHNE HA PbIHKE.

Ha ocHoBe BblLLIeCKa3aHHOI0 6bI/10 peLLeHO NPOBECTU MapPKETUHIOBOE UC-
cnefioBaHue 411 BbISAB/IEHUSA MOTPEOUTENBCKNX NPEANOYTEHUIA CPean MOIOAEXKHON
ayanTopuun. OCHOBHas Lesb - 3TO aHaIM3 NOTPebUTeNbCKUX MPeAnoYTeHNIA MO-
NOfEXN Npu Bblbope NpeanpuaTnA. B KauecTBe 06beKTa UccnefoBaHNA BbICTYMNN-
NN NPEANPUATNA 0OLLECTBEHHOIO MMTaHMA N pecTopaHHOro busHeca ropoga ben-
ropoga. bbin npoBeeH onpoc NocpeAcTBOM CrieunasnibHO pa3paboTaHHOM aHKETblI,
KOTopas BK/toYana B ce6s 5 BOMpPoCcoB C NPeA/IoKeHHbIMW BapuaHTamMmm 0TBETOB, C
MOMOLLIbIO KOTOPOro bblna cobpaHa nepeuyHasi Hgopmauus. NpoBeaeHne nccre-
[0BaHUA NPOXoAmMIo Ha 6ase coumnanbHor cet VK.ru, Tak Kak Ha fiaHHbIA MOMEHT
3Ta CeTb ABNSAETCA Hamnbosiee NONyNAPHoO. B onpoce NpUHAMKM ydacTue 56 yeso-
BeK, 60 % 13 KOTOPbIX ObI/IN XXEeHLLNHbI, MY>XUYUMHbI cocTaBuin 40% oT 06LLero
Konn4yecTBa. bosbluee KOIMYeCTBO PECMNOHAEHTOB — 3TO XEHLLUMHbI, TaK KakK
MMEHHO OHW 60s1ee OXOTHO YUYYBCTBYHOT B COLMasIbHbIX ornpocax. CoOTHOLIEHME
PecnoHAeHTOB Mo NOI0OBOMY NPU3HaKY NpeacTaBneHo Hke (Puc. 1).
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Puc.1. CoOTHOLLEHNe PECIOHAEHTOB MO MO/I0BOMY MPU3HAKY

[anee Mbl onpegennnn Bo3pacTHble KaTeropumn, K KOTOPbIM OTHEC/IN cebsA
pecrnoHeHTbl. Ha puc. 2 npeAcTaB/ieHbl BO3pacTHbIE KATEropun pecrnoHAeHTOoB.
Hanbonbluee KO/M4eCTBO OMPOLLEHHbIX OTHOCUTCA K BO3PaCcTHOW rpynne oT 21 4o
24 rofa, Ha 0N KoTopoKr npuxoanTcs 45 % ayamntopuu, 20 % pecnoHAeHTOB
npuHagnexaT Bo3pacTHoM KaTteropum oT 24 no 30 net, 35 % pecnoHAEHTOB — OT
18 po 21 roga.

Puc.2. Bo3pacTHbIe KaTEropuu PecroH/jeHToB

Cnefyoumii BONpoc HanpaB/ieH Ha BbIsiIBNeHME (haKTOPOB, KOTOPble 0Kasbl-
BAlOT B/IMSIHME Ha BbIGOP MecTa Mo/TyUYeHNUst YCyr CPean MOJIOAEXHO ayanTo-
pun ropoga benropoga. PecnoHaeHTam 6bin 3a4aH BONpPoc «4To 0KasbIBaeT MakK-
CUMaIbHOE B/IMSIHWE Ha BbIGOP NPeAnpuaTUA?». PacnpeaeneHne 0TBETOB Ha JaH-
HbIA BONPOC NPeACTaB/EHO Ha puc. 3.

Puc.3. ®aKTopbl, 0Ka3bIBalOLLe BNNSHME Ha BbIGOP NpeanpusaTus
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Oko010 40% pecnoHAeHTOB OTMETWU/IN, YTO LIeHOBaA KaTeropmsa ToBapos U
yCNnyr ABNSAeTCA 3HAUNUMO Mpu BblGope NpeanpuAaTUS 00LLeCTBEHHOIO NMUTaHKS.

JTO NOATBEPXKAAeT 0TMEYEHHOE HaMU BblLLie NPEeANoI0XeHWE, YTO MHOTMe
MOJ10blE /THOAMN IKOHOMSAT AeHEeXXHbIe CpeAcTBa U NPeanoynTaloT NUTaTbCA TaMm,
rae No3BosIieT MaTepuasibHOe NosIoXKeHne, 35% OMNPOLLIEHHOW ayauTOpPUn OTMeTU-
N, 4TO ANA HUX MPU Bbl6ope MecTa CoBepLLEHUS MOKYMKW Hanb0/1bLLUYH POSb Ur-
paeT KayecTBO peasin3yemMblIX ycnyr. 18 nogeit, KoTopble cnegaT 3a cBoMM obpa-
30M >XXV3HU, HEO6XOAMMO, YTOObI NPOAYKTbI MUTaHUA, KOTOPbIE OHWU NOTPe6/IAIOT,
Ob1M BbICOKOI0 KayecTsa. Takoi hakTop, Kak MUCcrnosib3oBaHne 6peHa, cocTas/is
eT 15%, a gn3aliH N NHTepbep BblgenatT Bcero 10% pecnoHAeHTOB. icnonb3oBa-
H1e 6peHa 1 0CO6EHHbIN AM3aliH BblOpasio HaMMeHbLLEee KO/INYeCTBO PECMOHAEH-
TOB, TaK KaK flaHHble (haKTOopbl OTOLU/IM Ha BTOPOW MN/1aH B NpoLiecce NPUSATUA pe-
LLEHWS 0 NpeanoyYnTaeMoM MecTe ynoTpebsieHna nuuwm. [lanee pecnoHgeHTam
6b1110 NPeAIOXKEHO OTBETUTL Ha BONPOC: «IMpeAnpuAaTUSA KakKon KOHUEMLMK Yallle
BCero Bblbupaete BbI?». Ha puc. 4 npeacTaBnieHo pacnpefesnieHne 0TBETOB Ha
AaHHbI BONPOC.

Puc. 4. «MpeanpraTrsa Kakoi KOHLENLMK Yalle BCero Bblbupaete BbI?»

Mo pesynbTaTtam, NpeacTaBfieHHbIM Ha pUC. 4, MOXXHO OTMETUTb, YTO pe-
CMOHAEHTbI YaLle BCero npeanovnTaroT npesnpuaTna acTt-gyaa, Tak Kak MMeHHO
3[leCb NOTPEOtUTENN MOTYT ObICTPO U 32 MUHUMaJIbHbIE AeHBIN MONYYUTb YCNYrY.
KodgheiiHn npegnoymnTatoT npumepHo 30 % pecnoHAeHTOB, MeHbLLIE BCEro Npeano-
YTEHWIA PeCNOHAEHTbI OTAAOT pecTopaHam, 06bIYHO M3-3a AOPOr0BU3HbI HEKOTO-
pbIx 13 HMUX (20%) n bapam - Bcero 10%.

[anee 66110 NPeLIoXKeHO YKa3aTb MICTOYHNKU, U3 KOTOPbIX PECMOHAEHTDI
nosly4aroT MH(opMaLmio 06 yciyrax o6LLecTBEHHOro NMTaHus. PacnpegeneHue
OTBETOB NpPeACTaB/IEHO Ha puc. 5.



384

Puc. 5. «13 KaKoro UCTOUYHMKa Bbl Yallle BCEro noayyaeTe peknamy npes-
NPUATUA?»

Ncxoaa ns gaHHbIX, NpeacTaB/IeHHbIX Ha pyC. 5, MOXHO caenaTh BbIBOA O
TOM, YTO NPeANPUATUS PeCTOpPaHHOIo bmusHeca 06bIYHO BbIOUPAKOT N3 COBETOB
ApYy3ei 1 3HaKOMbIX, 3TO 0K0/10 28%. Janee naet peknama B8 CMW, Tak Kak Ha
AaHHbIA MOMEHT 3TO CaMblil Pa3BUTbIN CETMEHT pekambl - 24%, nocrie Yero naet
peknama B neyaTHbIX N34aHMNAX U B cOLMabHbIX CeTAaX - No 20%, U MeHbLLee KO-
JINYECTBO ro10coB Ob1N10 0TAAHO PeKnamMe Ha BbiBeCcKax 1 bunbopaax - 12%.

Taknm 06pa3om, UCXOA4A U3 NPOBELEHHOI0 aHasIM3a, MOXXHO CAe/aTh BbIBOA
0 TOM, YTO Hambosiee BECOMYHO PO/ib NP BblGope NPeanpuATUA 06LLECTBEHHOIO
NUTaHNA MOJIOLEXHOW ayANTopuMein MMeeT CTOMMOCTb yCiyr. Ha BTopom mecTe
CTOUT KayecTBO OKa3bIBaeMbIX YC/Yr, TaK KaK COBPEMEHHbIN Ye/loBeEK AyMaeT He
TOJIbKO O TOM, KaK C3KOHOMUTb [eHeXHble CpefCcTBa, HO 1 0 TOM, KaK No/y4nTb
MaKCUMasIbHYI0 NO/b3Y OT yCAyru. MNpeanpuaTna Ana npueievYeHNa MaccoBOro
noTpebuTeNsa fO/MKHbI HE TONbKO 3aHUMAaTbCA MapKETUHIOBOM AeATENIbHOCTbIO, HO
N BbIABNATb NOTPEOUTENbCKIME MPEANOYTEHMS, BblpabaTbiBaTb CTPaTErvt0 BbDKU-
BaHWSA B YC/I0BUAX COBPEMEHHbIX PbIHOYHbIX OTHOLLIEHWA.
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